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Welcome to Series 5 Systems Management

Getting started — new users

The Series 5 Systems Management functions provides
the basic management of all the Financial Applications
available from Sentinel Hill Software Inc. It provides for
setting up the data structure for companies for which
accounting is being kept, defines User Logon rights,
defines Printer Queues, and activates the Series 5
system as a whole.

The Systems Management functions are accessed from
the the Series 5 main menu screen. Initially, however,
there is one function that must be be launched directly on
it's own. Also, only selected users will be permitted
access to these menu items.

This help is designed both as a course in using the
Series 5 Systems Management and as an ongoing
reference while you are working with the program.

e Study the Introductionl 81and Quick Start Tutorials[ 54 sections to familiarize yourself
with the basics of the application.

e Check out all the links in the Help tab — plenty of help is available!

Getting started — users upgrading from prior revisions

e See the History of Enhancements|11) for a quick summary of the major changes and

where to find the functions you are looking for.

e Even if you are an experienced Systems Management user, please run through the
Introduction[ &1 and Quick Start Tutorials| s4] sections quickly to get up to speed with
what has changed in the latest version of the program.

Copyright Notice

e Sentinel Hill Software Inc. has made every effort to ensure that the material published in
this Help file and/or manual is correct and accurate, but reserves the right to make
changes without notice at it's sole discretion at any time.

e PROPRIETARY RIGHTS NOTICE: All rights reserved. This material contains the
valuable properties and trade secrets of Sentinel Hill Software Inc. of West Vancouver,
BC, Canada, (Sentinel Hill), embodying substantial creative efforts and confidential
information, ideas and expressions, no part of which may be reproduced or transmitted
in any form or by any means, electronic, mechanical, or otherwise, including
photocopying and recording or in connection with any information storage retrieval
system without the permission in writing from Sentinel Hill Software Inc.

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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e Copyright 2008-2014. -- An Unpublished Work by Sentinel Hill Software Inc. -- Printed
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2

2.1

Introduction

The topics in this section provide some basic information about the Systems Management
system, what it is for and what you can do with it.

& How to get started

> See Getting helpl 28] for details on using this help
and getting more information.

» Study this Introduction chapter and The Basic
User Interfacels2] sections to familiarize yourself
with the basic screen operating controls.

» Then work through the Quick Start Tutorials[ 541 to
familiarize yourself with some basic operations
you will need to perform.

Learning more

> See the Basic Processing Procedures| 67)
section for detailed instructions on the options
available for generating reports, importing/
exporting data, background processing, building
Wizards and User Access rights.

» See the <%APP%> Menu Functions| e8], you
guessed it, for the the detailed instructions on
each of the Systems Management Menu items!

> If you really want to, see the Appendix| 1 section
for a list of error codes, the data files used and
system variables that are needed for the system.

Product Overview

The Systems Management routines represent the heart and soul of the Series 5 applications.
The associated functions define the directory structure for storing your company's data files;
any Printer Queues to be used; and the list of Logon Users that will be allowed to sign in to

the the Series 5 applications. Specifically, the following features and controls are managed:

O Entry of the Series 5 Activation Key

U Customization of the Series 5 Main Menu

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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U Define Printer Queues
O Define "Captured” Windows Network Printers

U Define Company Systems for Companies or Branch Offices that
will be reported for

U Setting up User Logon Profiles

O Access to the User Logon Audit Inquiry Function
O Setting Up system wide Access Properties

U Sending Broadcasting Messages to Users

QO Disabling or Forcing Users Off the System

The Systems Management routines are prerequisite to use of any of the the Series 5
applications.

Series 5 Features

A brief summary of some of the major features of the Series 5 systems!

@ Accumulate data for Multiple Companies or Divisions

The Series 5 applications provides support for multiple companies. Separate set of
data files are maintained, totally independent from one another. (Within the G/L
system, though, multiple companies may be combined for purpose of
consolidation). When users sign onto the system, they select which Company
System is to be worked with.

% Full User Access Security

=

All users of the system will require a system Logon Profile record to be defined
before they can log into the system using a password. Passwords may be defined
to timeout and be updated within a specified period of time. Users must also have
an User Access record defined for each of the Series 5 applications being run.
These User Access records provide access rights down to the menu level of the
applications' menu. There is also the concept of a "Gatekeeper". When configured,
this user is the only Logon User that is permitted to update User Access rights, but
who cannot execute any accounting functions.

i Batch or Background Execution

A number of the Series 5 applications have functions that may be executed as a
background or delayed night jobs. These also can be set up to be re-occurring at
different time frames. Jobs are executed using a Job Processor that can be

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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configured to service different Job Queues and run as multiple instances on different
client computers.

_*‘"/:” User Defined G/L Account # ie., 9999-99-9999999 - 999

The G/L Account number is divided into two parts. The Main Account #, and the
Profit Center. The Main Account can have up to 18 digits and can be segmented
into up to four segments. The Profit Center may be 3, 4 or 5 digits in size. You get
to define the size as required.

& Extensive Import/Export from/to Spreadsheet capabilities

The Series 5 provides for the loading or dumping of data from or to your favorite
spreadsheet. Data can be read or written directly to Microsoft's Excel, or tab-delimited
text files. You can build your Chart-of-Accounts, or maintain Budgets in your
spreadsheet and load them into the system very easily. Data Import/Export is offered
for a variety of different transactions and master records or analysis.

erTransaction Entry

All transactions are entered as sets of batches. Once a batch of transactions are
entered, they are posted to their respective data systems. With every posting, a register
is generated.

#  Support for Multiple Printer Queues

L/
The system allows you to define an unlimited number of Print Queues. Each Print
Queue has it's own set of properties like network printer, font, forms and margins.
When any reports or forms are generated and printed, the operator can select which
Printer Queue the job is to be sent to.

5 Grid Based Operator Interface

™ o

In all Codes Maintenance, Transaction Entry and Record Inquiry functions, the basic
screen presented to the operator is that of a grid. The grid is similar to a table, (like
a spreadsheet), that displays anywhere from 10 - 25 rows of the data being updated,
entered or displayed. The operator can navigate through the particular data set,
perform a variety of different functions, execute sorts and choose different display
sorts all from these grid based screens.

z‘%‘ Using the Series 5 Systems Management can be fun

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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Don't believe it? Give it a try.

History of Enhancements

Over the lifespan of the Systems Management system a number of major enhancements
and minor fixes have been applied. Following is a brief summary.

New and Different — Enhancements and Fixes to the Systems Management Functions

&+ For 2012

- Using Windows' Logon Usernames

A new option has been introduced to the General System Settings properties screen.
You may now define to have the Series 5 system use the client's Windows Logon
Code as the User Code for signing in to Series 5. If set, when Series 5 is launched,
the Windows Signon Code will be used. The User-Logon screen will be presented, but
only the Password field may be displayed for keyboard entry. (If the given Series 5
User Logon profile had a blank password entered, then the User-Logon screen
will not be presented at all. Control will be transferred directly to the Main Menu
screen.)

For systems that are set to use the Windows User Logon code, user's would ONLY be
able to log in to Series 5 using the Windows Logon Code. The function to "Repeat
User's Logon", found under the Main Menu's File drop-down menu will be disabled.
Note however, if auser has their System Management Access set to Full, they
will still be able to "Repeat User's Logon"”, and sign on as a different user.
(Feb-28-2012)

& For 2011

- Systems Maintenance Functions

When any of the Series 5 applications are executed, one of the steps involves
identifying whether it is being executed as a thin-client on a Unix system or as a normal
Windows "Fat" client application. The routines that are used to provide "System
Manager" Utilities was not performing this step, as it was assumed they would always
be executing as a Windows FAT client. This test is now performed, and related
printing routines that take different steps depending on whether the user is executing
as a Thin-client or a FAT-client now will work correctly. (Jan-25-2011)

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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&+ For 2010

- Company Systems Maintenance

The system provides for accounting data files to be kept for each Company separately.
The Company Systems Maintenance function offers a field used to specify the full
pathname to the folder where the data files are stored. Up until now, this path could not
contain any spaces in the folder names. The system has been enhanced to allow
spaces in the directory pathname. (Although with AcuGT 8.1 on Windows 7 spaces in
the directory path folder names does not work). (Feb-08-2010)

&+ For 2009

- Each Applications' User Access Maintenance

The function to export User access summary rights to Excel spreadsheets, has been
enhanced (Dec-15-2009) :

e When titles are output, they will be formatted as bold in 14-point
e When legends are output, they will be formatted as bold in 12-point
e When headers are output, they will be formatted as bold and italic

- Automatic Disabling of User who Fail to Correctly Logon

As a new security feature, as an option, you may select to have users that fail to
correctly log in to Series 5 after a specified number of times, automatically disabled
from logging in again. Before they can use the Series 5 system again, the System's
Manager, or Series 5 Gatekeeper must modify their Logon Properties record. This
option may be selected with a new field found on System Control Options screen.
(Oct-22-2009)

- User Logon Profiles - Disable Logon Access

As new property has been introduced to the User Logon Profile screen. "User is
Disabled from Logon Access" offers a check-box, which when set, disables that user
from logging into the Systems Management system. This option is set by the system
when a user fails to enter the correct password a given number of times, (see
preceding enhancement entry). (Oct-22-2009)

& For 2008

= On-Line Help

The Systems Management functions now have On-Line Help. You can access these
help files from the assorted functions' screens or menu bars. (Aug/2008)

- Logon User Temporary Access Rights

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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A new property has been introduced to the Logon User Profile screen, that provides for
temporary logon rights. If set, the user will only be able to log in to the system up to a
specified date. (July/2008)

- User Signon Audit Inquiry

A new function has been introduced that provides inquiry to the User Access Audit
records. Records may be listed and displayed on a grid screen, by Application, or by
User or by date. Areport may also be generated. The inquiry shows the Date, Time,
User, Company Code and Function that was executed. (July/2008)

New and Different — Enhancements and Fixes in all Series 5 Systems

& For 2014

= Support for Office 365

The printing routines, and the import/export routines have been enhanced to provide
support for MS Word and MS Excel in Office 365. (Oct-01-2014)

-1 Series 5 User Logon Profile Maintenance

A new property has been introduced to the Series 5 Logon User's profile. You may
now specify the Default Import/Export File type for each user. When Importing or
Exporting data the selected default will now be automatically set. The Import/Export
routines has been revised to use the specified default. (Mar-26-2014)

& For 2013

- Generating Documents and Reports as MS Word Documents

When output is generated as an MS Word Document, an entry in the runtime
configuration file is used to define the output orientation, font name, font size, and
where applicable, a Template. The system has been enhanced to now provide for 40
character font names and template filenames. (Increased from 25 characters)  (July-
03-2013)

= Attach Supporting Documents function

The ability to attach documents to different Series 5 Transactions Master Code records
has been enhanced. You may now attach an HTML file or a link to a Web Page. Also,
when displaying JPEG or Bit-Map files, the Microsoft Office Picture Viewer Utility will be
employed.

Also, when adding a new attachment, the system will default the path to a folder that

should exist in the directory designated to be the "Temporary" directory associated to
each Company System. You should create a directory named "Attachments" in that

directory, (if it's not already there). (Jun-27-2013)

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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- Series 5 Outlook Email Reading

Series 5 applications may now make use of a new routine that provides the ability to
read email from MS Outlook. Currently used by the A/P and O/P Manager Approval
functions, emails are read that were sent from designated approval managers. The
internal driver used to read emails using calls to Microsoft Office Outlook. The
following capabilities associated to reading emails are now possible:

e Emails are read from program selected in-boxes
e Filters may be set to read only emails from selected Senders or emails with a
specified character string within the Subject line
e Up to 3 attachments may be read and passed to the S5 application
e Sub-folders withing a designated In-Box may be created by the system
e Emails may be deleted or moved to different sub-folders
(May-26-2013)

&+ For 2012

-1 Series 5 Import/Export Functions

When importing or exporting data fields from/to MS Excel, after the process has been
completed, the EXCEL.EXE process was not being terminated, (due to a problem with
Windows, or there is some secret function to do so). The problem has been fixed.
Now, when Excel is launched from Series 5, it's Process Id is detected, and once the
import/export is completed, the process is "Killed" using a system call using the
TASKKILL DOS command. (Nov-12-2012)

- Series 5 Import/Export Functions

When importing or exporting data fields from MS Excel, tab-delimited, or CSV data
files, the system will now handle text fields up to 200 characters in length. (Sept-18-
2012)

- Series 5 Launching Microsoft Calendar

The Series 5 Applications make calls to the Microsoft Calendar routine to display a
calendar, and accept the operator's selection of a date. In order to make use of this
feature, the Microsoft Calendar must be registered on all client computers executing
Series 5. MSCAL.OCX may be found in \ms\ocx on the AcuGT, (Extend 9.xx),
installation CD for Windows. If you cannot locate it on the release CD, a copy is
included in the Series 5 release directory in SS5\UTIL . (June 25-2012)

This is accomplished by executing the following command from the designated DOS
Command Prompt:

REGSVR32.EXE S5WUTIL\WMSCAL.OCX

where:
For System From Directory Comments
Windows Server 2003 & | C:\Windows Right click on the Command

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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2008 - 64 bit \SysWOW64 Prompt and select "Run as
Administrator"”
Windows XP and 7 C:\Windows Right click on the Command
\System32 Prompt and select "Run as
Administrator"”
earlier Windows C:\Windows\System

- Reports and Forms generated as MS Word Documents

All reports and forms that are generated as MS Word Documents may now have an
assorted formatting properties applied to the text that is generated. The following
formatting capabilities may be applied:

¢ "Formatting Regions", defined as ranges of lines, for a page may be formatted
with a particular font type and size and be set as Bold, Italic, Underlined, Shaded,
or as Reverse Video. Up to 5 different regions may be defined and activated
under program control as the page is being populated with text.

¢ "Tab Sets" may be defined consisting of up to 10 tab settings per line. The types
of tabs include Left-Tab, Right-Tab, Center-Tab, and Decimal-Aligned-Tab. Up to
20 different Tab Sets may be defined and activated under program control as the
page is being populated with text. As the line of reporting text is output, the tabs
are inserted and any preceding spaces are removed. (This basically now allows
the use of variable pitch fonts, when outputting columns of data, ensuring proper
alignment).

¢ Individual words or sub-strings, within a print line, may now be output as Bold,
ltalic, Underlined, Shaded, or as Reverse Video. On a given page, up to 50 sub-
strings may be formatted in this manner. On a given line, up to 6 sub-strings
may be formatted in this manner.

e Single, (thick or thin), and Double Lines may now be inserted at any position
within a page. As the page is being populated with text, the lines are defined to
the printing routines with position and sizing set under program control. Up to 40
line may be output per page.

These types of formatting controls could be implemented for Invoices, Purchase
Orders, Customer Statements, A/P Checks or Customer Quotes. In order to take
advantage of these features, the appropriate applications' program must be pro-
grammatically customized. Contact Sentinel Hill Software Inc., for more information.
further details. (Apr-24-2012) HS5_Enhancements_to ALL_Systems-2011-2013.xml

= All Series 5 Applications offering Export Functions

When entering export selection options, if the operator was to click on the "About
Exporting" information tab, an error was being reported that the "File did not exits".
This problem has been fixed. Now you may freely select any filtering or output options
tab when they are presented without any problems. (March-09-2012)

- Using Windows' Logon Usernames

New functionality has been introduced to the Series 5 Main menu Signon process.
You may now define to have the Series 5 system use the client's Windows Logon
Code as the User Code for signing in to Series 5. If set, when Series 5 is launched,
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the Windows Signon Code will be used. The User-Logon screen will be presented, but
only the Password field may be displayed for keyboard entry. (If the given Series 5
User Logon profile had a blank password entered, then the User-Logon screen
will not be presented at all. Control will be transferred directly to the Main Menu
screen.)

For systems that are set to use the Windows User Logon code, user's will ONLY be
able to log in to Series 5 using the Windows Logon Code. The function to "Repeat
User's Logon", found under the Main Menu's File drop-down menu will be disabled.
Note however, if auser has their System Management Access set to Full, they
will still be able to "Repeat User's Logon"”, and sign on as a different user.

For systems that do not wish to use the Windows logon, the default will still be set to
that defined by the PC Client user's SHSI_USER_NAME environment variable. (Feb-
28-2012)

Bitmapped Images in Series 5

All Series 5 applications that load bitmapped images have been revised to expect the
image filenames to be in upper case. (Feb-28-2012)

@ Upper Case Bitmap Files

On UNIX systems, please make sure that all bitmap files in the bin/images
folder have uppercase file names.

Series 5 File Error Handling Routine

The logic used to report serious file /O errors has been enhanced to correctly identify
the full folder path for any sequential text files that might be generated. Previously in
some cases, the error message displayed incorrectly showed the path that was
assigned as the Data Files Directory assigned to the Company System. This problem
has been fixed. (Jan-30-2012)

Series 5 Directory/Folder Selection "Browse" Feature

For any application that requires entry or selection of a directory path, a "Browse" push
button is presented. The operator could click this button, and the Windows Folder
browse dialogue window would be presented. Previously, only descendants of the
user's default working folder are shown. The system has been revised to now display
only those folders which are descendants of the root directory of the Directory Path
field associated to the "Browse" button. So now, if you were to enter C:\ in the
Directory Path, when the "Browse" button is clicked, you would be able to browse any
directory on your computer's "C" drive. Setting the Directory Path blank, or to
something other that a drive letter designation, would result in only being able to
browse descendants of the user's default working directory. (Jan-18-2012)

"Series 5 File Error Handling Routine

The logic used to report serious file I/O errors has been enhanced to identify errors
associated to the use of AcuServer. Previously, 9D-104 errors were reported as an
"AcuServer Connection Failure". Now, all 9D-XX errors are identified, and the
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applicable message displayed. (Jan-10-2012)

- Reports and Forms generated as MS Word Documents

All reports and forms that are generated as MS Word Documents are now created
protected as "Read-Only" documents. A password may be used to un-lock them.
Refer to the applicable documentation for further details. (Jan-10-2012)

& For 2011

-1 Series 5 Import/Export Routine

The generic routine to handle importing and exporting of data, (to spreadsheet or
character delimited files), has been enhanced to provide for CSV files that do not have/
allow quotes around character strings. (Dec-12-2011)

= "CALLEREQ" Program

The CALLEREQ program has been revised to call either the W/M's E-Request Service
routine or the new P/I's On-Demand Billing Service routine. It no longer resides as a
program belonging to the W/M system, rather, it has been moved into the S/M,
(System's Management) directory and library. Please ensure the correct compile
script files are installed. (Nov-11-2011)

- Interfacing with MS Office Excel and Word

The logic provided to launch MS Excel or MS Word has been expanded to handle the
case where MS Office was installed in C:\Program Files (x86)\Microsoft Office
\Office. (Previously the system only looked in in C:\Program Files\Microsoft Office
\Office . (Oct-03-2011)

- Series 5 Email Generation

A number of different application functions offer the ability to automatically generate and
send emails. This includes the emailing of invoices, purchase orders, statements,
customer quotes, reports and other messages.

The internal driver used to send emails has been enhanced to generated and send
emails using calls to Microsoft Office Outlook, (rather than to the MAPI library). As a
result, the following capabilities associated to sending emails are now possible:

e Emails may be sent as Plain Text, Rich Text, or as HTML

Emails may be generated when executing as either a thin-client of FAT client

Emails may now be sent with copies going to Cc users and Bcc

The text message associated to emails are now loaded from user created/

maintained data files, rather than being coded from within the application

software. These text files may be either plain ASCII text, or HTML files and

contain up to 8192 characters. Except for specific types of emails, these files

MUST BE LOCATED in the directory named Email-Templates located in each

Company System's designated reports directory.

¢ Provides support for 120 character email addresses, and 140 character subject
line

© 2007 - 2014 by Sentinel Hill Software, all rights reserved
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(Sept-20-2011)
Importing $ Numeric Cells from Spreadsheet

A problem has been identified and fixed when importing $ formatted columns of data

from spreadsheet. If any headings were specified, and they exceeded 22 characters in

length, the number being input and recorded was ZERO. The problem has been fixed.
(July-25-2011)

Generating Reports as MS Word Documents

The Series 5 printing routines had the ability to generate output as an MS Word
document. This function has been enhanced to provide support for Office 2010 Word
utility. Now, when presented with the print options screen, and the operator chooses to
"Save To Disk", they may choose to output as an Office 2007/2010 or Office 2003
Word document. The system will automatically append either the .DOCX or the .DOC
extension, and generate the document using the correct file format. (June-14-2011)

Import/Export Functions

The import and export function has been enhanced to provide support for Office 2010
EXCEL utility. Now, when presented with the import/export options screen, the
operator may select to load from, or output to, either an Excel 2007/2010 W orkbook, or
an Excel 97-2003 Workbook. The system will automatically append either the . XLSX or
the .XLS extension, and read or write the spreadsheet using the correct file format.
(June-14-2011)

Generic Search Function

In all Series Series 5 applications where a grid screen is presented for the entry of
transactions, or the maintenance of master codes, a "Search" function is provided.
This function has been enhanced in the cases where the operator has chosen to
search for a given record where a Date is chosen as the search criteria. Now the
following literal label is displayed, "mm/dd/yy", indicating the desired format that the
date should be entered as. As well, the date entered may now be as "mmddyy",

"mmddyyyy", "mm/dd/yy", or "mm/dd/yyyy", depending on the mood of the operator.
(May-02-2011)

New Feature to Attach Supporting Documents to assorted Master Code
Records and Transactions

You may now attach a variety of different documents to assorted Master Code records,
and Transactions. Up to 15 separate documents may be selected, and attached and
viewed from the applicable functions in assorted Series 5 systems. These documents
may also be viewed where applicable. The different types of documents supported

are as follows:

e PDF e MS Word 2003 documents
e Bitmap ( *.BMP files) e MS Word 2007 documents
e JPEG e MS Excel 2003 documents
e TIFF e MS Excel 2007 documents

e ASCII Text (*.TXT files) ASCIl Text ( *.txt files)
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(Apr-14-2011)
- Printing to Windows Spooler

The Series 5 provides for the definition of Printer Queues. As a property to each
Series 5 Printer Queue, you may define a "Captured Printer". When a report is
generated and a given Series 5 Printer Queue is chosen that has a "Captured Printer",
the report prints directly to the associated network printer. If the Printer Queue does
not have a "Captured Printer" defined, then a Windows "Printer Select" dialogue box
window is displayed. Previously, the the Series 5 system made a call to have the
"Printer Select" window displayed which was an older style, compatible with older
versions of Windows. Now a new call is made displaying a modern Windows XP/7
"Printer Select” Window. (Feb-09-2011)

- System Captured Windows Maintenance

The Series 5 provides for the definition of Printer Queues. As a property to each
Series 5 Printer Queue, you may define a "Captured Printer". When a report is
generated and a given Series 5 Printer Queue is chosen that has a "Captured Printer",
the report prints directly to the associated network printer. The routine used to capture
a Windows printer was not working correctly under Windows 7. This problem has
been fixed. (Feb-09-2011)

&* For 2010

- Default Reporting Output Destination

In all Series 5 applications that generate reports that might normally be printed, a Print
Options screen is presented. From this screen, the operator may choose to have the
output directed to a printer; to be "Archived”, to be just displayed to the screen to
"Browse"; or output as an MS Word or PDF file. The default output has been changed
to be just displayed to the screen to be "Browsed". (Previously it was defaulted to be
output to a printer).

Additionally, should you desire to set the default output, you may do so by inserting a
variable in the runtime Configuration file. The variable SHSI_ RPT_DESTINATION with
a single numeric argument, will provide the default target for generated reports, where
you would set the argument as follows:

1- Tothe Printer 17 - To Disk as an MS Word 2003 document

2 - Archived 26 - To Disk as an MS Word 2007 document
3 - Both the Printer 35 - To Disk as a PDF document

and Archived

4 - To be just

Browsed

Note that if the applicable application already determined the target output, these
defaults will NOT be used. (Oct-13-2010)

- Data File "Properties" function

© 2007 - 2014 by Sentinel Hill Software, all rights reserved



20

Series 5 Systems Management - User Help

In all Series 5 applications that maintain master codes records, or provide for the entry
or inquiry of transaction or history records, under File on the menu bar, the Properties
function will display information about the related files. This function has been
enhanced to now display 12 numeric digits for both the files size, and the number of
records in the file. Also, now the version of the Vision file is displayed, along with the
number of volumes that are used to hold the data and the index keys for the associated
file(s). (Sept-01-2010)

Using the Mouse Wheel to navigate Series 5 Grid Screens

In all Series 5 applications that use a paged grid screen, (those showing rows of
master codes and/or transaction records similar to a spreadsheet), the operator may
now navigate forwards and backwards through the records using the Mouse Wheel. If
the Ctrl-Key is also pressed while twirling the mouse, 4 rows of data are skipped
instead of just 1. (If when you spin the mouse too fast, and a "Stack Overflow" error
occurs, in the runtimes Configuration file, add the variable PERFORM_STACK 384
and it should work OK') Note that this new feature is only available for systems with at
least AcuGT Rev 8.1.3 (July 27-2010)

MS Excel System Error Recovery

The Series 5 family of applications offers the ability to import to, and export from, an
MS Excel Workbook document. System error that could be generated while outputting
to and/or inputting from, MS Excel documents were causing Series 5 applications to
terminate with a not too friendly error message. The errors that were particularly
annoying were as follows:

¢ When importing from an Excel document with a filename, selected from the
application, that did not actually exist, (and the operator had forgotten to "Browse"
to choose the particular file).

e When a user attempted to generate output as an MS Excel document, but they
did not have MS Excel installed, or it was installed in a location other than the
default, a fatal error occurred.

The import/export routines have been enhanced to now capture any system errors that
were being generated from MS Excel. A reasonably friendly error message will now be
displayed, and the particular application will continue processing. (In most cases, the
import/export will just be abandoned). (May-31-2010)

Compiling with INTEL Native mode

A problem has been discovered when compiling with the Intel native mode. This option
must be removed from the S5_GCBL.BAT compiler macro that can be found in the S5
\util directory. (Basically replace the set NATIVE=--intel command with set NATIVE=
command. (May-21-2010)

Generating Standard Forms as MS Word Documents

The Series 5 generates a number of different forms. For example, A/IP Checks,
Invoices, Picking Tickets, Statements and Purchase Orders. Variables within the
runtime configuration file may be set up that are used to indicate how the forms are to
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be generated and/or printed. Arguments to these variables indicated whether the form
was printed, archived, and/or saved as MS Word documents. The 2nd argument,
used to define the output, may now have the following values:

e WORD2003 e WORD2007
¢ PRINT&WORD2003 ¢ PRINT&WORD2007
e ARCHIVE&WORD2003 e ARCHIVE&WORD2007

Existing arguments associated to WORD will be interpreted as WORD2003.

The applications that generated these forms have been enhanced to now recognize
arguments that indicate the forms are to be generated as Office 2007 Word or Office
2003 Word documents. (May-21-2010)

= MS Word System Error Recovery

The Series 5 printing routines had the ability to generate output as an MS Word
document. System error that could be generated while outputting to and/or automatic
printing of MS Word documents were causing Series 5 applications to terminate with a
not too friendly error message. The errors that were particularly annoying were as
follows:

¢ \When outputting to an MS Word document that had a template defined, and the
given template file was not set up for that user, a fatal error occurred.

e When outputting to an MS Word document that was supposed to be
automatically printed, but the given network printer was either offline, or that
segment of the network was not active, a fatal error occurred.

e When a user attempted to generate output as an MS Word document, but they
did not have MS Word installed, or it was installed in a location other than the
default, a fatal error occurred.

The printing routines have been enhanced to now capture any system errors that were
being generated from MS Word. A reasonably friendly error message will now be
displayed, and the particular application will continue processing. (In most cases, the
generation of the report will just be abandoned). (May-21-2010)

- Generating Reports as MS Word Documents

The Series 5 printing routines had the ability to generate output as an MS Word
document. This function has been enhanced to provide support for Office 2007 Word
utility. Now, when presented with the print options screen, and the operator chooses to
"Save To Disk", they may choose to output as an Office 2007 or Office 2003 Word
document. The system will automatically append either the .DOCX or the .DOC
extension, and generate the document using the correct file format. For users that
have Office 2007 installed, the default File Type will be the Office 2007 Word, but they
may choose either Office formats. For users that do not have Office 2007 installed,
the default File Type will be the Office 2003 Word, and they will not be able to choose
Word 2007 or the PDF formats. (May-20-2010)

= Automatic Sending of Emails
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The Series 5 system has the capability of automatically sending emails. Emails are
sent by making a call to a MAPI.Library, which in turn sends the email using Microsoft
Outlook. If the receiver's email address is prefixed with "LN:" or "Ln:", (indicating that
they are Lotus Notes users), then instead of using MAPI, a DOS command call is
made using the command line defined by the runtime configuration variable
"DOS_MAIL_CMD", to actually send the email. Within this command line, there are
pseudo variables, that would be replaced with the Subject, Receivers Name and
Address and the path to an Attachment. This capability has been enhanced to now
provide for sending the email with 2 attachments. The new pseudo variable %
ATTACHMENT 2% will be replaced with the full path to a 2nd attachment, if applicable.
(May-03-2010)

Import/Export Functions

The import and export function has been enhanced to provide support for Office 2007
EXCEL utility. Now, when presented with the import/export options screen, the
operator may select to load from, or output to, either an Excel 2007 Workbook, or an
Excel 97-2003 Workbook. The system will automatically append either the .XLSX or
the .XLS extension, and read or write the spreadsheet using the correct file format.
For users that have Office 2007 installed, the default File Type will be the Excel 2007
Workbook, but they may choose either Excel format. For users that do not have Office
2007 installed, the default File Type will be the Excel 97-2003 Workbook, and they will
not be able to choose Excel 2007. (May-03-2010)

Import/Export Functions

When the import/export screen is presented and a particular directory and file is
selected for processing, if the operator clicks on the Back push-button, (to go back and
change an option of prior screens), upon re-displaying the import/export screen, the
originally selected file/directory was being reset to the program's default. This problem
has been fixed. (Mar-24-2010)

Generating Sub-Documents as MS Word or PDF Files

The Series 5 printing routines had the ability to generate a sub-document as an MS
Word document. (A sub-document might be a single Invoice or Customer Statement,
generated with a unique filename). This functionality has been enhanced to have the
sub-document generated as either an MS Word document, or a PDF document.
These sub-documents may be generated at the same time, totally independent from,
their normal "printed"” versions. When generated as Word documents or PDF
documents, MS Word Templates may be used to define the properties of the resulting
document with watermarks and headers and footers. (Mar-15-2010)

Import functions from Excel Spreadsheets

The Series 5 import function offers the option to input from an Excel spreadsheet. In
any application that loaded data in this manner, it was difficult to determine when all
valid rows of data had been loaded. The Excel import function has been enhanced so
that it will correctly stop once valid rows of data have been loaded. (Previously, the
system would attempt to load up to 65,436 rows of data and when executing any given
Import function it would appear as if the system has hanging). (Mar-03-2010)
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= Printing of Report as PDF Documents

All reports and forms that are generated from the Series 5 applications may now be
saved as PDF documents. This option is available only to users that have Microsoft's
Office 2007 installed on their systems. When the Print Options screen is presented,
click the Save To check box, and select PDF Document from the associated Save
As drop list. (Feb-23-2010)

- Browsing to Select Files and/or Directories Functions

All routines that offer the functionality to click a "Browse" button to present the operator
with a window from which a directory, or a file, can be selected have been revised.
Under Windows 7, the clicking of the "Browse" caused a "nested input of events”
syndrome to occur. In effect, repeatedly displaying the browse window. The logic for
these routines have been revised to avoid this problem. (Jan-28-2010)

= Encryption/Decryption Function

The subroutine has been revised to now handle 8 digit numeric seeds. This was done
to accommodate the A/R system that now has 8 digit documents numbers. All existing
encrypted fields will still be able to be decrypted. (Jan-24-2010)

&+ For 2009

= Printing of Reports in Series 5

The Series 5 printing function has been enhanced to offer the option of printing multiple
copies of reports, forms, invoices, orders, etc. A new entry field has been added to the
print options sub-screen labeled # of Copies. You may select to have up to 9 copies
printed. These copies printed will be automatically collated.

" { Multiple Copies

The ability to have the system print multiple copies is a a feature thatis provided as a
function of the Windows operating system, and the driver for your printer. If either does not
support multiple copies, then setting a value other than 1, will have no effect.

This feature is available onlyto users executing on Windows system, either directly, or as
thin clients.

As well, fields on the Print Options sub-screen have been reorganized slightly to
accommodate the new field. (Fields and display prompts associated to outputting
reports to a Print Queue are now enclosed within a frame.

Where applicable, in all Series 5 applications, the size of display windows and/or tab
sub-screens have been adjusted accordingly. (Dec-22-2009)

= Export functions to Office 2007 Excel Spreadsheets

The Series 5 import/export function offers the option to output/input to an Excel
spreadsheet. Office 2003 Excel had allowed for 65,500 rows, and Office 2007 Excel
allows for 1,000,000 rows. When exporting data, the Series 5 system would
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automatically start outputting to a 2nd worksheet when 65,500 rows were reached.
The system will now switch to a 2nd worksheet depending on which version is being
used.

As well, the Spreadsheet /O routines have been enhanced to support up to 999,999
rows of data. (Dec-16-2009)

Exporting to Excel Spreadsheets functions

The logic used to export to Excel spreadsheets has been enhanced. In the assorted
Series 5 applications, those functions that offer functions to export to an Excel
spreadsheet have the ability to perform the following:

e Create multiple worksheets
e Select a specific worksheet to be populated
Format titles, legends and headers in larger fonts, as bold, and/or as italic
Have data columns justified left, center or right
Have a data column formatted for "Currency", (where $ signs will be displayed
with 2 decimal places)
Q For Office 2003 Excel negative numbers are displayed with parenthesis
around them
Q For Office 2007 Excel negative numbers are displayed in red with
parenthesis around them

Where applicable, in most of the Series 5 applications, these new capabilities have
been introduced. (Dec-10-2009)

Import and Export functions to Excel Spreadsheets

The Series 5 import/export function offers the option to output/input to an Excel
spreadsheet. If the user selected to launch Excel after exporting data, the system
incorrectly assumed Office 2003 was installed, and it's Excel utility was being
executed. If you only have Office 2003, then this would not have been a problem. The
system now correctly detects the version of Excel to launch. (Nov-11-2009)

Selecting Dates from Lookup Calendars

When executing under Windows VISTA, dates were not properly being returned. The
year was loaded incorrectly as year ZERO which resolved to a date falling in the year
2000. The problem has been fixed. (Oct-28-2009)

Automatic Disabling of User who Fail to Correctly Logon

As a new security feature, as an option, you may select to have users that fail to
correctly log in to Series 5 after a specified number of times, automatically disabled
from logging in again. Before they can use the Series 5 system again, the System's
Manager, or Series 5 Gatekeeper must modify their Logon Properties record. This
option may be selected with a new field found on System Control Options screen.
(Oct-22-2009)

User Logon Passwords

Passwords now must contain at least one numeric digit, and one alpha character, and
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be at least 8 characters in length. (Oct-22-2009)

- Import and Export functions to Excel Spreadsheets

The Series 5 import/export function offers the option to output/input to an Excel
spreadsheet. If that output/input option is selected, and Excel is not installed on the
user's workstation, a message will now be displayed. Previously, the system
assumed it was installed, and when it attempted to call Excel to build/read the
spreadsheet, the program would bomb out with an error. This will no longer happen.
(June-02-2009)

- Outputting Reports and Invoices as MS Word Documents

Any Series 5 generated reports, invoices, statements, etc, may be output as an MS
Word document. For any MS Word documents that are generated, a Template may
also be specified, (as defined in a Series 5 Configuration file variable). These
templates must be installed on each users workstation in the C:\Documents and
Settings\<PC UserName>\Application Data\Microsoft\Templates folder. For users
with Office 2007 these templates need an extension of .DOTX. For earlier versions of
MS Office, the templates need an extension of .DOT. The system has been enhanced
so that if from the Series 5 Print Options screen, MS Word output is chosen, it will test
for the occurrence of the designated template file for the particular type of output being
generated. If the template cannot be located, an error message is displayed.
Previously, if when generating the output, the MS Word utility could not find the
template, the system displayed an evil looking message, and would abort. (June-02-
2009)

= Main Menu User Logon

When a user fails to logon after 5 attempts of entering their User Code and Password,
the system exits. Now, as well, an entry will be recorded in the User Access Log file.
(April-04-2009)

= Encryption/Decryption Function

A new subroutine has been developed that provides the functionality to encrypt and
decrypt data fields. The algorithm used is based on a Vigenere Cipher. This would be
considered a "strong" encryption. The subroutine is made available to any Series 5
application that requires encryption of any given data record field. (March-11-2009)

- Series 5 Grid Management Screens

In any of the Maintenance or Transaction Inquiry routines that listed items in a grid
whereby a given item, such as a Customer Code or a G/L Account, could be selected.
If there were no item on file to be listed, sometimes transactions for the next item on
file were being displayed, but the entry field was not being updated. This problem has
been fixed. Also, now a message will be displayed indicating that no records were
found for the item entered, but the next highest item's items were being displayed.

(Feb-03-2009)
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& For 2008

Using AcuGT Rev 8.1

With the recent release of Rev 8.1 of AcuGT, we have discovered that the INTEL native
mode, on certain occasions cause Memory Access errors. The batch file used to
compile programs S5\util\s5_gcbl.bat must be edited to have the variable NATIVE set
to nothing. (Nov-15-2008)

User Logon Passwords

The Series 5 system now requires all passwords to be made up of at least 8 non-
space characters, at lease one of which must be a numeric digit. Also, if a users
password has expired, they will be offered the opportunity to assign a new password,
after entering the old password. The rules for password entry will apply. (Oct-7-
2008)

Import and Export and User Interface Applications

An error occurred when exporting to an Excel spreadsheet if the 1st character the
output string was a "+", "=", or "-" character. In this case, Excel expected a valid
formula. If this was not the case, a terminating error was displayed. The problem has
been fixed. Now the Series 5 software will automatically insert a single quote™"
character in front of the string before inserting to the cell. (Oct-7-2008)

User Access Maintenance

The Series 5 User Access maintenance routine has been enhanced to simplify the
steps to establish new users and give/deny access rights. (Sept-24-2008)

¢ The Enable and Enable-Like functions have been simplified. In each case, you
now just highlight the "Red" head that is to be given access rights, and click the
Enable or Enable-Like push button, (or right click, and select the desired function
from the pop-up menu.

¢ For the Enable-Like function, a drop-down list will be presented, from which you
can select the user that already has access rights, whose rights are assigned to
the new user.

e The Copy function has been simplified. If you highlight a "Green" head user that
is already enabled, and select Copy from the Edit menu's drop-down menu, you
will be able to select one of the users that has no access rights in drop-down list
that is presented. (The Copy is basically the reverse of the Enable-Like
function)

¢ For "Green" head users that are already enabled, when right-clicked, the pop-up
menu has 2 new functions - "Set All ltems to Full Access" - "Set All ltems to No
Access". These will make it easier to set up and maintain the users' access
rights.

¢ A pop-up window will now be displayed, when any given menu-item in the tree is
right-clicked. You will be able to set the access to either "No Access", or to "Full
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Access" directly, without having to edit the properties sub-screen.

- User Access Maintenance

The Series 5 User Access has been enhanced to support up to 250 Logon Users.
Formerly was limited to 100 users. (Sept-10-2008)

- Print Manager and Browser

The Series 5 reporting and printing routines have been enhanced to handle filenames
of up to 30 characters long. The UPGRADSM utility must be executed to have the
Report-Manager file's records rebuilt to accommodate the larger field. (Aug-25-2008)

- Import and Export and User Interface Applications

In all applications that offer the opportunity to load from or read a text based interface
file where a BROWSE button had been provided, you will now be able to select files that
have a "—" or a SPACE in the filename or the directory path. (Aug-25-2008)

= Import/Export Functions

The import and export function has been enhanced to provide support for Office 2007
EXCEL utility. The system will identify Office 2007 utilities by seeing if Excel. EXE can
be found in the clients's C:\Program Files\Microsoft Office\Officel2 folder. For
exporting, the files will be created with the *.XLSX extension; and if selected to be
launched, Office 2007 Excel will now correctly be executed. (Aug-25-2008)

= On-Line Help

The Series 5 systems now have On-Line Help. You can access these help files from
the application. In all functions that offer a menu bar, clicking Help will display a drop-
down menu offering General Help, Help on the particular function, and Help about
Grids. For menu items that don't have a menu bar, if help is available, a help icon may
be clicked to display Help about the particular screen. (Note that help may not actually
be available in all cases where offered in the drop down menus) (Aug-10-2008)

- Broadcast Messages

The Series 5 Broadcast messages have been increased in size. You may now specify
3 lines of 80 character lines of message text to be displayed. The files used to hold
these messages have been renamed to be EMERGENCY.DAT and
BROADCASTS.DAT. (Aug-10-2008)

- Application User Access Analysis Export

A new function has been introduced to each applications' User Access Maintenance
function. You may now Export to a spreadsheet an analysis table of users access
rights. Each row of the table is a menu item, and each column is a Logon User. It
provides a quick snapshot of which users have access to any particular function.
(July-15-2008)

- User Access Logging
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As an option, your systems manager can turn on the option to log user access to all
the systems' menu items. (June-15-2008)

Major Systems Management Features not Found in Series 4

New Storage of "Archived" reports

When a report is generated and "Archived", it is stored as an ISAM file rather than as
an ASClIl text file. You will only be able to access and reprint the report using the
Reports Manager. The plus for this is that when browsed, after the fact, it is easier to
navigate through the file, and make use of a search function.

User Access "Gate Keeper"

The system now supports the idea of a "Gate Keeper". If turned on, this user will be the
only person that can access each of the Series 5 systems' User Access Maintenance
function. However, this use will not have any access to any of the applications'
functions. The reasoning is to be able to provide extra control as to who will be
permitted into the accounting software.

User Logon Profiles

New properties include the option to allow temporary access through to a specified
date; the location of the user's home directory referred to as their "My Documents”
folder; and for "thin-client” users, the location of the users' temporary home directory.

"Thin Client" aware

The Series 5 has been implemented to offer the functionality of running under a "thin
client” environment. In particular, the the thin-client server may be a UNIX or LINUX
server, with the clients executing on MS Windows platforms.

Grid Screen Processing

All master Code Maintenance, and most operations are now executed making use of a
Window's grid screen. A grid is basically a table of rows that display anywhere from 10
to 25 records of data on the screen at a time. The operator can easily navigate through
the data files using a number of graphic buttons. For these grid based functions, there
are searching capabilities, editing functions, menu bars, and in most cases the ability
to display records sorted in different ways. (The use of grids is just one of the many
graphical Windows controls that are used).

2.4  Getting Help

There are a number of different sources of help in Series 5. In addition to this help file you can
also access the Power Point tutorials and Sentinel Hill Software support.
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To get started, your main source of information should be this help file. We have designed it
to provide all the information you will need for using and learning the Systems Management.

Before contacting support, please make sure that you really can't find the information you
need here. Thanks!

= Displaying the help

e The quickest way to display the help is to press shift-F1. If context-sensitive help is
available it will be displayed automatically.

e Most screens will have a Help button that displays relevant information when clicked.

¢ On the Series 5 main menu screen, and each application menu screen on the menu-
bar click Help then On-Line Help .

= Contacting Sentinel Hill Software support

e Direct email support is available from the Sentinel Hill Software team at
support@sentinel-hill.com. You can send an email to this address automatically by
clicking on the support@sentinel-hill.com graphic on the Licensing tab screen
displayed after clicking Help / About on each systems' menu.

e |f you have a Support Contract, you may contact Sentinel Hill support center directly at
1-800-663-8354.

= Summary of Fixes and Enhancements

e For each application, a detailed history of the changes that have been made is available
from our website at €2l Series 5 Fixes and Enhancements.

= Getting a printed user manual

You can download formatted PDF versions of the documentation for each application
from our website with the following links:

& Accounts Payable & Miscellaneous Invoicing
¥ Accounts Receivable {#1 Fixed Assets
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€& Customer Order Processing

&l Web Access Management

@l Inventory Management

& Series 5 Systems Manager

¥ Purchase Order Processing

& Professional Invoicing
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The Basic User Interface

Throughout the Series 5 system applications, there are a number of basic common types of
screens to provide a consistent operation. These are discussed in this chapter and it's
related sub-topics.

Basic User Interface

» Grid Processing Screens| 2]

> Code Lookup Screens| 4]

> Date Lookup Screenl 9]

» Date Range Lookup Screenso]

Grid Processing Screens

The Series 5 applications have been developed around the concept that the operator should
be able to navigate easily through the master codes data sets or batches of transactions that
are being worked with. To accomplish this, the assorted accounting systems have made use
of a graphical control known as a grid.

The grid control is basically a table that provides the operator with a list of the data records
being worked with, and controls to navigate through the associated file. Individual fields may
be edited, pop-up menus may be displayed for related functions, and the cursor up/down and
Page up/down keys may be used to move around rows and columns of data.

The screens that display these grids also offer a number of functions that the operator can
manage or manipulate the particular records' information. These are fairly consistent
throughout the Series 5 accounting systems.

Grid screens are typically developed for the following types of menu functions:

Q Master Code Maintenance routines

Q Transaction Entry routines

Q Data Inquiry routines

O Operations that require the operator to perform some type of function to easily set or
edit properties of a specific type of data record

Here is an example of a grid based screen that offers most of the controls typical of a
Transaction Entry function. (In this case there are 2 rows in information for each data item
being displayed).
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'm Standard Journal Transaction Entry [_ '™ ||XJ

File Edit Miew Help Click to Exit _ Click to hide
x> Coloured frame of Push Buttonz of the Windaw

Standard Journal Trap® “ | 0" ~Sglect to add, modify major functions that can be perfarmed Ezzion. You may also
J-Entry Seszion: APAQ appicable furctions an Edit List. To have the &g o prgeEr. select the "Post" function.

Print Full Edit List Print Exception Edit List
. . Transaction Ledaer Date: 2429708
List by: | Journal D # w Go Ta Tres with JID #: i | Fiefresh
— D —Ilﬁl—ll - Tranzaction Document Date:  2/29/08
1

it P by
UID # [6/L { bcount # |sA Priact 7 wnae ] Debit || [RefBatch [h g Acr
P Fiefrezh the grid dizplay with the : \'_'_'_'_'_'_'_‘_‘—‘—-Lﬁ.u.l_
Type Acc{ \Pl Descnpllon\ record of the key that is entered here _‘\" # lPd“ G DD%JBA Click to Refresh the grid display to the 13t (L
7/L"’TB g dh‘_‘\l"ct\‘ 3_|;|_|l_|1|1__f ll__,_ record satisfying and filters and update any E o
il rop-dowin lizl i ]
to h};ve tFP;e items \WESSENG APACCR 2/23/08  Click to display & ssarch applicable status fields
displayed sorted in 2/29/08 prindelolenieaiseaichiting DATA & IMAGE PURCHASE Y
different orders } ( search )
_SBULK |APACCR 2/29/08 | -
15 |064-3222-040 2/29/08 22.,500.00 MICS CORRESPONDENT INV ACCRUAL e
GL-ST |[UCCON DEMAND CORR FEE |APACCR 2/29/08 ,_,_._/—-—'—'—'_'_'_'_‘_‘—‘—'—-\__J—-—-—_,'—/""’
Grid M avigation Puzh Buttons to +
17 |064-3310-040 2/23/08 6.603.60 / pozition to the next/prior ltem or_Sc:reen i
GL-ST_|DIRECT ACCESS-GROS5 CHAF|APACCR 2/23/08 M ciloliheblatEndoitelist
18 2/29/08 1 2,1 CHARLES JONE " ACCRUAL e
GLS DDL:EE ?Dhﬂ;\?g}tlhg:en \\E APACCR 2/23/08 Right click. a field in any given Tow |
azzociated record edited / 2;29;:{ to have a pap-up menu displayed \ COMSULTANT FEEAT HOUSTON ks
offering applicable functions that
GLST Tome APACCR 2029005, S EEEt i | 2
23 |064-4910-060 2/29/08 | T COMSULTANT FEEAT GLENDALE e
GL-ST [COMSULTAMT FEESIT APACCH 2/29/08 |
27 |021-2690-100 2/29/08 TRADE ACCOUNTS PAYABLE ACCRUAL Yo
GL-ST [ACCRUED EXPENSES UDS - & | APACCR 2/29/08 83.759.29 |
( Totals applicable to the 3 | -
itemsz dizgplayed in the grid
[
f/ | Statuz bar displays the Sort |
/s

Option, and the current Search
Field and String

L4

Control Tatals: 8 of Transactions. Total Debits: 3 83.759.

WARMING: The Ledger and Document Dates assigned to these Tranzactions have Edit and Update Session and Trx Dates Now ]

not been updated since the last time this Standard Trx Set was Poste

Items are listed by JID # [order entered). Search: for:

= List-By or View Options Menu

In those grid applications where the items may be displayed using different sort criteria, click

on View in the menu-bar for a drop-down menu of selections; or make the selection from the

List-By drop-down list.
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W Trial Balance Preview / Report W Trial Balance Preview / Report

¥ File File  Wiew Help

YWiew

G, ¥ Order by Account #
Crder by Profit Center

Crder by Description
IE Order by Type
Crder by FfS Code 1

! Crder by Ff3 Code 2

COrder by Ff5 Code 3 E
Crder by Ff5 Code 4

G/L Trial Balance Inquiry/Heport

Print Trial Balance [Re]Build Previg

Lizt by | Account Description (%
GAL Account #

=

_E COrder by Ff5 Code 5 Prafit Center

. Aocount Des

ﬁ Order by F/5 Code 6 042-07§ Account Tupe
| Order by 5/5 Code 1 or 043074 Fin Stmnt Code 1

I 00  order by 55 Code 2 A Fin Stront Code 2

043-07gFin Stmnt Code 3

ﬁ Crder by 515 Code 3

Fi Strarit Code 4
ot Order by /5 Code 4 k 043076, o\ S0
E COrder by 5/5 Code 5 L 043-074 Ein Sstmﬂt Sula:dedﬁ :
it up Sched Code
| o JCrderbysisCodes 042-0795 1 G ched Code 2

001-01 1| 5up Sched Code 3
Sup Sched Code 4
042-169 55 Sched Code 5
042-1625up Sched Code 6
011-2031-100

043-4010-040

004-0400-040
008-5100-040
011-0518-100

A description of the sort order is displayed in the status bar at the bottom of the screen.

[wroe-fusd auu [H1 U3 FlLnda-ALi TRl | + uds Ul |
|

Trial Balance Tatalz Opening Balance: $ | |]_|]|]| Tatal Debitz: &

for 408 Accounts. Total Credits: $

R T ——— k
Items listed by GfL Account #. Search:

= "Fast Button" Frame Tasks Push Buttons

In all the grid based screen functions, the major operations that could be performed are
displayed as Push Buttons in a brightly colored frame. This is referred to as the "Fast Button"
Frame.
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W P/l Invoice Processing
File Help

Invoice Generation These are the Invoices that have been generated, but not yet posted to A/R. =
“r'ou may choose ta view thoze generated by yourzell or for the system as a whole. J—

| Print/Post Finals Paytech Reconcile Post to A/R

Processing Invoices For:

ice #: Refresh
() Private Access [Local Only to this PC) Gio Talnvoice #: ﬂ

(®) Public Access [Server Side to All Users)

Or for another example:

W Chart-of-Accounts Maintenance
File Reports Edit Wiew Help

Define G/L Accounts Select to modify, delete or add G/L Accounts for recording General Ledger h
transactions. Accounts are also used for formatting Financial Statements. J—

]

Go To the Account with Mumber: |

% S

Note that different types of functions have different frame background colors.

List by: |Account Mumnber

B - Blue Active data Inquiry or Analysis
B - Burgundy Codes Maintenance
B - Olive Green Archived transaction Inquiry

- Aqua-Marine Green Transaction Entry

= Selecting to Display Items Associated to a Particular Code

In certain grid based applications, you will be able to display only those items associated to a
particular master code. There is a field in which you can enter the desired code.

In the example, the screen displays all Open ltems for a selected Customer.
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Thesze are the un-Purged Irvoices and Payments azsociated t@

will appear on each Customers' Statement,

RESEARCH INC

LI T K ety

Customer:

Sy
Doc # | Type |Doc Date (Lgr Dat}\ Apply To
868689 | | 1/01/08) 1/02/08

2/ms08) 2/01/08

In this example there are three ways that a given Customer may be selected:
1. Enter the Customer Code whose items are to be displayed in the grid.

2. Click on the icon to have the Customer "Lookup" window displayed and select the
desired customer.

3. Click on the "Find Prior" or "Find Next" icons for the prior or next Customer Code on file
with items to be displayed

773 Processing Tip

When a grid application that offers a code to be selected is initially displayed, that field is is normally blank. If
you wish to justdisplayitems for the 1st code on file, click on the "Find Next" icon push button and the system

will do the rest.

= Search Function

In all the grid based screen functions, a Search function is provided.

1. Click on the Search icon.

© 2007 - 2014 by Sentinel Hill Software, all rights reserved



The Basic User Interface 37

ode.
1 already defined.

o] 9
—‘_Eligsea_particular item
Chrg= Ntnrg-rmrrl-

n.ao n.ao

2. The Search window will be displayed. Enter the string or number to be searched in
the Find field and select the particular field of the given record to be tested.

Search Task Codes

Fird: |Sean::h String

D ezcription

k44 Uriitz
[ Charge Rate
LY MaonCharge Rate
S Urit Cost Rate
Tax Group Flag
Imvice Section
Ihvoice Group

J
Ry

n Cancel

3. Set the searching options as desired and click on the Find push button. (If you rather
just get a count of the # of records that satisfy the search, click on the Count push-
button

4. If arecord is found, then the grid will be refreshed with that item displayed. Also, the
Search Backward/Forward icons will be enabled, and you could then search back or
forward by clicking on the appropriate buttons.
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5. The current search string, and name of the field tested is displayed in the status bar at
the bottom of the screen.

0.00 Total Debits: $ 42 128.369.07 Met Change: $
Total Credits: 421 23_359_[]?[:|i Closing Balance: $

Search: Description for: Search String

= Grid Navigation Buttons

To move through a file of records that are accessed or displayed using the grid, use the
Navigation Buttons found at the right side of the screen.

Navigation To Keyboard Key or MouseGraphic
Click

The next grid row Cursor-Down Key or
rotate the mouse wheel
towards you
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Down 4 grid rows

Hold the Ctrl-key and
rotate the mouse wheel
towards you

The prior grid row

Cursor-Up Key or rotate
the mouse wheel away

Up 4 grid rows

Hold the Ctrl-key and
rotate the mouse wheel
away

i =]

31407 < Period 03 Year End Dec/2007 | T

The 1st row of the
next screen

Click bottom down button | _

The 1st row of the
current screen, or the
row just before the
1st row of the current
screen

Click top up button

The last row of the
next screen

Page-Down key, or click
the lower dbl-down button

The 1st row of the
prior screen

Page-Up key, or click the

top upper dbl-down button ]

L3

The 1st record on file

Hold the shift key and
click the top up button

The last record on file

Hold the shift key and
click the bottom down
button

% | w5

Code |Ref Company/Item

M7 [JPMC/ABNY AMEMDMENT PR

CROWM CREDIT COMPAMNY

THE REYMOLDS & REYMOLL

WESTOVER FINAMCIAL INC

MED OME CAPITAL, INC

GREAT AMERICA LEASING

3
1
1
3 AZTEC FINAMCIAL, INC.
3
3
P

RAYMOND LEASING CORP

3 BE&T
4 BEBET
] BBET
" WELLS FARGD FINAMCIAL L
CITICAPITAL
PATTERSOM DEMTAL COMF
32 LEASE CORPORATION OF &l
036 LANDMARE FINANG&EDH
J14 SOLARCOM R |

m BAME OF AMERICA CB OPS

al CITICAPITALIBTF MaAHWAH)

13

“

Met Change: $ 15,104_00CR
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= Grid Row Pop-Up Menus

For most of the grid based menu item screens, you can right-click a given row to have a pop-
up menu of the functions that would be applicable to the record represented in the row.

W G/ Journal Entry Inquiry

File Reports Edt  VYiew Help
G/L Transaction Journal Inquiry View Ledger Transactions using a wariety of methods; Print or export fransactions for selected o
Accounts or Projects; Add attachments, Comments or Follow-Up flags to individual items. J—

Set Filters Print Grid Items Export YTD Transactions
(%) For Fiscal Period

() For Selected Dates

| HMA07 - 3431407 < Peniod 032 Year End Dec/2007 ‘ BC

G/LAscount | 008-5100-040 v | b | war| ]

CCH LEGAL SERYICES
Go To Trs Dated: :ﬂ List by: |Account # Date [Mewest first] M ‘ i | | |

Lgr Date |Doc Date Dehit Credit JE ype dger Project |Ref Doc # |Ref Code |Ref Company/ltem R|
3430707 3/30407 | 1.690.000.00 /gﬂ'l 20 Pl-wiIP W5 TO HARRIS FOR 3/30/07
3430707 3430407 103.000.00 / \ WSFER TRACE#20070330-00( [«
322707 3/22/07 | 2.009,000.00 / w2 \ WSFER TO HARRIS FOR 3720
2—. Addview Attachment
3115707 3415407 | 1.940.000.00 { 901277 Addview Comments WSFER TO HARRIS BANK 3/
3/08/07 3/08/07 | 1.588.000.00 \ N2 Setjclear Flags WSFER TO LASALLE FOR 34
\\ Sub-Query by JE Saurce //

. _ _—e

= Editing Cell Contents Directly on the Grid

In a number of code maintenance applications, descriptive fields may be edited directly on the
grid. If this is allowed, when those particular cells are double clicked, the contents of the cell
will be highlighted. the operator may then key in the new value.

™ Bank Account Codes Maintenance
File Edit

Help
Define Bank Account Codes Select to modify or delete; or add a new Bank Account Code. =
'ou may also generate a repart lizting the codes already defined. Q

Go To Bank Code with Code: | V| |ﬂ|| |J

0
R
%cnunt MName GfL Cazh Account Mext Chk |Currcy
D#EH.&TING ACCOUNT  |001-0110-040 007887
/ -
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= Standard Record Editing Functions

Most of the grids in the Series 5 system's applications provide an Edit drop-down menu from
the menu bar. This offers functions to Cut, Copy and Paste the associated records belonging
to the grid. For codes maintenance applications, there are also functions to Undo the last
deleted item; and to Undo the last edited item. From the drop down menu under Edit in the
menu-bar, click the desired function. (In most cases, these functions are also available
from the pop-up menu displayed when arow in the grid is right-clicked).

"W Customer Type Codes Maintenance

"8 A/P Accounts Maintenance

|Coi  Delete
AGNT REG &GENT
BK BANKING

File  Edit

Help

Select to modify or delete; or ady
“ou may alzo generate a report

Define AP Accounts used

Go To Cust Tyupe with

ESCROWS

FINAMCIAL

|Descriplinn

Account

001-0120-040
001-0310-040
001-0400-040

Cut A/P Account Record
Copy AP

Modify
001-0420-040 Delete
001-04320-040 Cut Field
001-0440-040 Copy Field
001-0470-040 Paste Field

001-0900-040
002-0231-040

N Warning

The Undo Delete, Undo Modify, Cut, Copy and Paste functions are only
operable while working in the particular function. If you exit the function
associated to the grid, when you return, any Cut, Modified or Deleted
record may not be Pasted or Undone.
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= Most Recently Accessed Items Menu

In the drop down menu under File in the menu-bar, most grid screens will provide a list of the
last 6 items that were added or edited . You can click on any one these to position to it.

™ Customer Maintenance
Edit

Yiew Help

Properties

Print...
b Import...
Export...

Bulk. Email ko Custarers. ..

1 Q0ooaa

2 W174258 - LASALLE MATIONAL

3 017930 - LASALLE BAME MATI

I 4 017931 - ABM AMRO SERWICES

5 017935 - ABM AMRO SERVICES
6 266365 - 1346 RAILROAD ASS

Exik
EO0I00 | 130 METCAOEL RS SOCE e

265239 1751 E BAYSHORE IMNW
017102 15T AaRAN'S
020239

= Grid File Properties Menu Function

In almost all applications using a grid screen, the rows of data displayed represent a data
record in a file. The Properties function found In the drop down menu under File in the menu-
bar, when clicked will display some properties about the displayed file.
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W GA. Journal Entry Inquiry

§=8 Feporks Edit  Wiew Help

1 A3SETS E ‘

2 LEDGEMD DATE
3 DMV CORRESPOMDENT/ACCESS F
4 CORP MISCELLAMEOUS FEES-LO
5 CORP MISCELLAMEOUS FEES-LO
& UMBILLED REYEMUE

Exit

Lagr Date (Doc Date
3307

The Properties Screen displayed shows the names of the files, the # of records, and the size.

M Series ¥ File Properties

GL ¥TD Tranzaction File

Folder:  d:\s4\testAUCChdata
Dizk File: GLBYRTRX40.DAT

# of Records: 1,352,128 k‘
File Size: 636,916,352 Euptes

Lazt Modified: Friday, July 042008

= Grid Slide Bar and Full Screen Expand Push Button

In most cases, the columns of data displayed in the grid can be displayed in the screen's
window. There are a few functions that have too many columns of data to fit.

If there are more columns defined that can't all fit on the screen at once, there will be a slide
bar displayed at the bottom of the grid. The operator may slide it over with the mouse to view
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the hidden columns of data.

If there is an J icon in the lower right corner of the screen, clicking on this will expand the

screen laterally to it's full size. (You will need to have a wide screen for this to be effective).

W AR Period Analysis Inquiry andfor Report

File Wiew Analysis Help

[B¥i=]3

A/R Period Analypsis Inquiry/Report

by G/L Fizcal Years

Print Analysis Report (Re)Build Preview

X

Shaw Totals for: | AR Accounts

Go to Main Account #: I:l

Build and preview summary totals by selected Periods for Customers, A/R Accounts, Customer Types
Sales Reps and Sub-Ledger Projects. Fram the display, generate either a report or a spreadhsheet.

v | ]

(P

=

A/R Account Type Description YiEnd 12/31/06 | YiEnd 12/31/07 | YiEnd 12/31/08 | YiEnd 12/31/09 | YiEnd 12/31/10 | YiEnd 12/31/1
000-1010-100 | CshRcp === ACCOUNT NOT ON FILE == 0.00 0.00 140.00 0.00 0.00 0.
000-1020-100 | CshRcp === ACCOUNT NOT ON FILE == 60248 1,405.56 242.98 0.00 0.00 0.q=
001-0110-040 | CshRep CHASE BANK GENERAL ACCO 1.065.00 4,029 35 140.00 0.00 0.00 0
001-0110-040 | NonARC CHASE BANK GENERAL ACCO 152,534.86 221,305.21 34E,083.58 0.00 0.00 g |
001-0200-040 | PPayPm ¥ISA Paymentech Clearing Acc 0.00 0.00 101.00 0.00 0.00 0.
003-0100-040 | Invoic ACCOUNTS RECEIVABLE 0.00 0.00 11.250.88 0.00 0.00 0
003-0100-040 | Prepay ACCOUNTS RECEIVABLE 0.00 0.00 101.00 0.00 0.00 0q*
003-0100-040 | CshRcp ACCOUNTS RECEIVABLE 44,436.00 6,972.00 0.00 0.00 0.00 0.
003-0100-040 | PPayPm ACCOUNTS RECEIVABLE 9,956.00 (.00 101.00 0.00 0.00 0.0~
004-0400-040 | AR-Rey INVOICED REVENUE CONTRC 9.956.00 01.00 11.250.88 0.00 0.00 0
011-0661-060 | CshRcp FIRST UNION BANK - DFS 93.701.10 £61.305.14 256, 57E.59 0.00 0.00 0.
011-0698-040 | NonARC DEPOSITS - iLien 1,000.00 0.00 0.00 0.00 0.00 0.
011-2042-100 | NonARC WA FIL e-FILING DISB 1.065.00 (.00 0.00 0.00 0.00 0
011-2057-100 | NonARC PA-505 FILING-DEPOSIT 44,436.00 6.972.00 0.00 0.00 0.00 0|
013-1524-040 | NonARC iLien CL. DEPOSITS ON ACCO 500.00 0.00 0.00 0.00 @0.00 0.
013-2002-040 | NonARC ALLOWANCE - BAD DEBT 145,00 352042 E.BE2.07 0.00 DM 00z
015-1090-100 | NonARC REAL PROPERTY DISBURSER 0.00 40.00 0.00 0.00 0.00 0.
015-1091-060 | No [DFS DTSBURSEMENTS 61,594.67 GIBATET | I3ee30 0.00 0.00 0.

< /’;\Aﬂt‘/— o, 3]

based on Ledger Date.

wl accumulated 3731708

Items listed by A/R Account.

Code "Lookup" Window

Search:

Throughout each of the Series 5 applications there may be master codes that must be

entered into a field on a screen. In most cases there will be an icon |ﬂ of a pair of
binoculars located to the right of the field. If you click on the binoculars, a "Codes Lookup"
window will be displayed, from which you can browse for and select a code.

Here is an example of fields with the binoculars icon for entering master codes in the
Professional Invoicing system.
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PR T DT Al

Project: 10086 CITY BANK - FORNEY

Description | Motes | Billing | G/L A

] o Click on the
Enter the Project Code, D escriphi biroculars, [ar stike

[ Thiz project belongs to the Loc the FB function key),

fiar the “Lookup"
window
Project Code: I:I
| : . _
I Client Code:  |010086 ﬂ CITY BANEK - FORH

POEBOXG
PO Murber: FORNEY T

Froject Tepe:

(® Regular () Master () Sub-Ordinate

Partner-n-Charge: m R G THOMSOM
Project Leader: m 006-T5H

=d Fiel g =
F —_|

= Code "Lookup" Window

All "Lookup” windows basically have the same characteristics and controls.
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*
L4

®
%

106
107
108
109
10ANH
10CHA
10EJR
10ELM
10FMC
10GGS
10GLC
1AM
1MPC
10LIR
10LMB
110
200
200000
200451
200A5R
200BFKL
200BKR
200CCL

E= OEE =8 =

106-Rk TS
107-RMATSM
108-RMATSM
109-RkATSM

& M HOLMES
CHAGUERD
EJROBIMSON

E L MaGUSIAK

F 4 CAMCINO

G G SOREWSEM

G L COMRAD

J A MCDOMELL

J P CASEY
LalRA L ROBIMSOM

L t4 BOMILLA,
T10-RMATSM

200 - DMA,

DOCUMENT RESOURCES
ASSUMED MAME-LOCAL
ASSUMED WAME-REMOTE
BAMERLPTCY-LOCAL
BAMERUPTCY-REMOTE
CT% COURT RECORDS-LOCAI

—_
=
FE

—_
=
44

GoTo Key:

Select a particular code by navigating to it in the window and double clicking the
row, or clicking the Select push button

To exit the Lookup window without selecting an item, click on the Cancel push

button

» A Search window may be activated by clicking on the |ﬂ binoculars icon

Move through the codes in the window by clicking on the grid navigate bar icons
(on the right), or the cursor up/down keys, or the Page Up/Down keys.

If you know the 1st few letters of the code you are wanting, you can type these,
and the grid will redisplay showing the item closest to the Goto Key that you have
typed. (To reset the Goto Key string, strike the ESC key, of click the Reset

pushbutton).
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[i08 108-RMATSM * 40
109 103-RMATSM 40
10AMH  |& M HOLMES 10 —
10CHA |CHAGUERO 1o
10EJR E JROEINSON 1o
10ELM  |E L MAGUSIAK 1o T
10FMC  |F M CANCING 10

10GLC |G L CONRAD 10 -

T0JAM  |J 4 MCDONELL 10

10JPC  |J PCASEY 10

10LIR  |LAURA L ROBINSON 10 .

10LMB  |L M BONILLA 10
110RM/TSM

2002000

GoTo Key: 10G

= G/L Account "Lookup" Window

For "Lookup" windows offering a G/L Account to be selected, a similar window with the
same characteristics and controls is displayed.
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I B B

0725-95-001700-00-300
0725-99-000355-00-100
0725-99-000355-00-200
0725-99-000355-00-300
0725-99-000355-00-400
0725-99-000355-00-900
0725-33-000360-00-100
0725-99-000360-00-200
0725-99-000360-00-300
0725-39-000360-00-400
0725-99-000360-00-900
0725-99-000365-00-300

07320-90-303020-00-400
0730-95-10101 2-00-100
0730-95-10101 4-00-100
07320-95-101016-00-100
07320-95-101017-00-100
0730-95-101018-00-100
07320-95-20201 2-00-200
0730-95-20201 4-00-200
0730-95-202015-00-200
0730-95-202022-00-200
0730-95-202023-00-200

™ F/A Accounts Lookup

Praojrct Expenze-F & D
Travel & Entertainment
Travel & Entertainment
Travel & Entertainment-168
Travel & Entertainment
Travel & Entertainment
[Itilitiez

[tilities

[tilities x
[Itilitiez
Itilities-Corp O/H
tilities-168 —

Fayroll-Cahuenga-Syndication
Paproll-T-Guest Swios y T
Paproll-T'-0p's &dmin

Fayroll- T'-Post Coordinators
Paproll-T'-Account banagers
Payroll-T'-Reception
Payroll-Studio-Guest Swes
Paproll-Studio-0p's Admin

Jze F10-80-202153-00-200 anly
Payroll-Studio-Clent Swos
Paproll-5tu-Client Ser Rep-wB

GoTo Key:

0720-00-300000-00-===

The main difference is the entry of the GoTo Key:

®
L4

*
L4

@
%

As each numeric digit is entered, the system will attempt to redisplay showing the

closest Goto Key account

For systems with more than one G/L Account Main segment, enter either the
Space-Bar, or the "-" character to indicate entry of the next Account Bank segment

Only the G/L Account Main number is recognized. Don't bother trying to enter the

Profit Center portion

In the above screen example, you could have entered 730- or 073090 to have
the system position itself in the grid as shown

Once the number of digits in the G/L Account's Main number has been entered,
the GoTo Key fields is cleared, and a different number may be started
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3.3 Date "Lookup" Window

Throughout the Series 5 applications there is the need to enter dates. With each date entry
field there will be an icon J of a calendar located to the right of the field.

odbu.

bt Amount: § |

Ledger Date: |2229208 /| =

wument Date: (2292081 |5

Original Trs Entry A eference Fields:

ﬁ Code;

If you click on the calendar, a "Date Lookup" window will be displayed, from which you can
choose a date.

= Date entry "Lookup™ Window

Here is the "Date Lookup" window.

Select Ledger Date

Feb 2008 Feb v| 2008 v |
Sun Mon Tue Wed Thu Fri Sat
1 2
3 4 ] [+ i g ]
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 |
li
Y'ear kdanth
[ [1].4 ] [ Cancel ]

% Select a particular date by double-clicking it on the calendar

% Select a particular Month or Year by selecting it from the given drop down list
fields

% Move to the next or previous Years and Months by clicking on the navigate buttons
at the bottom
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% Exit without selecting a date by clicking on the Cancel push button

Date Range "Lookup" Window

Throughout each of the Series 5 applications there may be a need to enter a range of dates.
In most cases there will be an icon J of a small calendar located to the right of the fields.

Here is an example of selecting a range of Ledger dates in one of the G/L system's functions.

Display Filters

Set GSL Tranzaction Selection Filters __.

G/L Transaction Select Filters

Tranzactions for thiz function will be included bazed on whether their  respective fig

~ Yfith Ledger D ate: With Document |

8 ﬁ"ﬂ:lusive Hebeen: el "o
373170 E

Entered as:

Credits

If you click on the calendar, a "Date Range Lookup" window will be displayed, from which
you can enter the starting/ending dates, or choose from a variety of different date range
possibilities from a drop down select field.

= Date Range "Lookup" Window

The window for entering a range of dates, (or selecting one form a drop down list).
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W Select Ledger Dates Date Range

[Crert vior TN To
|?J'I]1J'I]B ~o 431708 3

[ <= Priar Manth ] [ MHext Manth =» ]

[ (1].9 ] [Ean-::el]

You may choose, or set, a given date range using a variety of methods:
< Enter the dates in the From and To fields

% Click on the little calendar icons to have a calendar displayed from which a data
can be chosen

% Click on the Prior .... or Next .... push buttons to adjust the dates accordingly

% Choose a particular date range from the drop down list
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™ Select Ledger Dates Date Range

Current kanth w From:

ALL Dates F/01/08 | o

To:

Nnne e

D ates Entered

Earlizst-To-Date
Today

[ <= Pnar Manth ]

[ MHext bonth = ]

Cument Week,

Current b anth [

[ Cancel ]

Current Maonth Last vear
Current Quarker

T\ Current Quarter Last Year  JipE
Current YY'ear

—{ Month-To-D ate
CQuarter-Tao-Date
At rear-ToDate

Year-To-Date Last Year
Year-To-Maonth

Y'ear-To-tonth Last Year M
Last Week —

Last bonth I i
Last Quarter

Last ear :|
Last 12 Months

Last 12 Quarters
Last 12 Years :I

pta 3 %Ts Ago

LILL=2L PO L L W) | | e | Ll T congidered. ]

“liina,
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Quick Start Tutorials

The tutorials in this section provide a quick introduction to using and setting up your Series 5
system. They are intentionally kept brief so that you can actually start using the accounting
applications as quickly as possible. The objective is not to teach you every single detail, but
to familiarize you with the basic principles and the way the program works.

For full details on the procedures and screens described in the tutorials, please refer to the
applicable sub-topics in the Systems Management Menu Functions| e8] section.

Tutorials
> Adding a New Printer[s4]
> Adding a New Company System| ss)
> Setting up a new PC Workstation| 57]
» Setting up a New Logon Userl ssl

Adding a New Printer

The Series 5 systems provides for the capability to define an unlimited number of Printer
Queues that can be accessed from the various applications. Each Print Queue has it's own
set of properties. You can associate a Print Queue to a specific network printer, or set it up
so the operator can select the printer. You can also have more than one Print Queue that
prints to a single printer, each having their own margins and fonts, etc.

The following steps are needed to establish a printer:

1. Have your Systems Manager, or Network Manager, define the printer on your
network. Then on each client PC that will need to access it, add it as a new printer.

2. Dream up a name for your new printer, that's less than 20 alphanumeric
characters, and define it as a variable in the Series 5 Configuration filel o).

3. Ifit's a Windows printer, and you wish to access it at runtime without having to
select from the list of all your other printers, you need to define it as a Captured
Windows Printer| o],

4. Define the new printer as a Series 5 Printer Queue@, with it's applicable
properties, and assigning it to your Captured Windows Printer.

5. If in your Company System(s)[ 4, you have limited access to selected printers,
then assign your new Printer Queue to those companies that will utilize it.
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Adding a New Company System

The Series 5 systems provides for the capability to define an unlimited number of Company
Systems. Each Company System is basically a completely independent set of data files that
are used for the account a a single company. Each set can be created in a different system
directory or folder, and the files with a unique filename extension. You must have at least one
Company System defined in order to use any Series 5 application.

There are slightly different steps involved when setting up your first company, as apposed to
your 2nd or 3rd company.

= Adding Company Systems

The following steps are taken to add more Companies to your Series 5 system:

1. Have your Systems Manager, or Network
Manager, decide on which directory or folder the
data files for the new company are to be stored,
and create it with the appropriate access rights.

2. From the Main Menu's menu bar's click System
Maintenance, then from the drop-down menu
click Company Systems... to execute the
Company System's Maintenancel o3 routine.

System Maintenance BB

Then click the New button in the "Fast Buttons" Riterchoes:
frame. . et AR

agust 13,1 System Contral Cptions. ..
System User Functions..,

3. 0n the Company Name tab screenl s, enter
the code and the name and address.

4. On the Data Folders tab screenl..:) enter the o et >
directory paths to where the files are stored. If . P Rs | -

(| Foufles slosed. = LEs ot ey
|| “emnervename: dive-letie \pathrise™. Diherwine. enter the full o 1o the aocropsste drecty.
.

using Acuserver, enter the remote name
notation as indicated; otherwise you can
browse to the folder to select it.

Note that all required sub-directories will be
created by the system.

5.0n the Printers tab screen| .., if you want to
specify that only certain Printer Queues are to
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be used, select them; otherwise just leave it as

is and click the Next button.

. On the G/L Account Format tab screen/ s

enter, or select, the definition of the G/L Account

number. After clicking the Finish button, this

Company may then be selected when logging in

to Series 5.

. At this point, you have only created the

Company System.

The files for each Series 5 application must
now be established. To accomplish this you
must start the Series 5 main menu for the new

Company System.

Then for each accounting application to be used

perform the following steps:

¢ Click on the application's icon

¢ A message will be displayed advising that

the given Control File is not available and
asking if the Control File Maintenance
should be executed. Click on the Yes
push-button.

¢ Another message will be displayed

indicating an error 35. Click the Yes
push-button to proceed.

The Control Preferences function for the
selected application will automatically
start. Enter the applicable properties for
your accounting environment.

When finished, execute that application's
menu to return back to the Series 5 main
menu.

Repeat this process for each application to be
set up for the new company.

The AR Control File is not available, Either you are positioned in

the wrong directary, or the AR system has not yet been initialized.
Execute the AfR Contraol File Maintenance now 7

M? Processing Tip
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You can create a " Test Environment" by adding a company system called TEST.
Then copy all the files from one of your "live" companies to the test directory.
This way you can test new releases of software without affecting your day to day
accounting files.

Adding a New User on a WorkStation

The Series 5 systems provides support for multiple simultaneous users. Users may either be
connected as a "FAT" Client, or as a "Thin" Client. In either case, they will be sitting at a
Windows based personal computer.

The following steps are needed to establish a PC for use with the Series 5 applications:

1. Have your Systems Manager, or Network Manager, define the network printers that
need to be accessed from the PC.

2. For "FAT" Clients, if the <%COMPILERNAME%> runtimes are to be kept on each
PC, load the <% COMPILERNAME%> product from the Acucorp's release CD.

3. For "thin' Clients, load the <%COMPILERNAME%> thin client program,
("atcinst.exe") from the Acucorp's release CD or from the Acucorp's web site.

4. Establish any mapped drives that point to directories where the data files, the <%
COMPILERNAME%> executables, or the Series 5 runtimes live.

5. Create the user's personal Series 5 working sub-directories| ), in their designated
"My Documents" folder. There needs to be a directory named SHSI, and
underneath that, a separate sub-directory for each Series 5 Company System that
will be accessed by the user.

6. Create the Windows screen shortcuts that will be used to launch the Series 5
applications. You would have either one for execution as a "thin" client, or one for
execution as a "FAT" client[:s3], or maybe both.

7. Define any of the required environment variables[ s used for assorted defaults
when the Series 5 applications are executed. In particular, the variable
SHSI_USER_NAME is used to default the Signon User Code.

8. Modify the Windows Register for the PC to specify the location of the HTML Help
files on your network. This is needed to bypass a Microsoft security feature found in
Windows XP and Vista.

9. If the user of this PC is going to be generating emails from the Series 5
applications, you must install a 3rd party utility that deals with an emailing security
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feature found in Windows XP and Vista. Basically, unless the application is a
Microsoft product, when an email is submitted to Outlook, a screen will be displayed
warning the operator, and asking them if it's OK to send the email. There are a
number of 3rd party products that can be installed, with which you can disable this
message from appearing. (One such product is called "ClickYes Pro", that can be
purchased by visiting www.ContextMagic.com).

10. I the user of this PC is going to be generating reports or forms that are saved as
MS Word documents, then the MS Word Templates, (files with a .DOT or .DOTX
extension), must be copied to their system. For users with Office 2003, the
template is named as whatever.dot and for Office 2007 is saved as
whatever.dotx . On Windows XP clients, these must be put on their PC in their C:
\Documents and Settings\<PC UserName>\Application Data\Microsoft
\Templates" directory. On Windows 7 clients, these must be put on their PC in
their C:\Users\<PC UserName>\AppData\Roaming\Microsoft\Templates"
directory. (See the discussion on Setting up Word Tem platesm in the chapter on
Executing as Windows Clients on NT Networks ).

Setting up a New Logon User

In order to access any of the Series 5 systems, a given user must have a User Logon Profile
established. Every user that needs to access any of the applications must first sign on to
the system with a User Code and Password. The Logon Users' properties include their
name, password, email address and assorted options associated to use of the system.

w\:( Setup Warning

You must have at least one user with Full System Management Access rights. The
1stuser you define in your system should have Full System Managementrights.
Should you fail to set up such a user you will be in deep do-do.

= Adding Logon Users

The following steps are taken to set up new users access rights to your Series 5 system:

1. Have your Systems Manager or Accounting
Manager, decide on a 15 character user code
to be assigned to the employee using Series 5.
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2. From the Main Menu's menu bar's click System
Maintenance, then from the drop-down menu
click User Logon Profiles... to execute the
Logon User Maintenancel s routine.

Printer Queves. ..
Capkure Windows Printers...

Then click the New button in the "Fast Buttons" J0 company Systems...

frame. .3 System Control Options. .,
Swstem User Functions...
User Lagaon Profiles. ..

3. On the User's properties screen, enter the User
Code, Password, Email Address, and other
required fields.

4. At this point, you have only created the user's
Logon profile.

et Functions JEldG!

Fiscal Years' Periods...
GfL Control Preferences. ..

The user must be given access rights to each )
Series 5 application. To accomplish this you | SO
must execute each Series 5 system. Vo ety
From the application's menu bar's click k.
Control Options, then from the drop-down

menu click User Access Privileges... to

execute the User Access Maintenance routine.

LY

5. From the User Access Maintenance screen

perform the following steps: B,
¢ Atree structure listing all the User Logon @
P.roflles that have been defined will be =
displayed. Red heads have not been 1€ JONES
enabled yet. The green heads already i KEN
have access. Highlight the red head that . % e
is to be set up for access. Click the ' | €] sHsIaLARRY
Enable button in the "Fast Buttons” % S evs
frame; then click the Select User push- = %giﬂl
e
button. ! ™ Trx Inquiry .
™ Operations
. ™ Reports
e If this user should have full access to All l 7 .pngﬁ Aging Report
Menu items, set the applicable check-box. O B e epo
' & 'nvice Worksheet
¢ Then click the Add It push-button in the '

right hand side of the screen.

¢ |n the tree structure, each menu-bar title
will be shown under the users now green
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head.

e Expand the tree under the item(s), that
you wish to assign access rights to.
Double click any of the items, and the
Access Properties screen will be
displayed in the right hand side of the
screen. Assign the desired access rights
and click the OK push-button.

L1

e ¢ Processing Warning

When Enabling users access to each application
make sure thatthe 1stuser added to a given
application has either "Full Access to All Menu
Selections", or has "Full" Access Rights to the User
Access privileges menu item, (found under the Control
Options menu set).

7. Repeat this process for each application to be
set up for the new company. (For the General
Ledger Systems that have multiple G/L
Companies, you must set up a given user in
each G/L Company that they are allowed
access.)

General Access | z
[ Full &ccess to &l Menuy Selections

| | ﬁitplint iiii i

Lol 1 USEN FUfLt..
=™ Control Options
@ A/R Control Preferences
@ Define Demographic Codes

[9] User Access Privileges k

@ My Scheduled Menu ltems

™ Window . '
I,

“Aenu ltem Access Properties: =
Zontrol Options] Sub-menu ltem: User Access Privileges =

“ccess Rights:

&) Full () Mone H
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5 Accessing the Series 5 System Management Functions

In order to use any of the Series 5 system applications, each user must go through a sign-on
process.

The following steps are required.
1. Signon using the users assigned User Code and Password.

2. Select the Company System that is to be processed. (If only one Company system
is defined, then this step is not required).

3. From the Main Menu screen, click the appropriate icon of the system to be executed.

@ Using the Series 5 System
> User Logon Screens/|e2)

> Series 5 Main Menul e5]

5.1 User Logon

Each user must first log in to use any of the Series 5 applications.

lll] Key Information

Your Systems Manager, or designated "Gate Keeper"
must first create a User Profile before anyuser can
sign on to the system.

&+ User Logon Screens

1. Click onthe Series 5 application icon that has been set up on your desktop.
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2. Enter your User Code and Password. If setup by your Systems manager, the
Username Code will default to that defined by the SHSI_USER_NAME DOS
Environment Variable.

E SHSI Series V' Main Menu | I=JHC! 3 |

SHSI Series ¥V Accounting Systems

User Legon

Usemnmame : USER

l_rI]K ] [ Cancel ]
%

Copypnght [c) 2001 - 2010
SENTINEL HILL SOFTWARE INC.
For suppart dial: [800) B63-8354

e You must enter the correct password to get into the system.

¢ You will have five attempts at entering the correct Username and
Password combination

e Your Systems Manager may have established the rule that passwords
must be renewed at some interval of time. (ie., every 3 months). If this is
the case, the system will warn you 21 days ahead of time, that you will
need to change the password. [f it has expired, you will have to contact
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your System Administrator, or your Gatekeeper to set up a new password
for you.

If you have defined more that one Company System, select the company to be worked

with:

3.

Select Company System

Code : [5H5| | v] Sentinel Hill Software Inc.

[ Cancel ]

| oK

= Defining a New Password

On occasion, you may be required to define a new password. You can have your Systems
Manager, or the designated Gate Keeper assign you a new password, or you can do that

yourself.

1. From the Main Menu's menu bar, click on My Own Setup, and from the drop down
menu, click on Change My Password. The following screen will be displayed:

Define my new Password

Mew Pazsword:

Confirm Mew Pasaword:

I

Pazzwords must contain at least 8 non-zpace alphanumeric characters,
with at lzast ane being a numerc digit and one an alpha character.
You cannot uze the zame pazsword you have had for the past 3 times.

2. Enter your old password
3. Enter your new password in both fields presented. There are a few rules about the

password you are allowed to use:
v" The password must contain at least 8 non-space characters

v' The password must contain at least 1 numeric digit and 1 alpha character
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v/ You cannot use the same password that you have used for the last 3 times

v' The password will time-out after a pre-determined period of time. (As setup by
your Systems Manager)

v' If you fail to enter the password correctly after a number of tries, (as setup by
your Systems Manger), you will be disabled from logging in. You will have to
contact your System Manager to have your profile re-enabled.

4. Click OK to proceed.

Series 5 Main Menu

The Series 5 Main Menu screen provides each of the bitmap buttons for each application that
has been defined on your system. The System Management functions are accessed from
the System Maintenance menu bar item.

&* Series 5 Main Menu

er Functions My Own Setup BSECNGETRERE N Help

Printer Queues. .. Rew: 5.08
Capture Windows Printers. ..

Sentinel H

Compary Syskems. .. : i
August 08,2 system Control Options. .. l E

_ Syskem User Functions. ..
_vailable ’
User Logon Profiles. .. Y

‘* User Signion Audit Inguiry...
‘I‘ Define Broadcast Messages..,
I\ I/ Disable Users from Loggin
== Force Users ko Log OFf
Cus Paid Time Off

Fro Customize Main Menu...
Re-Init Access Monitar Files

Cantrol

-

Re-Init User Logon Files

Re-Initialize Licence
. — il v
- - iq

1 "'ﬂbles General Ledger

AL,

x|

Class Fegistration

Select the desired S/M application by clicking it's associated graphic, or choose a
Systems Management function from the drop down menu.
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6.1

Basic Processing Procedures

Throughout the Series 5 system applications, a variety of functions provide standard
processing options screens. Those that apply directly to the management of the systems
are are documented in this chapter and it's related sub-topics. (A description of other
Basic Procedures are found in the Help provided for specific Series 5 systems).

Basic Processing Options

> Background Processing[67)

> Report Generation and Printing[s1)

Background or Night Processing

Many of the Series 5 applications provide the ability to execute a number of their reporting and
processing functions in the background as a batch job. You might choose to execute an
application as a Batch Job so that your terminal may be free to be used for other activity, or
so that a report could be delayed to be executed in the evening when the demands on your
computer system are less. In order to process jobs in the background a PC terminal, running
Windows, must be dedicated to executing the Batch Job Processor utility.

Some of the features of Batch processing:

» Jobs may be queued to one of 5 different Job Queues
» Jobs may be queued with different Priorities

» Jobs may be queued to execute after a specified time of day (for Night
Processing)

» Jobs may be defined as "Re-Occurring” at a variety of time intervals

» A Batch Job Manager can control and/or change individual jobs waiting
to be executed

» Each Job has a Parameter Control file that can be edited
» Each completed Job has an Execute Audit Log file that may be viewed

» Multiple Batch Job Processor may execute simultaneously

The ability to submit jobs to execute in the Background Job Processor is a privilege granted to
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6.1.1

individual users for each application's menu functions. It is also possible to define the option
that a given operation MUST be executed by the Job Processor; and alternatively, that the job

must execute after 6:00 PMin the evening.

@ Batch Job Processing

» Selecting Jobs for Batch Processing
[ 8]
» Managing Batch Jobs| 71]

» The Batch Job Processor| 7]

Selecting Jobs for Background Processing

Only certain jobs have been set up to optionally execute using the Batch Job Processor.
These are mainly functions that generate reports, or functions that need to be executed every

night, or those functions requiring extensive CPU processing.

wz Processing Note

Batch Processing is a feature that carried over from the days when processors were
relatively slow compared to today. As such, only a limited number of functions have been
setup to execute in this manner. If there are anyfunctions that you feel should be revised
to execute in the Batch, please make your request to the development team at Sentinel

Hill Software Inc.

If an application has been set up for Batch Processing, then typically on the last screen used
to enter processing options, there will be a prompt at the bottom. Set the check box if you
wish to execute the job in Batch. If the user's access for the given menu item is set such that

the job must be executed as a batch job, the check-box will be set, and disabled.
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Repart: ARAGING RPT Print an &/F Aging Report ..

| Report Options || Good/Bad Customers || Customer Selects || Demographic Selects | Print Options

Select where to have this report printed to. Y'ou may choose any combination of the possible destinations.
Repoarts that are ‘Archived' to the Reports Manager can be browsed or reprinted at a later date.

r Direct Generated Docurment(s) to;

Screen Browser [¥] Archive to Reports Manager

] Print Queue: |WPH|NT1 Lines/Page

[]5ave to: |C:\Documenls and Settings\\My Documents\SHSIAUCC

Save as: [M5 WORD Document Browse

Send a copy to E-Mail Recipient

r Report Header User Note:

[This text will appear at the top of the 13t page and may be uzed so pou can personalize your report).

_— e——..

T,

Execute as a Batched Background Job

< Back l [Eleate Heporll l Cancel ]

69

S 4

If you set the Execute as Batched Background Job check-box, the following options

screen is displayed:

You may select to
have the job
executed in a

different job queue P Batch Quewe [BaTCH_INPUT o[ [ Pt
O Low
Program: |ARAGERPT | (& Normal
(0 High

'fYou also can
designate to have
this job execute on
2 re-occurming
basis. or delayed

Q‘”T” a specific time

Batch Execution Setup - Job #: 00000072

ou have chozen to have thiz process executed by the Background Proceszor,
You can have it execute later, and/or you can mark it az a recurring job.

Jaob Mame: |AJ'H Aging Report |

~ Scheduled Processing:

[¥] Dielayed Processing Delay Hours: EF M inutes: IEF

/

- Fordfter  6:14 PM [Today)

Re-Ocecurring: |Nu v|

[ ok | [Qancel
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Once the OK push button is clicked, then the job will be submitted to the Job Batch Queue to
wait for it's time to be executed. In the meantime, you may continue with other functions, or
exit the Series 5 application totally. Notice that every job is assigned a unique number. This
may be used to track the job using the Batch Job Manager.

= Batch Execute Setup Field Definitions

Job Name X(30)

By default, is the name of the Report or Operation. The job may easily be tracked by the
Batch Job Manager using this name.

The system provides pre-defined Batch REPORTING v
Queue names. Each job may be dispatched BATCH INFUT
to a particular queue to be processed. Your BATCH_INPUT
System's Manager may have defined multiple |  fulalillLIE

. . o PRODUCTION
queues, each with different execute priorities, |yiGHT PROCESS

or on different processors.

Program

This field defines the name of the Series 5 program this is executed. It may not be
changed.

Priority radio-buttons

The priority will determine how quickly the ® Low

batch request is executed. The default setting ©  Normal

is determined from the User's access O High

properties for the given application.

Delayed Processing check-box

Should you wish to have this job execute at some designated time of the day, set this
check-box. You will then be able to set the Delay Hours and Minutes. The delay will
default such that the job would executed after 6:00 pm today.

Re-Occurring drop-list

When a job is initially queued, you may set this Mo 3
option to have it automatically re-occur at one No

of the defined intervals. After it eventually Hourly [9-5]

executes, it will automatically re-queue itself to Daily [Mon-Fri]

Every Day of the Week

execute. Note that any date parameters or
filters associated to the application, will
automatically be updated based on the given
interval chosen.
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6.1.2 Batch Job Management

The Batch Job Manager is available to each of the Series 5 applications. Whenever an
application's function is queued to be executed by the Batch processor, an entry is recorded
in the Batch Job file. The Batch Manager allows you to view the status of the job, put it on
Hold, have it re-queued, or even delete it.

Accessing the S/M Batch Job Manager

From either the S/M Main menu, or any application, select Batch Job Processing
from the File drop-down menu.

W SHSI Series V General Ledger
Trx Inguiry  Operations  Financial Stat

3/L Company Reselect, .,

Reports Manager. ..
Batch Job Management. .,
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&+ Batch Job Queue Manager Grid Screen

Maintenance and monitoring of the Batch Jobs is done with a Series 5 grid screen.
ﬁﬂ'

"Fast Buttons"

Manage Your Batch Jobs odity or Hold' jobs; or view their Erecution Log and/or Parameter
filez. Jobs are displayed in the order ‘s due to be executed’.
Hold Modify Delete |[[Job Params || Output Log Purge Select H I d P
l I I I | | | _ 0 ut a Hold on the
Refrash
| ) the selected Job
Job # User Company |[Pri | Scheduled After | Sys |[Job Name Stat Reocur
00000061 (USER UCC 050 | Mar 10/2006 10:18:17 AWM | Pl | Clear All Prior Selections Hold No . B
00000062 |USER ucc 050 | Mar 1072006 111911 AM | Pl | General Select for Biling Done  |Mo * MO d Ify MOdIfy the
00000063 |USER ucc 050 | Mar 1042008 11:1%:36.8M | Pl |Print Prednvoicing Report Done Mo propertles of the
USER UCC 050 | Mar 10/2006 11:13:57 &AM | Pl |Generate Invoices Done Mo [ .
00000065 |USER Uct 050 | Mar10/2006 11:52254M| P |Print "Proof” Invoices Done  |No Selected JOb
00000066 |USER ucc 050 | Mar 10/2006 17:52:44 AM | Pl |Print/Post Final Invoices Done  |No 2
00000067 (USER uCC 050 | Mar 10/2006  1:17:27PM| Pl |PostInwoices to /R Batch  |Done [No
00000068 (USER ucec o 050 | Sep 08/2006 122717 PM| Pl |Load UserwIP/Recap Charge W ait No =

Delete |Delete the selected
: Job

Job |Display and edit the|
Params |Job's execution
Jobs are listed in the order that they will be processed. e g param eters with
Notepad

Output [View the output log
Log |9enerated when

the selected job

was executed.

Purge [Have those jobs
satisfying a number
of filters deleted
from the system
Select |[Set filters for the
items that are
displayed in the
grid

= Modifying a Job in the Batch Queue

1. Inthe grid, navigate to the row listing the job that is to be modified.

2. Double-click the row, or right-click the row to have a drop-down menu displayed, then
click Modify, .... or just click on the Modify button in the "Fast Button" frame. The Job's
properties screen will be displayed.
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'm Batch Queue Job Maintenance |_|E]E|

Job #: 0000D0D06G2 - Modify the Properties of

Froperties | Command Line |

Jobs may be regcheduled to be executed at a different ime and priority;
And they may also be marked as Re-Occuring,

JobMame:  General Select for Billing Swsterm: Pl
Submitted By:  USER Company:  UCC
Program;  BILLSELECT

BatchQueue: | BATCH_INPUT ~ +|

Pricrity:
v| ’V Crlow & Nomal O High

Re-Occuring: | No

r Queued for Execution;

On 310706 ] el a [iT] 18] AM [ Reset Status to WAITING'

r Last Executed:
O Friday, March 10/2006 at 1:22:37 PM

" Updat %[ Cancel |

3. Edit any given field as required. Note in particular, that if a job has been placed on
"Hold", or if it has completed, you can click on the Reset Status to "WAITING" check
box, and the job will be executed at the next opportunity after the specified execution
time.

4. You can also view and edit the system command line that is used to launch the
particular job. This is the shell or Command Prompt command that is issued. YOU
SHOULD NOT NORMALLY EVER NEED TO EDIT THIS COMMAND LINE.

5. Click the Update push button at the bottom of the screen.

= Batch Job Properties Screen Field Definitions

Batch Queue drop-list
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The system provides pre-defined Batch REPORTING v
Queue names. Each job may be dispatched BATCH INPUT

to a particular queue to be processed. Your BATCH_INPUT
System's Manager may have defined multiple
gueues, each with different execute priorities, EPEDHDTUEESEESS

or on different processors.

Re-Occurring drop-list

A job that has already completed, may be set No 3
up to have it automatically re-occur at one of No

the defined intervals. After it eventually Hourly [9-5)

executes, it will automatically re-queue itself to Daily [Mon-Fri]
execute. Note that any date parameters or Evety Day of the Week
filters associated to the application, will Monthly
automatically be updated based on the given

interval chosen.

Priority radio-buttons

The priority will determine how quickly the ®  Low
batch request is executed. The default setting O Normal
is determined from the User's access o i
properties for the given application. High

Queued for Execution - Date and Time (mm/ddlyy)

You can set to have this job execute at some designated time of a particular date.

Reset Status to "WAITING" check-box

If a job has completed, or if it has been placed
"On-Hold", then you can reactivate it and have
it execute again. (Depending on the function,
you may have to re-edit the Job Parameters
to set up correct dates of report options).

= Grid Display Search options

You may search for specific records displayed in the grid using a number of relevant fields.

Click on the EJJ Search icon.

A search string may be entered for the following fields:

= Job Name
= Job Number
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= Grid Display and Purge Filters Screen

If your company makes use of Batched Jobs, over a period of time you may have a great
number of Job History records. You can limit the number of items that are displayed in the

grid. The same filter fields are also available to the Purge function.

1. Click on Selections in the "Fast Button" frame. The Archive Report selection filters
screen will be displayed.

'®m Batch Queue Job Maintenance

Batch Job P-U-R-G-E Selection Parameters:

Enter the appropriate parameters to select thoze Jobs that are to be deleted.

~ Batch Execute Queye:

) all
() Selected

~ Suztems:

OFA
) Selected N
~ Execute Date:

~ Compary System:;
@l | | o) P |
N

) Selected Sentine! Hill S otbware Ine. () Selected Ta

| ok | [ Cancel |

2. Set the applicable filters
3. Click the OK push-button. The grid will be redisplayed showing only those reports

satisfying the selected filters.

= Filters Screen Field Definitions

Systems radio-buttons & drop down list

Click the All button, or the Selected button with a specific application from the drop down
list. Only those jobs generated from the selected system will be listed.
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Company System radio-buttons & drop down list

Click the All button, or the Selected button with a specific Company for which job
records are to displayed or processed.

Batch Execute Queue radio-buttons & drop down list

Click the All button, or the Selected button with a specific Batch Queue. Only those jobs
generated and processed by by the selected queue will be listed.

Execute Date radio-buttons & (mm/dd/yy) entry fields

Click the All button, or the Selected button with a date range. Only those jobs that
executed within the range of dates entered will be listed.

= Putting a Job "On-Hold"

If a job has not yet executed, and for whatever reason, you want to put it on hold, you can do
so. (Perhaps to change a parameter or priority).

1. In the grid, navigate to the row listing the Job to be put on-hold.

2. Right-click the row to have a drop-down menu displayed, then click Hold, .... or just
click on the Hold button in the "Fast Button" frame.

3. A hold verification screen will be displayed. Click the Put On Hold button to proceed.

4. The Job's status will be set accordingly.

5. To re-activate the Job, you will have Modify it, and click the Rest Status to "WAITING"
check-box.

= Purging old "Completed" Job Control Records

Over a period of time, your users may have generated a great number of Job records. If you
wish, you may delete them to reduce the overhead, make available more disk space, or just

to get rid of them.

1. Click on the Purge button in the "Fast Button" frame.

2. The Purge options screen will be displayed. (This is the same screen as used for the
Grid Display filters).

3. Click the OK push-button. The system will remove all those jobs satisfying the
selected filters.
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6.1.3

The Batch Job Processor

In order to process any Systems Management function jobs that might have been queued to
be run in the background, or at night, a PC terminal running Windows must be dedicated to
executing the Batch Job Processor utility. This is basically another Series 5 program that

gets launched from the Batch Job Management function.

Some of the features of Batch Processor Utility:

» The Processor Utility is launched from the File drop-down menu from

the Batch Job Manager

77

» Multiple instances of the Processor Utility may execute at the same time

on different client terminals

» Each Processor Utility may be set up to service jobs sent to a particular

Batch Execute Queue

» Each Processor Utility may be set up to service jobs generated for a

particular Company Systems

» Each Processor Utility may be set up to service jobs generated for a

particular application

» An Execution Log screen is available that displays the last 10 jobs that

have executed

» The window within which the Job Processor executes can be toggled
between two sizes. In Expanded mode it shows the details and log of

executing jobs; In Brief mode, it just shows a small general status
screen

= Launching the Series 5 Batch Job Processor Utility

From the Batch Job Manager screen:

1. Click on Start Batch Processor from the File drop-down menu. A prompt will be

displayed confirming the launch of the Job Processor.
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¥ Batch Queue Jobs Manager

: ; Queued Batch Job Service Handler
Edit Wiew ShowMe Help

<P All eligible jobs For the Company and Batch Execute Queue that you
v will select will be executed From this kerminal.

Properties

Are vou sure you wish to proceed 7
Stark Batch Pro o
Terminate Batch Processor,..

Purge Campleted Jobs...
Edit Selection Options. ..

1 00000061 - Clear All Prior

Exit

2. Click the Yes button, then the Job Service Handler screen will be displayed and
you will be able to set a number of filters that are used to select particular jobs that
are to be accepted. (By default All jobs will be processed).

i Queued Batch Job Service Handler E]|:,

for Comparny: Al

| Processing Status | Execution Log | Job Select Filters Status: Initializing
~ Spztems: Batch Execute Queue;
& al [OF]
() Selected () Selected

— Company System:

® | ﬂl

) Selected

’_ OK &l Quit Servicing Requests J

3. Click OK and the Job Processor will trundle off and wait for a job that it can
execute.

—
ey
Pk Processing Note
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The Batch Job Processor, when launched, is executed as an entirely new task in it's own
window. You can switch back to the Batch Job Manager window, exit that, and do
whatever you please without disturbing the Job Processor.

= Processing Status Tab Screen

As jobs are executing, you can view their status on the Processing Status tab screen. It
displays the jobs that is currently executing, or the last job that was executed.

"8 Queued Batch Job Service Handler IZI@I@

Batch Queve: ALL for Company;  ALL
for System:; ALL

Processing Status | Execution Log | Job Select Filters Status: - Executing Job # 00000075
EXECUTING THIS JOB
There are 0 job[s] waiting to be executed.
1 Jobs have executed so far. k
Executing: L
Job #:  DDDDODO?S Syztem: AR
Job Mame:  AZ/R Aging Report Compary:  PCA
Submitted By:  USER FRe-Occuring. Mo
Started at:  10:07:09 PM Elapsed time: 22 Hrz 7 Min 21 Sec
Switch to Brief Display l [ Quit Servicing Requests

= Execution Log Tab Screen

Atable is kept displaying the last ten jobs that have executed since the Job Processor has
started.
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"™ Queued Batch Job Service Handler IZII:JE

Batch Queve: ALL for Company: ALL
for System: ALL

Processing Status | Execution Log | Job Select Filters Status: Waiting

Here are the last 10 Batch jobs that were executed fram this Execution Seszian

Job # |zer Job Hame Syz | Compaty Finizhed
00000075 | USER A/R Aging Report &R | PCA Jul 15/2008 10:07: 26

N

Switch to Brief Display l [ Quit Servicing Requests

= Job Processor "Brief" Window

If you are not interested in view the progress of the batched jobs, you can switch the
window to a "Brief" display. From which you can switch back to an "Expanded" display.

o

| Queued Batch Job Service Handler

Statuz: W aiting

Stated:  9:50 pm on Tuesday. July 152008
Total Requests serviced: 1

[] Show the detail for requests being serviced
Enable Might-Time Hibernation [17:45 pm - 5:30 am)

[ Switch to Expanded Display Quit Servicing Requests

= Job Select Filters Screen Field Definitions

Systems radio-buttons & drop down list
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Click the All button, or the Selected button with a specific application from the drop down
list. Only those jobs generated from the selected system will be executed.

Company System radio-buttons & drop down list

Click the All button, or the Selected button with a specific Company for which job
records are to be executed.

Batch Execute Queue radio-buttons & drop down list

Click the All button, or the Selected button with a specific Batch Queue. Only those jobs
submitted to the selected queue will be executed.

Report Generation and Printing

Most of the Series 5 applications generate reports or forms that need to be printed. The
system offers a variety of options for selecting the format in which reports are generated and
how they are actually to be printed. Reports may be generated as follows:

Viewed by the Series 5 Report Browser
Printed to a selected printer

"Archived" for later reference

Saved as an ASClII text file or MS Word file

Emailed to specified recipients

YV V V V V V

Any combination of the above

When a report is to be actually printed, any of the Series 5 defined Print Queues may be
selected. An unlimited number of Printer Queues may be set up by your System
Administrator. Each Queue has a variety of properties associated that means you can pretty
well print to any of your network defined printers using different fonts or margin settings.
(Refer to the chapter on Defining Series 5 Print Queues in the Systems Management
Help or manuals).
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@n Report Generation
» Report Options Screenl 2]

» Report Browser| &7]

> Archived Reports Management@

6.2.1 Report Options Screen

When any kind of report or form output is to be generated, the following window screen is
displayed:

ﬂ Vendor Type Codes Maintenance | (E] | S—
Feport: WEMDTYPE.LST Frint a lizt of the Yendaor Type Codes currently on file
Print Options
Select where to hawve thiz repart printed to, Y'ou may choose any combination of the pozsible destinations.
Feports that are ‘Archived' to the Reports Manager can be browsed or reprinted at a later date. _L?
r Direct Generated Docurnent(s] to:
|v Screen Browser v Archive to Reports Manager
¥ Print Queue: [WPRINT3 - WwinPrint [Couner-10 Compress]
| J Standard Courier 10 pt [Comprezzed] I
PreCaptured Printer: [LASER_LAND] - hp Lazerlet 1300 PCL 6 # of Copies: D I
I¥ Save to: |E:'\.USBIS\LBII_','\D ocuments\SHSIAPCA |
Save as: |MS WORD [Printed) ﬂ To Captured Printer: Erovize
|EannnPultlat j
Send a copy to E-Mail Recipient: [ hp Lazerlet 1300 PCL B

r Report Header Uger Mote:

|A list codes for Hembrandt |

[Thiz text will appear at the top of the 1zt page and may be uzed so you can personalize your report).

Create ﬁepnlt! LCancel |
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&+ Selecting Report Generation Options

Normally, the Print Options screen will be presented with all fields defaulted for typical report
handling. However, you may want to revise how and where the report is to be generated.

The following steps may be taken:

1. Determine where the generated report is to be directed. Click the appropriate check-
box. You may choose one or more from the following:

Output To

Comments

Screen Browser

Output is displayed to the screen using the
Series 5 Report Browser| s7].

Archived to Report Manager

Output is saved as an "Archived"” report. It
may be viewed and reprinted using the
Series 5 Report Manager[ &3], It will remain
on the system until purged.

Print Queue

Output will be directed to the selected
Series 5 Printer Queue. This may be any
printer that has been defined on your
network. When selecting to output to a
Printer Queue, you may select to have up
to 9 copies printed, (as long as that feature
is supported by your operating system,
and printer).

Document

Saved to Disk as an MS Word

The output is written to an MS Word
Document in the specified folder.

Document and printed

Saved to Disk as an MS Word

The output is written to an MS Word
Document in the specified folder. Itis also
printed to the designated Captured Printer
from within Word.

file

Saved to Disk as an ASCIl Text

The output is written as a text file to the
specified folder. This would be useful only
if you needed to parse the file with some
3rd party utility.

Document

Saved to Disk as a PDF

The output is written to a PDF Document
in the specified folder.

2. When selected to direct the report output to a Printer Queue, you may select a Series
5 Printer Queue from the drop down list. (The list will contain each of the printers
that has been assigned to the particular Company System that you are working
in). When the Print Queue has been selected, the system will echo the Description,
the Font, and if applicable, the network assigned printer name of the Captured printer.
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¥ screen Browser v ArCmYe W 1iopuree Mar.agen
I~ '_"L
¥ Print Queue: [WPRINT3 - WinPrint [Courier-10 Comprezs]
L- | J Standard Courier 10 pt [Compressed) !—-J'
‘ PreCaptured Frinter; [LASER_LAND] - hp Laser)et 1300 PCL & I/\\s‘ # of Copies: D
B —— . 'lf

3. When selected to direct the report Saved To Disk you must select to save it as an MS
Word Document, an MS Word Document Printed, a PDF Document, or an ASCII Text
File. In either case you need to have specified the folder to which the file is saved. The
default is the directory that is defined in the Series 5 User's Logon Profile field labeled

as the User's "My Documents” folder Pathname. You can click the push
button to locate or change the folder where the file is to be stored.

| rigapluEu FTINGEE _anon_ooiol]  —ari..

Save to: |C:ADocumentz and SettingsiLany CarlsentMy DocumentsASHSIAUCC | j":'
-

! - Save as. | o wWORD (Printed) " To Captured Printer: ’

LASER_LAND +
‘ Send a copy to E-Mail Recipient [ | hp Laserlet 1300 PCL &

A

SEL

4. If saving to an MS Word Document Printed, then after generated, the document will
be printed from within Word. You will need to select a specific Captured Printer.
Captured Printers are defined by your Systems Manager using the Captured Windows
Printers maintenance function available from the Series 5 main menu under the
System Maintenance drop down sub-menu. (Refer to the chapter on Defining Series
5 Captured Windows Printers in the Systems Management Help or manuals).

w? Setup Tip

If you wish to be able to generate your reports as Word or PDF documents, your Systems Manager must have
defined pertinent variables in the AcuGT runtime configuration file. For simple reports you specifically need to

have set up the variable MSWORD-DEFAULT-SPECS. This defines whether the document is
generated as Portrait or Landscape, the Font Name and Font Size and an optional Template that might be

applied to the documentwhen itis created. (Refer to the chapter Setting up for MS Word in the
Systems Management Help or manuals.)

If templates are used to format the output to MS Word or PDF documents, they must be installed on each
user's individual client PC. On Windows XP clients, these must be saved to the C:\\Documents and Settings
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\<PC UserName>\Application Data\Microsoft\Templates folder. On Windows VISTA and Windows 7 clients,
these must be saved to the C:\Users\<PC UserName>\AppData\Roaming\Microsoft\Templates folder.

For users of Office 2003 the file must be named with a xxxx.dot extension. For users of Office 2007 or
later, the file must be named with a xxxx.dotx extension.

5. When a report is saved to disk, you may also select to have the generated disk file
email to a given recipient. Set the check-box accordingly. After the report is generated,
the window to send an email will be displayed. You can select the recipient(s), and edit
the text of the message and click the Send button to send the email.

Ex Report: TERMCODE.LST -- 4:00 pm on 7/03/08 - Message (Plain Text)

! File Edit Wew Insett  Format  Tools  Ackions  Help

i :—5end | Accounts ~ E || | Al B |

This message has not been sent,

i
|11
14

] |Iarryc@sentinel-hill.cum: |

o) X

Subject: |Repn:nrt: TERMCODE.LST -- 4:00 prm on 70308
Attach... |TERMCODE.L5T.DOC {20 KE) | [ Attachment Options. ..

Attached to this emwsil is the AR report TERMCODE.LST, az a
Microsoft WORD docwment,
generated by USER at  4:00 pim on  7/03/03 for Company TCC.

\P} Protected MS Word Documents

When reports of forms are output as MS Word Documents, they are generated in protected "Read-Only"
mode. If you really need to un-protectit, the password is SENTINELHILL.
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= Field Definitions

Screen Browser: check-box

Set the check mark to have the report displayed to the screen using the Screen Browser
utility.

Archive to Reports Manager: check-box

Set the check mark to have the report output as an "Archived Report". This may later be
viewed and/or reprinted from the Reports Manager.

Print Queue: check-box

Set the check mark to have the report output to a printer.

Print Queue: drop-down list

Select the the Series 5 Printer Queue to which the report is to be output to.

# of Copies: 9

When outputting to a Printer Queue, you may specify how many copies are to be printed.
You can print up to 9 copies. This is a feature that is offered only on Windows XP, Vista
and Windows 7, and is dependant on the type of printer and it's drivers. When multiple
copies are chosen, they are printed collated.

Save To: check-box

Set the check mark to have the report output to a disk file, or folder, on your system as
either an MS Word Document, a PDF Document, or a simple ASCII text file.

Save To: X(90)

Enter the name of the directory folder to which the saved-to-disk report is to be written.
This will default to the directory path defined in the Users Logon Profile established by
your Systems Manager.

You may click on the Browse button to locate the desired directory. Only those folders
which are descendants of the root directory, of that which is defined by the Save-To field,
can be displayed. So if you wish to choose a folder on your "C" drive, enter C:\ in the
Save-To field before clicking the "Browse" button. Setting the Folder field blank, or to a
path that does not have a drive letter designation, would result in only being able to
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6.2.2

browse descendants of the user's default working directory.

Save As: drop-down list

Select to have the output saved as an Office Word document, an Office Word document
that is printed from Word, as a PDF document, or as an ASCII text file. If chosen to Save
to "MS Word Printed”, then you must select the Captured Printer to which the report is to
be printed.

To Captured Printer: X(12)

If chosen to Save to "MS Word Printed", then you must select the Captured Printer to
which the report is to be printed. This must be a valid network printer that was captured
using the Captured Windows Printers maintenance function available from the Series 5
main menu under the System Maintenance drop down sub-menu. (Refer to the Systems
Management Help if required).

Send a copy to E-Mail Recipient: check-box

If chosen to save the report to a disk file, you may also select to have an email sent with
the generated disk file as an attachment. Set the check mark to have the report emailed.

Report Header User Note: X(100)

If you need to personalize the report, the text you enter here will be printed at the top of the
1st page.

Report Browser

When selected to direct a report output to the Screen Browser, or from the Reports Manager
you have selected a particular report, the Series 5 Report Browser screen window will be
shown.
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® Report Browser

Feport:

ARACOUNT.LST

ACCOUNT-NUMBER

a81-0116-040
a01-82008-840
883-0106-040
a84-0106-040
864 -84008-8408
a04-90800-840
a85-0106-040
811-8657-060
811-8666-8208
811-8661-860
811-8696-040
811-08698-040
811-8702-8408
811-26820-060
a11-26826-100
811-2821-868
811-2821-188
811-2822-040
811-2822-060
811-2822-188
811-2823-8608
811-26823-100
811-26824-040
811-2824-8608
811-2824-180
811-26825-060
811-2825-188
811-2826-860
811-26826-100
811-2827-040
811-2827-868
811-2827-180
811-26828-060
a11-2628-100

|F'age 1o 12

| Search for: |

Enter a string to be
searched for, then click
the hinoculars

CHASE BANK GEMERA
UISA Paymentech Clearini
ACCOUNTS RECEIVABLE
UHBILLED REVEMUE
INVOICED REUVENUE CONTROL
INUOICED REV ADJ CLEARING
UHBILLED REIMBURSABLE EXP ENSES
ALL FIRST BAHK - DFS

FIRST UNIOH BANK - DR

FIRST UNION BANK - DFS

DEPOSITS - ilLien
CHASE HOUSTON COUNTY SEARCH
DE-505 FILING-DEPOSIT
DE-505 FILING-DEPOSIT
TX-S0S FILING-ACH
TX-30S FILING-ACH
HC-505 FILING-ACH
HC-505 FILING-AGH
NC-S0S FILING-ACH
MD-50S FILING-ACH
MO-505 FILING-ACH
M5-505 FILING-AGH
MS-50S FILIMG-ACH
MS-S0S FILING-ACH
AK-505 FILING-AGH
AK-S0S FILING-ACH
0K-30S FILING-ACH
FILING-AGH
FILIHNG-AGH
FILING-ACH
FILING-ACH
FILING-DEPOSIT
FILING-DEPOSIT

0K-505
uT-50%
0K-S0S
uT-305
K¥Y-5%¥5
K¥Y-505

v ] 8 il

| Go To Page: D@IEI

Click for the Prior or Mext
page to be displayed

Dirag the outer slide bar to mowve
through the pages of the repont

TZIZTZTZITZTITTZTITZXTITZTIZTITITIZITITIZTZT ZTTXTDZTZXTIXTZT X

You may navigate around the report in number of ways:

Graphic or Control to click

Action

Slide bar to the right

Position to up or down through the pages
of the report. As you drag the slide bar, the
1st data line of each page is displayed at
the bottom of the screen.

Enter a search string. This may be text, or
a number as it would be printed in the

‘ Search for: | IMAGES VIEWED w |

report. The drop down list contains
previously entered search strings.

4]

Search for the entered search string. The
page where the string is found will be
displayed, and the line containing the text
will be displayed in red.

| ] el

Search Forward or Backward for the
entered search string.
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Go ToPage: (1

Display the select Page.

@ E report.

Display the Prior or Next page of the

6.2.3 Archived Reports Management

The Reports Manager is available to each of the Series 5 applications. Whenever a report is

generated, the operator may have chosen to direct the output to be "Archived”. These
archived reports may be viewed and printed using the Reports Manager.

Accessing the S/M Reports Manager

From either the S/IM Main menu, or any application, select Reports Manager from

the File drop-down menu.

W 5HSI Series ¥ WEB Management
Codes

Inquiry Operations Reports
Reports Manager,.. '
Batch Job Management, ..

Exit

w& Web Access
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&+ Reports Manager Grid Screen

Maintenance of the Archived reports is done with a Series 5 grid screen.

All reports by USER ou may biowse or re-print any of the follwing reports
"Fast Buttons"
] 1]
Seq#t []| System |[Report Mame [.]J[.] [Author Created [.1 Time | # of Pages R e-P rl n t Prlnt the SeIeCted
000183 Pl |PAYTEK_REVIEW.JRN [USER June 15/2006Thu | 21545PM 3 report
000184 Pl |FIARFOST.JRN UUSER June 15/2008|Thy | 22442 FM 12 -
000185 4R |SALES_00OO7IJRM  |UISER June 15/2006[ Thy | 24821 P 14
000187 Bl |PI_200B0G20A Ny LISER: June 20/2006|Tue_| 1051254 EEE B rowse Browse the selected
000188 4R |ARACOUNT LST UUSER: Septernber 29/2005| Fri 1:05:44 P 12
000189 Pl [GENWIPTRXJAN USER k‘ December 05/2006| Tus | 12:57:06 PM 2 e I’eport
000191 Bl |FI_O71024_204540 0Ny |USER Diciober 24/2007|Wed | E45.46FM 4
000195 Pl |PIUSERIFACIRN LISER Noawember D1/2007| Thu | 44037 PM a1
000196 GL |STD_DRDISBODJRN  |USER November 0242007 |Fri 10:3331 &M 1 De | ete De|ete the SeleCted
000197 Pl |PIUSERIFACIRN UUSER: Naverber 02/2007|Fri | 11:13.14 4M 2 g .
000198 Pl |PILSERIFACJRN USER Noverber 02/2007Fi | 11:32.31 AM 2 Archived report
000200 Bl |FIUSERIFACIRN UUSEFR; Movember 02/2007|Fii | 17.41.34 8M E ||
000202 Pl |PIUSERIFACIRN UUSER Movember 02/2007|Fi | 120054 PM 2
000203 Pl | GENWIPTRJRN LISER Nawernber 022007 |Fi | 12:0303 PM 47 ) PU rg e Have reports
000204 Pl |PIUSERIFACIRN UUSER: Mawerber 02/2007 | Fi 41533 FM 2 . )
000205 Pl |GENWIPTRXJRN USER Navenber 02/2007 | Fr L£1705PH) 47 S&tleyIng a number
Items are listed in order by Sequence Humber. Search: for: Of fllters deleted from
the system
Selection [Set filters for the
s items that are
displayed in the grid

= Viewing an Archived Report

1. In the grid, navigate to the row listing the report that is to be viewed.
2. Double-click the row.

3. The Report Browser| 83 window will be displayed.

L1

T’/Z Process Warning

The "archive" report files are stored in a sub-directory under the folder specified to be used for the company's
data files. These files are notin anytype of format that can be used, other than directly from the Reports
Manager utility.
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= Re-Printing an "Archived" Report

1. Inthe grid, Navigate to the row listing the report that is to be printed.

2. Right-click the row to have a drop-down menu displayed, then click Re-Print, .... or
just click on the Re-Print button in the "Fast Button" frame. The Re-Print options
screen will be displayed.

im Archived Reports Manager |:I@El

b page Aichived AR Report:  ARDIST.RPT Created: Thursday, June 1572006 9:38 AM

He-Print Options

Select where to have thiz report Re-printed to. v'ou may chooze any combination of the poszible destinations.
You may alxo select a range of pages, and have the Archived Report deleted aftenwards.

r Direct Generated D ocument(z) to:

Screen Browser Archive to Reports Manager

Print Queus: WWinPrint [Courier-10 Compress)
vl |WPHINT3 Standard Courier 10 pt [Compressed)

PreCaptured Printer; [LASER_LAMD] - hp Lazerlet 1300 PCL &

[l 5ave to: |E:\Ducuments and 5ettingzilary Carlzen\My Documentz\SHSIVUCC

Saveas: |MS WORD Document Browse

Send a copy to E-Mail Recipient

r Re-Print Options:

Re-Print from page: |1 | to: |B | k‘
Delete the Archived Report after being printed ? [

[Heplint Report ] l Cancel ]

3. Enter the reprint options. Basically you can either print the report, or save it to disk as
an MS Word or ASCII text file. Notice that you can also specify a range of pages that
are to be printed.

4. Click the Reprint Report push button at the bottom of the screen.
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= Grid Display Search options

You may search for specific records displayed in the grid using a number of relevant fields.

Click on the

EJJ Search icon.

A search string may be entered for the following fields:

= Sequence #
= Report Name

= Grid Display Sort options

You may choose to have the items in the grid displayed using a number of sorts. These
include:

By Sequence #

To change the displayed sort order:

= Grid Display and Purge Filters Screen

By System then Report Name
By Report Name Extension, then System, then most recent date

By the date created (with the most recent ones listed first)

1. Click on the heading of the column of data which is to be used for the sort. Only those
columns with a [.] can be used. The column that is currently used for the sort has [*]

displayed.

PR
L ==

—~

Adthor

{ Created =1 ) Time | # of Pages

Seq#t [] _vslen('ﬂ-epml Hame [.][-]1
AR \“‘\LME.NT-STB:,.’

MISER

by Sat 21549PM| 2,174

000486 AR |SALE S_UUUUBE.JHI:I'

USER

April 02/2008| Wed 2:38:55 PM 5

Over a period of time, your users will probably be generating a great number of "Archived"
reports. You can limit the number of items that are displayed in the grid. The same filter

fields are also available to the Purge function.

1. Click on Selections in the "Fast Button" frame. The Archive Report selection filters

screen will be displayed.
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B Archived Reporis Manager

Archived Reports Inquiry Selection Parameters:

“'ou may specify selected parameters o imit the list of Archived Reports that are dizplayed.

— Suztems: — Users:

Cral 6L~ ® 4l |U5EH

{(#) Selected . () Selected

— Report Types: — Date Generated:

Al |JFIH v Oal From:  [4/01/08
(®) Selected (%) Selected To  [6730/08 |

1

— Report Mame(z] Matching Template:
I | [ Enter the name of report(z] to be selected where "$'" matches any

character and a zingle """ may be placed befare and/or after the "' tao
match any string.  le., CASH*JBM *110807.JBM o CASH_$33304.% )

- I . *uilil Cancel

2. Set the applicable filters

3. Click the OK push-button. The grid will be redisplayed showing only those reports
satisfying the selected filters.

= Filters Screen Field Definitions

Systems radio-buttons & drop down list

Click the All button, or the Selected button with a specific application from the drop down
list. Only those reports generated from the selected system will be listed.

Report Types radio-buttons & drop down list

Click the All button, or the Selected button with a specific report name extension from
the drop down list. Only those reports with their report name extension matching that
which was selected will be listed.
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Users radio-buttons & drop down list

Click the All button, or the Selected button with a specific user from the drop down list.
Only those reports generated by the selected user will be listed.

Date Generated radio-buttons & (mm/dd/yy) entry fields

Click the All button, or the Selected button with a date range. Only those reports
generated within the range of dates entered will be listed.

Report Name Template X(20)

Enter a template to be used to match the report names to be listed. The "$" will match
any single character. Use the "*" character inmediately before or after the ".", or as the
1st character, to match a string of characters.

= Delete an "Archived" Report

1. In the grid, navigate to the row listing the report that is to be deleted.

2. Right-click the row to have a drop-down menu displayed, then click Delete, .... or just
click on the Delete button in the "Fast Button" frame.

3. A delete verification screen will be displayed. Click the Remove-It button to proceed.

4. Both the entry in the tables, and it's corresponding "Archive" file will be deleted.

= Purging old "Archived" Reports

Over a period of time, your users will probably be generating a great number of "Archived"
reports. If you wish, you may delete them to reduce the overhead, make available more disk

space, or just to get rid of them.

1. Click on the Purge button in the "Fast Button" frame.

2. The Purge options screen will be displayed. (This is the same screen as used for the
Grid Display filters).

3. Click the OK push-button. The system will remove all reports satisfying the selected
filters.
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6.3 Monitor System Usage

TheSeries 5 keeps track of which users are currently logged into the system, and what menu

function they are executing.
This screen may be displayed by selecting Monitor System Usage from the drop-down menu

under any applications' menu bar that contains Help as a topic.

EEX
Window BEEld |

Cantral Opkions

ds  User Funckions

tem Usage

~

The following is an example of the Monitor display screen:
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System Access Monitor

These are the users curently accessing the system az of 10:35:08 am

Carnpary GL Elapzed Aooess
FID Uzemame Syzbem Syz Function Compary Started Time Code
101-0 |SHSI4.LARRY PCA, I8 It kenu 103342 7/04/08 :01:26 ol
101-1 | SHSI4.LARRY PCA b Irwentony [berm b azter 10:3345  7/04/08 023 1
251-0 |USER UCC AR Monitor System Usage 103428 70408 (:00:30 1
251-1 |USER Ucc AR | Customers 10:33:M 7/04/08 0207 1
281-2 |USER UCC AR Cuztomer Dpen [bem Inguin 10:3306 704008 0202 1
351-0 [SHSI4.LARRY Ucc GL  |GL Menu 40 10:34:21 7/04/08 00047 ]
351-1 |SHSI4.LARRY Ucc GL  |Trial Balance Report 40 103426 7/04/08 0042 1
351-2 |SHSI4.LARRY UCcC GL  |G/L Account Trs Inguing 40 10:34:3 7/04/08 0:00:37 1

R,

l Refresh ] [ Exit

"
' Processing Tip

Should you discover that there are items listed, but you know
that there are no users in the system, ask your Systems
Manager to purges these records. (There is a System
Maintenance function that will delete all the records used in
displaying the items on this screen).
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7.1

Systems Management Menu Functions

All Systems Management functions are accessed from the Series 5 Main Menu. At the top of
the screen on the menu bar, click System Maintenance for the drop-down sub-menu.

They are divided into types of functions. Each section following describes each set of
common types of functions.

@ Systems Management Functions

> Printers and Printer Queues [8]

» Company Systems Maintenancel o7l

» System and User Logon Profile Propertiesm

> Signon Audit Inquiry Function[ :s]

» Logon Broadcasting Messages and Controll 2

> Initialization and Setup Functions!

Printer Queues and Captured Printers

The topics in this chapter describe functions to manage the Series 5 Printer Queues and
establish links to any Windows based network printers. The Printer Management functions
are available to users that have Full or Restricted Systems Management access.

These functions are available from the Series 5 Main Menu as indicated:

@&~ Systems Management sub-menu

> Printer Queue Maintenance/ 95

» Captured Windows Printers| o
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ust08.2  System Control Options... k#

System User Functions. ..
User Lagon Prafiles. ..

User Signon Audit Inguiry. ..
&

7 Define Broadcast Messages...
I} Disable Users from Loggin
Force Users to Log OFf

Fral Customize Main Menu...

Re-Init Access Monitor Files
Re-Init User Logon Files

Re-Initialize Licence

Ll

General Ledger

ble
"h.. r

7.1.1 Printer Queue Maintenance

= Payal

The Series 5 systems provides for the capability to define an unlimited number of Printer
Queues that can be accessed from the various applications. Each Print Queue has it's own
set of properties. You can associate a Print Queue to a specific network printer, or set it up
so the operator can select the printer. You can also have more than one Print Queue that
prints to a single printer, each having their own margins and fonts, etc.

This menu function lets you define these Printer Queues. Some of the properties you can set
include the following:

e Assignment to a Windows or network printer

e Margins

Lines per Inch and Lines per Page

e [Fonts

Embedded Graphics

Embedded printer controls

i

ffz Processing Note

The Printer Queue Code thatis assigned to each Printer Queue must have been defined in the Series 5
system’s Configuration file. See the topic "Configuration Variables"[ 149 under System Operational Variables
in the Appendix for an example of a Printer Queue.
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&+ The Printer Queue Maintenance Grid Screen

The Printer Queues are managed with the following grid based screen.

LEK]

Manage the Printer Queues: el oty SarenSae P T o
[~ New ]| Moty ]| e ]| Pt 1t Page_ "Fast Buttons"

L1
Quee Name Description Sea[Capture Code [Fant 7]
T09sF0RMS For 1099 2/page fams o0 CouierNew f
[APCHECKS12PNT 12PartA/P Check Foms 10 N ew Add a hew Prlnter Q ueue
CONLASERCHECK 100|LASER_PORT _|Courrtew
CHECKFORM 5 Couir New H
LGSLSTATEMENTS EELY CouirNew

10 Detaut

NOVELPRINT
PINVOICES
PRINTER
PRINTER2
PRINTERS
PRINTERA
PRINTERS
SIMON
THEBIGPRIN TERINBACK 5l
WDPRINT1
WDPRINT2 WirDirect (Courer-10) 90 Aral Narow

Modify [Modify the Printer Queue
highlighted in the grid

Delete |Delete the Printer Queue
highlighted inthe grid

Items are listed in order by Printer Queue Code. Search: for:

Print |Generate a report listing the
Printer Queues that are
already defined

Test Page [Print a couple of test pages
with text and markings on
every line of each column
for the Print Queue that you
can select. This function is
useful for testing alignment
when designing or
programming for special
forms.

Once a Print Queue is defined, it will be available in the drop-down list presented in the Printer
Options Screens21in any application's reporting functions.

=+ Printer Queue Properties Screen

The properties for each Printer Queue are defined with the following screen:
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Printer Queue: PRINTER - Modify the Properties of

Enter the Printer Queus Code, and it's description along with specific properties you wizh to be assigned
when chozen for reports that are generated. The Queue Code M-U-5-T be defined in the Series % Configuration file.

Printer Queue Code:  [PRINTER |
-P SPOOLER 5

L Lookup Sequence: El =
Desciiption:  |Larry's HP Laser - Landscape | (e TR e e o ]

Printer 0pen Options:

Captured Windows Printer: i ] Blank Page at Start of Repart

Canan MP730 Series Printer [] Output System Generated Title Page

Page and Format Dphions:
b argins: Linez-Per-Page Override:

Ise Printer's Defaults Phpsical [Establish Lines/lnch]: [Set ta ZERD for the

b awirnurn # Lines to Print/Page: I:I the Printer's default

it

Fant: |Enurier-1l] Compressed V|

Printer Contral Form #: IEI J

“uptate | [ Coneel |

= Field Definitions

Printer Queue Code X(20)

This is the code that will be used to access this printer queue. This must have already
been defined in the Series 5 Configuration file. This code will be displayed in the list-box
on the printer output options screen.

Description X(40)

This is your description of the printer queue that will be displayed on the printer output
options screen when selected.

Lookup Sequence 9(3)

When a report is generated, the operator will have the opportunity to select a Printer
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Queue from a list-box that is displayed on the Printer Options Screenls2). The sequence
number entered defines the ascending sort order by which each Printer Queue is
displayed. If you do not wish to show this Printer Queue in the list, then leave this field
blank, or set it to ZERO.

Captured Windows Printer X(12)

When generating a report to a Printer Queue that outputs to a Windows, or Windows NT
networked printer, every time selected, the operator will be presented with the Windows
Print Select dialogue. If you wish to set up a Printer Queue dedicated to each one of your
network printers, or you do not wish to allow the operator to choose which Windows
printer the report needs to be queued to you can assign a printer. The Series 5 system
lets you Capture a Windows Spooled Printer[:], assign a code to it. Once you have the
name of your pre-captured printer, you must enter into this field.

w? Processing Note

If you want to have any reporting functions
execute as a Batch Job or in the
Background, and are using the Windows
spooler, you must specify a Print Queue
that has a Captured Windows Printer
assigned to it.

Blank Page at Start of Report check-box

When a report is printed to this Printer Queue, if this check-box is set, then a form feed or
a blank page will be issued at the beginning of the report. (This option is only
applicable for older drum type tractor feed printers).

Output System Generated Title Page check-box

You may have defined the Printer Queue Code in the Series 5 systems Configuration file
to designate a Command Prompt command or utility to be used to print a report. If that
command provides an argument that causes a banner page to be generated, setting this
check-box will turn on that switch to have it printed. (If using the -P SPOOLER or -P
SPOOLER-DIRECT designation, this option does not apply).

Margins - User Printer's Defaults check-box

Lines-Per-Page - Physical 9(2)

Setting a value to this field will define the number of lines that physically will be able to
print on the page. The system uses this number to adjust the height of the printed font of
a given line. Note that the font is not scaled, but it is simply printed in the specified vertical
space. The value entered basically establishes the number of lines that will print per
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inch. The printable area is based on the page height minus the physical margins of the
page. For an 11 inch page with 1/2 inch margins at to the top and bottom entering 60
lines per page yields 6 lines per inch. (If using the -P SPOOLER-DIRECT
designation, this option does not apply).

Lines-Per-Page - Max # of Lines per |9(3)
Page (logical)

When generating reports or forms, the Series 5 system generally determine the number
of lines that will fit on a page based on the size of the page and margins before issuing a
new page. Should you wish to have the computed count overridden, you can specify the
number of lines to be printed on a page in this field. Normally, this field should be left
blank.

Font drop down list
Select the font to be used when this Printer Queue is selected by the operator.

Default A

¢ |f Default is selected, then

Couner-10

whatever font was last Courier-10 Compressed
assigned to the printer will be Courier-12
used Courier-12 Compressed

Select a System Font
Select on Printer Open

¢ The predefined Courier fonts
are True-Type fonts

e Choosing the Select a
System Font will have the
Windows Font selection
Window displayed from which
you can select a font, style
and size.

e |f Select on Printer Open is
chosen, then every time this
Printer Queue is selected, the
operator will be able to select
a font

Printer Control Form # 9(2)

The Series 5 printing system provide the ability to automatically have printer control
commands merged in to any report or form type of output. A set of printer control
commands may be grouped together to be called a Printer Control Form. To have a set
of form Control commands output, enter the form # in this field, and select this Printer
Queue when the related application's function is executed.

The set of Form commands must be defined in the Series 5 Configuration file with the
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7.1.2

following command:
FMnnn-ccccc [ Lii] <Printer Control text>

where: e nnnis the Form #
e ccccc is a Series 5 assigned command name
e Lii is an optional argument that indicates the string is to be inserted at
line ii (if applicable)
¢ <Printer Control Command Text> is the actual text of the printer
command enclosed in double quotes

See Printer Control Variables in the topic "Configuration Variables"[ 18 under System Operational
Variables in the Appendixfor a list of the form commands available.

wz Processing Note

Most of the form command will be automatically
inserted when specified. However to use the
SELECT-TRAY and USER-CODE commands the
software will have to be specially customized to
have the applicable print string inserted. Contact
Sentinel Hill Software Inc. for further information.

Captured Network Windows Printers Maintenance

The Series 5 systems provides for the capability to print directly to an MS Windows system
network printer, using the Windows spooler. Typically, when a Windows Spool Queue is
selected, the Windows Print Select dialogue window is presented to the operator. A printer
may then be selected. If you wish to have the system bypass this step, or you do not wish
the operator the burden of making this decision, you may Pre-Capture a Windows printer and
associate it to a particular Series 5 Printer Queue.

The Series 5 systems can also output reports or forms as MS Word documents that will be
printed directly to a specified captured printer.

Capturing a Windows printer involves the following steps:

1) Define your network printer to each client PC that may have cause to
generate and print a report or set of forms to that printer using any of the
Series 5 systems. (The name given to each printer on each PC must be

identical).
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2) On any of the PC that the printer has been installed, execute the Series 5

syste

m

3) On the menu bar, click System Maintenance, then Capture Windows

Print

ers

4) The Windows Printer Maintenance screen is displayed. Click the New

push-button so you can capture a new printer.

5) Give it a code, and the Windows printer Page Setup screen will be
displayed. Click on the Printer ... push button at the bottom of the screen
and locate the printer that you have defined from the drop down list, (or if it's
a printer on your network, click the Network push-button, and locate the
appropriate printer).

6) You may also select any other properties such as Orientation, Source,

Margins, etc., that may be displayed.

7) Click OK, and finally, click the Finish push button.

You may now assign this Captured Printer Code to one or more of the Series 5 Printer

Queues| 93], or select it when generating and printing an MS Word document.

L1
7

When defining a network printers on different servers, or to each of the client
PCs, you must assign exactlythe same name in each case.

Setup Warning

& The Captured Windows Printers Maintenance Grid Screen

The Captured Printers are managed with the following grid based screen.

Ele Edi Help

" Captured Windows Printer Maintenance

Capture your WINDOWS printers:  Select to macify or delete: or add a new Captured Printer.
v Esit

U may also generste a reportlisting your Captured Pinters

N new | wodiy | peee | pint | Recoptue

| ][ 2] Bt

Capture Code |Description

Captured

[ALBANY

306

BALTIMORE

33008

CHICAGD

aname

coLUMBUS

12114407

GLENDALE

A
R, 3/30/06

LARRYTEST

11028007

NEWYORK

12414007

PRINTERS

10426407 [

SACRAMENTO

Saciamenta Invoice Pii

inter TIZ08

laser54

HN-TE1G05

12404007

laser55

HN-TEI603

120407

laser59

HN-TE16.09

1204007

HN-TE1609

1212007

Items are listed in order by Capture Code. Search: for:

"Fast Buttons"

New |Add a new Captured Printer
Code
Modify [Modify the Captured Printer
highlighted in the grid
Delete |Delete the Captured Printer
highlighted in the grid
Print |Generate a report listing the
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Captured Printers already
defined

Re- Have the printer re-
Capture [captured.

Once a captured Windows Printer has been defined, it will be available to be assigned to a
Printer Queue in the Printer Queue Maintenancel 99 function.

&+ Captured Windows Printerer Properties Screen

The properties for each captured Printer are defined with the following screen:

Fa Captured Windows Printer Maintenance M=] 3

Captured Pnnter Code: GLEMDALE - Wodify the Properties of

Uzing Captured *WIMDOWS' Printers and azsigning them to Senes Y Print HQueues relieves the operator from having to
zelect network, printers each time a report iz generated. Captured printers must be available to all uzers on the network.

Series "y Capture Code: GLEMDALE

Dezcripion:  Glendale Inwoice Printer

For:  Glendale_Lexmark_52455

Last Captured: 3530506

Re-Capture a Windows' Printer

= Field Definitions

Series 5 Capture Code X(12)

This is the code that will be used to access this captured Windows Printer. It can be any
name you wish to dream up. It should be a unique code that is associated in some way
to the printer being selected. This code will be used in the definition of a Series 5 Printer
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Queue to associate this “Captured” printer with it.

Description X(40)

This field is returned from the Windows System. It will hold the description of the printer
that has been captured, as defined by your network administrator.

7.2 Company Systems

The topics in this chapter describe functions to set up and manage the Series 5 Company
Systems for the Companies of which the accounting is to be set up for. Company Systems
Maintenance may only be accessed by users that have Full Systems Management access.

These functions are available from the Series 5 Main Menu as indicated:

& Systems Management sub-menu

1 Setup B Maintenance Q&

» Company Systems Maintenanceos]

Printer Queues. ..
Capture Windo

System Control Options. .
System User Functions. ..

qust08, 7

ok,

User Logon Profiles. .

User Signon Audit Inquiry. ..
4
| Disable Users from Loggin

Force Users to Log OFF

EJ;- Customize Main Menu
Pray

Re-Init Access Monitor Files
Re-Init User Lagon Files

Define Broadcast Messages...

Paid Tirrg
Contral
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7.2.1

Company Systems Maintenance

The Series 5 systems provides for the capability to define an unlimited number of Company
Systems. Each Company System is basically a completely independent set of data files that
are used for the account a a single company. Each set can be created in a different system
directory or folder, and the files with a unique filename extension. You must have at least one
Company System defined in order to use any Series 5 application.

When users sign on to the Series 5 main menu, they will select the Company System with
which to work with. (If you only have one system defined, then it will automatically be selected
for them).

When defining a Company System you will be supplying the following information:
e Company name and address

¢ Data directory folders where data, temporary files and archived reports are
to be stored

¢ Filename extension to be used for the data files
¢ The Series 5 Printer Queues that may be used for this Company System

¢ The definition of the G/L Account # that is to be used

MZ Processing Note

If you intend or managing the accounting for more than one company, then be sure to assign a Company
Code that will make it easyto identify the particular company. These codes will be presented in a drop-down
listwhen users start up the Series 5 system.

=+ The Company Systems Maintenance Grid Screen

The Company Systems are managed with the following grid based screen.

"M Company Systems’ Maintenance L Ex

File Edit Help

Manage your Company Systems: SIH modity r delte; o add answ Corpany Sysem
HgAhE

e

8]l #| (Feres)

"Fast Buttons"

Code
cHH
COMDEX | Com

CTEST1 | Test Compary
CTEST2 [ Test Compary 2
CTEST3 | Company Test 3
CTEST4 | Compary Test 4 D:55 e
DAVE  |DAVES BOOKSTORE C:\sBlacclinghdata

Data Directory Path
idays Inc._|d\s4testhcmh

New |Add a new Company

Modify [Modify the Company
highlighted in the grid

MODERN | Moder Software Inc. o \sdtestimodemidata H
Pca Sentinel Hil Software (PCA) doitest\PCementideta )
REMMY | Fiembrands House of Biscuts | \s5\est\Companyi Ndata "\,
REMY  [Femmy Ltd [
REMY2  [REMBRANDT'S 2D INC CASEATEST
REMY6 | Femy 6 Inc. C:\s5htest\Company1 0

Delete |Delete the Company
highlighted in the grid

S4-0LD | Dld Seies IV Test Data Company |C:\sd\testgsifhdata
SHERRY |Sher Test Co C
SHSC

Items are listed in order by Company Code. Search: for:
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Print |Generate a report listing the
Company Systems that are

already defined

Once a Company System is defined, it will be available in the drop-down list presented in the

Main Menu Logon Screen| 62],

@ Company Properties Screens
» Company Name tab Screenlos]
> Data Folders tab Screen[u1]
> Printers tab Screen| !
> GIL Account Format tab Screen] el

7.2.1.1 Company Name Tab Screen

& Company Systems - Name Properties Screen

Define the Company Code, name and address with the following screen:
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™ Company Systems’ Maintenance

Company System: REMMY - Modify the Properties of

Company Name | Data Folders | Printers | GL Account Format

Enter the company Access Code, and the company name and address. The name will
appear at the top of your application screens and any reports that are generated.

Access Code:

Company Mame: |F|E.mhrandt's House of Bizcuits

Address: 463 Gordon Place

Update I ’ Cancel ]

= Field Definitions

Access Code X(8)

This is the code that will be used to access this Company System. This code will be
displayed in the list-box when the Series 5 main menu is launched.

Company Name X(50)

This is the name of the company. It will be displayed in a frame at the top of the the
Series 5 main menu, and each application's menu screen. It is also printed at the top of
all reports that are generated.

Address 4 lines of X(30)
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This is the company's address. When an address is printed, this will be it.

7.2.1.2 Data Folders Tab Screen

&+ Company Systems - Data Folders Properties Screen

Define the locations of the accounting data files that are used for the company.

111
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™ Company Systems’ Maintenance |:”E| [‘SZ|

Company System: ucc - Modify the Properties of

Company Mame | Data Folders | Printers | GL Account Format

Enter the full directary path ta the folder where the data files associated ta this comparny are to be stored. All appropriate
directories will be created for you. Paths may contain Acuserver remate notation, drive mappings aor environment varables.

r Data Directory Path Mames and Filename Estenzion:

Accounting Data Files:

|d:\s4\test\UCCdata | | Browsel

For files stored on a server accessed using AcuServer, enter the remote name notation as
"{Bzervemame: dive-letter: \pathname"'; Othenwize, enter the full path to the appropriate directary.

Temporary filez, Uzers' "Private" filez, or Windows Client PC Rezident files:

[D:AS4\test\UCC\temp | | Browse2

Subfolders “impart”’, “private”, "temp’ and "spio’ will automatically be created and used az defaults for data
Imports; ugers' "Private’ [Local to a PC) files; Temporary work, files; and application proceszed Spreadshests.

Syztem Generated Archived and S aved-Az Reports:

d-hwsdtest\UCCAR pts | Browsed

Subfolders "arch”, "docs” and “text’ will automatically be created and used to store Archived reports;
reports and formes created az Word Documents; and reports saved as A5CH Text documents.

File E stension: Thiz will !DE the ﬁlenelm.'le e:-cten.sion uged for thig Compary's files.
[IF pou vaizh to uze Wision 4/5 files, uze * DAT filenamesz).

r Alternate GL Comparny Spzten:

If GL Diztributionz from thiz company's financial sub-spztems are to be
Company Code: |:| recorded to an alkernate common GAL company then enter that company's
Syztem Company Code here. [Marmally this figld would be left blank]).

Update% Cancel
L]

= Field Definitions

Accounting Data Files Folder Name X(70)

Enter the full path to the directory where the data files for this Company System are to be
kept. This can be a directory on any disk, either on the system you are processing, or on
your network. You may define many Company Data Systems, and have their respective

files all live in the same directory. If you do this, you need to make sure each Company is
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assigned a unique File Extension. It is probably wiser to set up separate directories for
each of your company systems though. Enter the full pathname to the directory. The
directory MUST exist before you define the Company System.

You may click on the Browse button to locate the desired directory. Only those folders
which are descendants of the root directory, of that which is defined by the entry field, can
be displayed. So if you wish to choose a folder on your "C" drive, enter C:\ in the entry
field before clicking the "Browse" button. Setting the entry field blank, or to a path that
does not have a drive letter designation, would result in only being able to browse
descendants of the user's default working directory.

If you are using ACUSERVER on your system, then you will need to enter the name of the
server and the actual server path to the drive where the files are stored. For example, if
your server was called HAL, and the data was in D:\SHSIDATA, you would specify the
following Data File Path:

@HAL:D:\SHSIDATA

Temporary Data Files Folder Name X(70)

The Temporary Files Folder Name is used to specify the pathname to the directory where
all temporary work data files for this Company Data System are to be created.

Subfolders named import, private, spio and temp will automatically be created within
the directory that is specified. It is provided so you can separate the temporary files from
your permanent ones. The directory MUST exist before you define it here. You can click
on the Browse push button to navigate to the desired folder to have it selected.

You may click on the Browse button to locate the desired directory. Only those folders
which are descendants of the root directory, of that which is defined by the entry field, can
be displayed. So if you wish to choose a folder on your "C" drive, enter C:\ in the entry
field before clicking the "Browse" button. Setting the entry field blank, or to a path that
does not have a drive letter designation, would result in only being able to browse
descendants of the user's default working directory.

Archived and Saved-As Reports Folder Name X(70)

The Report Path is used to specify the pathname to the directory where all report files for
this Company Data System are to be created. Subfolders named arch, docs and text
will automatically be created within the directory that is specified. It is provided so you
can separate your archived and saved report files from your permanent ones. The
directory MUST exist before you define the Company System. You can click on the
Browse push button to navigate to the desired folder to have it selected.

You may click on the Browse button to locate the desired directory. Only those folders
which are descendants of the root directory, of that which is defined by the entry field, can
be displayed. So if you wish to choose a folder on your "C" drive, enter C:\ in the entry
field before clicking the "Browse" button. Setting the entry field blank, or to a path that
does not have a drive letter designation, would result in only being able to browse
descendants of the user's default working directory.
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File Extension X(3)

The Data Files Extension is a 3 character alphanumeric code that will be used as the
extension to all files created for this Company's Data System. These characters must be
valid file name characters for the operating system.

MZ Processing Tip

Adifferent Data File Extension should be assigned to each newly
added Company System. This will help you easily distinguish between
the different sets of files that are created for your Backup/Restore
procedures.

If you wish to use Acucorp’s Vision Version 4 or 5 file systems, you will
need to always specify a File Extension of -.DAT, and you will always
have to make sure that each Company File system resides within it's
own folder or directory.

Alternate G/L Company System Code X(8)

The Series 5 system allows you to maintain multiple Company Data Systems, each with
their own set of application files, including G/L. If you wish to set up a common G/L for all,
or a number of, the Company Systems, you can do so. You must initialize a G/L for one
of your Company Systems, then you can have that G/L used by all the other Company
Systems. This Alternate G/L Company System field is used to specify the Company
System Code of the Company System that contains the G/L. (If the Company System
you are defining will be the one that has the G/L, leave this field blank).

7.2.1.3 Printers Tab Screen

&+ Company Systems - Printers Properties Screen

Define the valid Series 5 Printer Queues that may be used for this Company:
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™ Company Systems' Maintenance |:||E|E|

L5
Company Syztem: ucc - Maodify the Properties of E

Company Name | Data Folders | Printers | GL Account Format

You may desighate that only specific Printer Queues can be uged with this Company System.
If pou wizh to allow the uze of all printers don't specify any, and make sure pou check the box below.

Available Printer Queues: Selected:

«*| PRINTER
WERINT
WPRINTZ
| CHECKFORM
| WPRINT3
WPRINT4
WPRINTS Select Al -
WERINTE
WOPRINTI 0 <= Clear &ll
SIMOM
WOPRINTZ
1099FORMS dd
APCHECKS12PNT

PRINTER
WPRIMT 3
CHECKFORM
PIINYOICES

|

T

COMLASERCHECE,

1L}
Ly

o CDMLASERCHECK

| PINVDICES < Remave
THEEIGPRINTERINEACK
WOPRINT3

WOPRINT4

WOPRINTS v

Update ‘ [ Cancel ]

If you wish to restrict specific printers to this Company System, select those that may be
used. Only these Printers Queue will be displayed in the Print Options Screen. (If you do
not wish to restrict which printers can be used with this Company System, do not
select anything from the screen).

1. Double click an item in the left pane to have it included.

2. The codes of those Items that have been chosen are displayed in the right pane.

3. Search for a particular code by clicking on the |ﬂ binoculars icon.

%

4. Click on the §1| push button icons to shift the selected item higher or lower in the list.
Those pricing codes at the top of the list will be test for first when attempting to assign the
price.
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5. Click to have "ALL" items selected or unselected.

6. When a particular previously selected item is highlighted in the right pane, click the
| <~ Remove | button to have it unselected.

7. Use the grid navigate buttons to move through the list of possible items.

7.2.1.4 GJ/L Account Format Tab Screen

& Company System - G/L Account # Format Screen

Define the format of the G/L Account #s that are to be used with the Company:
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™ Company Systems' Maintenance |:||E|E|

L5
Company Syztem: ucc - Maodify the Properties of E

Company Mame | Data Folders | Printerz | GL Account Format

Define pour own GL Account Mumber Farmat for this compary.
Select a pre-defined Template, or specify vaur own,

b ain Account Mumber: Profit/Cost Center
|FEEEIEEEEEEE v| - m k
L3

The format for the G/L Account may defined with up to 18 Main Mumber digitz
and either 3, 4 or & Prafit/Cost Center digits.

The Main Mumber may be further divided inta faur sub-account numbers,

which are indicated by inzerting the ' character az desired.

The Main Mumber must be at l=ast 4 digits long. The 'S character iz

uzed to indicate valid account digite. Spaces within the number will not be permitted.

Update ‘ [ Cancel ]

Each of the ISeries 5 Financial Applications generate transactions that eventually are
assigned to General Ledger Accounts. In all system, these accounts are referenced using
Account Numbers. General Ledger Accounts may be structured to facilitate various levels of
accounting detail. This might include multiple corporate entities, departmental breakdowns by
profit or cost center components, or even financial statement classification.

For example, you might have an account defined where sets of digits have significant
meaning in the General Ledger. Let's for discussion, consider an account defined with the
following format:

999 -9 - where: » Represents the code for specific geographical regions
9999 - 999 > Indicates the type of account classification - asset,
999 9 liability, owner equity, revenue or expense, etc

9999 » Further classifies the account by description
999 » Represent the Profit Center. The Profit Center is
defined as an entity within a company for which separate
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accounting records are maintained. This includes profit
centers, cost centers or even divisions. It is generally
regarded as an internal component of a company which
has income and expenses.

In the Series 5 applications, the account number is made up of two parts - the Main Account
number and the Profit Center. In the example, 999-9-9999 is the Main Account number, and
the last three digits is the Profit Center. The Main Account number can have from 4 to 18
digits, and the Profit Center from 3 to 5 digits. The Main Account number can be further
divided into four segments. In the example, 999-9-9999 is made of three segments.

wz Processing Tip

In all Series 5 data records, where G/L Account Number fields are kept, 23 digits of
numeric data storage is assigned. Regardless of the defined format, the Main Number
and the Profit Center are each stored right justified in 18 and 5 digit numeric fields

respectively.

= Field Definitions

Main Account Number drop-down list

This is the main segment of the G/L account number. You can

enter the definition of the code you wish to use with the numeric 9999.9999

character "9" and the dash "-" character. You can also select one of|99333a93

the pre-defined codes from the drop-down list. 99.99999.999.999999
OTHER

Profit/Cost Center drop-down list

This is the Profit Center segment of the G/L account number. Select the desired # of
digits from the drop down list.

7.3 System and User Logon Properties

The topics in this chapter describe functions to manage the Series 5 Control Options, define
Logon Users, and set up links to custom developed routines and/or other Windows utilities.
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7.3.1

These functions are available from the Series 5 Main Menu as indicated:

==l Sivstem Maintenance: Wake

Printer Queues. ..
Capture Windows Printers. ..

Company Systems.., k

Just 08, 2+"System Cantrol Options. .,
System User Functions. .,
User Logon Profiles. .

tinelH

User Signon Audit Inquiry. ..

Define Broadcast Messages...
| Disable Users from Loggin
Force Users to Log OFF

Fral Customize Main Menu. ..
Re-Init Access Monitor Files
Re-Init User Lagon Files
Re-Initialize Licence

—#:

Contral

. e
General Ledger Clazz

~¢

s Payable:

System Control Options

@& Systems Management sub-menu
> System Control Options| sl

> Define System User Functions/:z)

» User Logon Profiles Maintenance/ sl

The Series 5 system provides for a number security issues that enables it to meet certain
levels of certification. It is the intent of these feature to provide tight controls with respect to
the access of the different applications and to provide a logging mechanism.

The following options are provided:

e Specify that Users' passwords must be updated after a specified number of

days

e Specify that a User's Access rights will be disabled if they fail to correctly
logon after a given number of attempts

e As an option, User Menu Access Logging be activated

¢ As an option, automatically log-on using the Username used to log-on to

Windows

¢ Designate a specific user as a "Gate Keeper". This user will be the ONLY
person that can issue access rights to users of the Series 5 applications.
Although, this user will not have access to any other menu items in any of
the Series 5 applications.
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L1

T’/Z Important Security Note

If you intend on specifying a Gate Keeper, keep in mind that you must have in place atleast one user that
has full System Management Access. The Gate Keeper cannot add or modify Logon Users to the system.
They can only provide access rights to each application to Logon Users that are already established.
Thus you still need a "Super User" Logon User that can add or update Logon Users. Keep in mind that this
"Super User" will have access to any of the Series 5 systems only if the Gate Keeper issues it.

&+ Series 5 General System Settings - Properties Screen

Define the Security control properties with the following screen:

L] Series V General System Settings E@lﬁ

Set control properties applicable to all Seriez 5 zystems

Security

Set contral properties azsociated to the type of security that you need to establizh for pour accounting users.

I1ze the “Windows' client Logon Usemame for access to Senies &

Mew Uzer Logon Passwards are required after: |60 = days

[Set to ZERD if to leave to the descretion of the uzer]

Dizable a Uszer's Access Rights after repeated Logon failure attempts
# of Logon Attempts: IEI -

Enable User Menu Access Logging Mext Accesz Log D #: (22278

r Designated "'Gate K.eeper'

Specify the Logon Username of the individual that will be dezignated as the OMLY perzon
that will be able to access each applications' U ser Access Privileges" function.

Thiz uger WILL NOT have access to any other menu items in any of the Senes 5 applications.
Az, thiz uger will be the only one that can update this Security tab's options.

Gate Keeper Logon Usemame: JOEGATEKEEPER i

[Leave blank, if pou do not wizh to establish thiz zecurity feature]

© 2007 - 2014 by Sentinel Hill Software, all rights reserved



Systems Management Menu Functions 121

= Field Definitions

Use the Window's client Logon Username |checkbox

You may choose to have the Series 5 system use the client's Windows Logon Code as
the User Code for signing in to Series 5. If set, when Series 5 is launched, the Windows
Signon Code will be used. The User-Logon screen will be presented, but only the
Password field may be displayed for keyboard entry. (If the given Series 5 User Logon
profile has a blank password entered, then the User-Logon screen will not be presented
at all. Control will be transferred directly to the Main Menu screen.)

If this option to use the Windows User Logon code is set, user's would ONLY be able to
log in to Series 5 using the client PC's Windows Logon Code. The function to "Repeat
User's Logon", found under the Main Menu's File drop-down menu will be disabled.
Note however, if a user has their System Management Access set to Full, they would
be able to "Repeat User's Logon", and sign on as a different user.

If this option is not set, the User-Logon screen will always be presented. In this case, the
Username field will default to the string value assigned to the Windows' user's
SHSI_USER_NAME environment variable.

New Passwords After Days 9(3)

Enter the number of days, after which users must change their passwords. If you don't
wish to enforce this option, enter ZERO. Once the number of days has elapsed, the
user will have to ask the designated System Manger to issue a new password. The user
will be warned every time they sign on for a period of 21 days before it expires.

Disable User's Access after Logon Failures|checkbox

The system has the ability to disable users from logging in to the system if they fail to
correctly enter their password a specified number of times. If checked, a field is
displayed offering you to enter the # of failures before the user is disabled. (Their Logon
Properties will have to be edited by the Systems' Manager or Gatekeeper to allow
themto log in again).

# of Failed Logon Attempts 9(2)

If a user attempts to Logon, but fails to enter their User Code / Password correctly, this
number of times, then they will be disabled from logging in.

Enable User Menu Access Logging checkbox

The system has the ability to log every time a user selects any the Series 5 application's
menu functions. It records the date, time, User Code, Company, application, and menu
ltem. There is a User Signon Audit Inquiryl ¢! function that displays these records. (If

you turn this option on, be aware that after a period of time the access log file will
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grow quite large. Make sure that it is purged at least once a year).

Next Access Log ID # 9(12)

This is a number assigned to each log entry, so as to provide each with a unique key.

Designated "Gate Keeper" X(15)

The Gate Keeper, if specified, is one of your Logon Users that has been chosen to be the
person who manages the access rights to all of the Series 5 application's menus. If set
up, they are the ONLY user that will be able to access the User Access Maintenance
functions of each of the applications. The Gate Keeper will be the only user that will be
able to modify any of the System Control Options' screen fields, as described in this
topic. However, they will not be able to select any of the other functions provided by the
Series 5 applications. Note that the Gate Keeper will not be able to add or edit any
Logon Users, other than their own profiles, even if they have Full System
Management Access rights.

7.3.2 Define System User's Menu Functions

The Series 5 systems provides for other programs, shell macros, or Windows utilities to be
launched directly from Series 5. These will appear as menu items in the drop-down menu
presented when User Functions is clicked on the menu bar of the Main Menu, or any
application menu. There are two types of User Menu Functions that may be established.

The first is a set of up to 15 items that can be defined that will appear on all user's Main and
Applications menus. These are managed by selecting System User Functions from the
System Maintenance drop-down menu offered on the Main Menu's menu bar.

The second is a set of up to 15 items that each user can create, that will appear only on that
user's Main and Applications menus. These are managed by selecting My User Functions
from the My Own Setup drop-down menu offered on the Main Menu's menu bar.

These "User Functions" items will be presented in the drop-down menu by clicking User
Functions on either the Main Menu or Applications Menus' screen menu bar. You may wish,
or need, to set up menu items to launch the following types programs:
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e Windows
utilities

DOS scripts
for launching
some type of

data
transmission

‘Wword

V Main Menu

el |Llser Funickions

My Own Setup  System Mainke

Mokepad
Calculator
Excel

° Speciaj ol Sust Upgrade Class Registrations
customized SIS Color Tests These are User
reporting Epgra:'a EP e Functions defined for a
Opy Srchive ransactions .

program to Upgrade Fixed Assets _ parhoular user and are
X Upgrade GIL 2 i displayed only on that

compliment 4 Excel Interface test ; USers' mentu screens,

those = Lpgrade P

provided f-uraje ELR g

within the e »

) J:E.-h AML Invoice Tesking Thece are System
Series 5 ' [E_ Saltare User Functions
appllcatlons' %ﬁ Upgrade Syskems Mamtk Files displayed an all usar's

- i3
° Upgrade coess Ireeenbam Accounts Papables menu screens.
=ment I anagement
programs )
supplied by "
Sentinel Hill
Software Inc.

&* The Define Users Functions Grid Screen

The User Functions are managed with the following grid based screen. ltems are stored
and displayed in the grid in the order that they will be shown in the User Functions drop

down menu.

W User Defined Function Maintenance

Define "System' User Functions

Specily utities or programs that may be selested from the User Functions' diop-down

menu off the Maintlenu menu bar. These wil be made available to All users.

[tem_[Description

[Program Name

1 Solitare SOLEXE

"Fast Buttons"
[T |
& New/ |Add a new, or Modify
Modify the Function
highlighted in the grid
Clear [Clear, or delete, the
tem |Function highlighted in
the grid
Move |Shift the highlighted
Up |Function up one row
in the grid
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Move [Shift the highlighted
Down [Function down one
row in the grid

Once a User Function is defined, it will be displayed in the drop-down menu of the Main
Menu.

&+ User Function Properties Screen
The properties for each User Function are defined with the following screen:

™ Add/Edit User Function Definition =3

L3
E niter the menu description and program name for thiz ger Function. B

GEGTIE Al Ingrade Systems Mgmt Files

Program # BAT File: ||_|PEF|AD5H |

Call Type:
(%) Program Call (3 DOS Prompt Call () Windows App

‘ikj Cancel
-

= Field Definitions

Menu Description X(30)

This is the description that appears in the drop-down menu.

Program or BAT File X(20)

Enter the name of the Acu-GT program that is to be called, or enter the name of the script
or system program that is to be executed.
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Call Type radio-buttons
Specify the type of function, or the manner in which the program is to be executed.
®  Program Call For a compiled Acu-GT program
©  DOS prompt Call If it's DOS *.BAT file that is to be
executed
© Windows Application Utility For a Windows utility program to be
launched in it's own window

7.3.3 User Logon Profiles Maintenance

In order to access any of the Series 5 systems, a given user must have a User Logon Profile
established. Every user that needs to access any of the applications must first sign on to
the system with a User Code and Password. The Logon Users' properties include their
name, password, email address and assorted options associated to use of the system.

Only users with full System Management Access rights will be able to maintain the User
Logon Profile records.

This properties that are associated to each User Logon include the following: the following:
¢ Logon User Code and Password
e Temporary Access
¢ Disabled Access to the System
e System Management Access Rights flag
e Email Address and Full Email Name
¢ The path to the user's "My Documents" folder

e Thin-Client user's UNIX home directory

MZ Processing Note

Having a Logon Access record only guarantees access to the Series 5 Main Menu. To select any particular
application, a User Access record must also be defined for that application. In each application's Help, see
the topic Defining User Access Rights under User Access Management in the chapter titled Basic
Processing Procedures.
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=+ The Logon User Maintenance Grid Screen

The Logon User records are managed with the following grid based screen.

HER)

Manage your Users' Logon Info:  Select to modily or deete; o1 add a new Seris V Logon User.

You may also generate a report ising the Users defined o fe.

[ wew | vodiy | vecs | P |

[ e ]

alul]

"Fast Buttons"

New |Add a new Logon User

Modify [Modify the Logon User

highlighted in the grid

Delete |Delete the Logon User

highlighted inthe grid

Logon Code_|Mgmt Access [Name Last Signon
COMDEX None 2004/04/22 104343 AM
GATEKEEPER | Resticted 2006/07/01_6:0359PM
JoNES Nore 0000/00/00 0:00:00AM
KEN Nore. 0000/00/00 - AM i
KLM404 Ful 0000/00/00 0:00:00AM
LARRY None Lany Caken 2006/05/2%6 34007 PM
SHSIA.LARRY | Ful 2006/07/30_6:13:15PM
st Resticted 0000/00/00 0:00:00AM H
Tonve Nore 1939/02/25 105326 AM
usER Ful Lany Carsen - Development 2006/08/07_1:3259PM
Ful 0000/00/00 0:00:00AM
Items are listed in order by User Code. Search: for

Print |Generate a report listing the
Logon Users that are

already defined

Once a Logon User is defined, it may be used for logging in to the Series 5 Main Menu.

&+ Logon User Properties Screen

The properties for each Logon User are defined with the following screen:

Series V Logon User Maintenance

Logon User Code: LARRY

E

- Modify the Properties of

\
Set this check-box if the user
will be allowed access to the
system only for a short

A User Logon profile needs to be created before a user can access the Series WV Accounting systems. Maintain their
password, and of most importance, set the Spstem Manangement Access rights - [for nomal users should be NOME).

Last Signon:
44413 105747

period of time.

r,

¥

)

This check-box gets set by the Logon llser Code: | ARRY [] &llows ONLY Temporary Logon Access

system if the user fails Passwod eesececees

repeatedly to enter his correct : [ User is DISABLED from Logon Access to the system.

password when loggin in.

" System Management Access: Users with Restricted Access' will be able ta select only the Printer Quesue

Select if the user is to have SyStem] _ - . - Maintenance, the Captured “Windows Printers Maintenance and the Company System
Management Access or not. I ©®Hone @ Resticted O Ful Maintenance functions from the System Maintenance menu drop down sub-menu.

You must have at least one
user with Full Access rights.

Emai Address:
= Emai Full Name:

(The users email address and
name must be included it they

any of the Series V appcations_’

Lamry Carlsen

User's "My Documents folder Pathname:
E-\Users\Larry\Documents\SHSI

[&s the System Manager, be sure to give pourself FULL' access)

laryc@sentinel-hill_com

This iz the default folder when Esporting or Importing
data and when saving reparts as Word or ASCI text files.

Browse

Diefault Import/Export File Types:

EXCEL 2007/2010 Workbook ']

.
You must define the user's
UNIX home directory when
executing as a thin-client
user with a UNIX server.

\

"Thin Client" UNI= home directoy Pathname:

-

intend on sending email from

On the UNEX system, this directony iz used to temporarily hold files
that are written of read from Series B, that actually reside on the
client's PC. [Files are copied todfrom the PC before/after pracessing).

R
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= Field Definitions

Logon User Code X(15)

This is the user's Logon Code. Each time they wish to access the Series 5 system, it
must be entered.

Password / Confirm New Password X(15)

This is the user's password. Each time they wish to access the Series 5 system, it must
be entered. When edited, you will need to enter the identical code in the Confirm
Password field. Passwords must contain at least 8 non-space characters, one of which
must be a numeric, one of which must be an alpha character, and it must be different
from the password that the user had the last three times.

Allow ONLY Temporary Access check-box with (mmddyy) date

Set this check-box if you wish to limit the time that this Logon User Code will be allowed
to be used. If set, you can set the date, up to and including, with which it may be used.

User is Disabled from Logon Access |check-box

Set this check-box if you wish to disable this user from logging in to the Series 5 system.
If the system is configured with the option to disable users that fail to correctly enter their
passwords, and this occurs, the system will set this check-box field.

System Management Access radio-buttons

There are are number of functions that deal with the management of the Series 5 system.
These are functions that can be accessed only by those Logon Users that have System
Management Access. The following table indicates which functions are allowed to each
type of access rights, or user:

System No Restri|Full |Gate
Management Acces|cted |Acces|Keepe
Function S Acces|s r
S Acces
S

MZ Setup Warning
Printer Queue
Maintenance You must have at least one user
with Full System Management

Access rights. Should you falil

© 2007 - 2014 by Sentinel Hill Software, all rights reserved



128

Series 5 Systems Management - User Help

Captured Windows X p p x | tosetupsuchauseryou will

Maintenance be in deep do-do.

Com pany Systems X X p X

Maintenance

System Control

Options X X P P

System User

Functions X P P X

User Logon Profile

Maintenance X X P P

User Signon Audit X X p p

Inquiry

Define Broadcast

Message X P P P

Disable Users from

Logaing In X X P P

Force Users to Log

Off X X P P

Customize the Main

Menu X X P X

Re-initialize User

Files X X P X

Re-initialize License

Files X X P X
Email Address / Email Full Name X(50) / X(30)

When a user selects to send an email from any of the Series 5 applications, their
returning email address and their full name is required.

"My Documents" Folder Pathname X(90)

When the user executes a function and they choose to export or import data, or to save a
report as an ASCII text file or MS Word Document, the pathname specified here will be
presented as the default directory to/from which the data will be written/read.

Default Import/Export File Type drop down list

"Thin-Client" UNIX Home Directory X(90)
Pathname

If you are executing in a Thin-Client environment, with the server being UNIX system you
must enter the directory path, (based from the UNIX root directory), to the user's
designated home directory. Should the user execute a function that reads or writes a file
that is read from or written to the clients PC, this directory will be where the applicable
temporary file is copied to. Leave this field blank if not running thin-client.
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1 5etup

Printer Queues...
Capture Windows Printers..,

Company Systems.., k

ust 08,2 System Control Options...
Syskem User Functions..,
User Logon Profiles. ..

tinelH

User Signon Audit Inguiry. ..

Define Broadcast Messages...
Disable Users from Loggin
Farce Users to Log OFF

T e

Customize Main Menu.. .

o l_’[
g5l

Contral
Re-Init Access Monitor Files

Re-Init User Logon Files
Re-Initialize Licence

Z£
-h.. r

= Payable:

User Signon Audit Inquiry

Signon Access Audit Inquiry

The topics in this chapter describe functions to view the Series 5 Logon Audit records. The
system maintains a history of when a Logon User accesses any of the Series 5 applications

menu items. This function is available only to users that have Full Systems Management
access.

These functions are available from the Series 5 Main Menu as indicated:

@E Systems Management sub-menu
> User Signon Audit Inquiry[ .zl

If you had selected to enable the Menu Access Logging feature in the Series 5 System
Control Option screen, you will be able to view the audit records using this menu selection. A
grid based screen is provided for a variety of display options, and lets you navigate through
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the audit records.

Only users with full System Management Access rights, or the designated "Gate Keeper" will
be able to view the audit records.

Some of the features of the Inquiry function are as follows:

e Select either to display for selected Logon User, or Series 5 application, or
just by Date

¢ AFilters screen may be selected to limit the number of records displayed
¢ Areport may be generated

e A Purge function is also provided

=+ The User Access Audit Inquiry Grid Screen

The Access Audit records are displayed with the following grid based screen.

T e "Fast Buttons"
SaTelogbemDont [ 5] I S N =

T e |

[Eompars [671 o _| fo [Moms i
M L Aunlt Irpery

Set Filters |Set Filters for the records to
be displayed

Print |Generate a report listing the
Audit records

Purge |Purge Audit records for a
History [specified date range

&* Access Audit Filter Screen

The filters screen will be displayed for limiting the records displayed, printer or purged:
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‘B User Access Audit Inquiry

Access Audit Items Inquiry __.

- [B&

Display Dptions

Specify selection options to determine the items that will be displayed.

Audit ltems Dated:

8 INotl Epnsidered — J'l]1 f01
nclugive 2!31 706

~ Include Audit History lterms Matching:

For Company System: I:l Inl
Far Logon Uszer: |U5EH 'Hl

Application: |Syslems Management vl

[Fields left blank are MOT considered in the select process)

= Field Definitions

| ook % | Cancel |

Audit Items Dated

radio-buttons
& (mmddyy)
entry fields

Click the Not Considered button, or the Inclusive button with a date range. Only those
items within the date range specified will be processed, printed, or displayed.

For Company System

X(8)

considered as a filter.

Select only those audit records that were generated for users that selected functions
while working in the selected Company System. Leave the field blank if it is NOT to be

For Logon User

X(15)

Select only those audit records that were generated for the selected Logon User. Leave
the field blank if it is NOT to be considered as a filter.
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Application drop-down
list

Select the application for which it's audit records {{All Applications }}

are to be viewed or processed. Select the {{All Accounts Payable

Accounts Recervable
Customer Order Processing
Fixed Aszets

Inventory Management
Payroll

Profezsional Invoicing
Purchasing/Receivings
WEEB Management
Systems Management
Class Remstration
Cement Shipments

Applications }} entry if not considered as a filter.

Logon Control and Message Broadcasting

The topics in this chapter describe functions to have the system Broadcast messages to
users; to Disable Users from logging on to the Series 5 system; and to actually Force a User
off the system. Users with Restricted Systems Management access can set Broadcast
Messages, but will not be able to control logging on/off functions.

These functions are available from the Series 5 Main Menu as indicated:

@&~ Systems Management sub-menu

> Define Broadcast Messages| =

> Disable Users from Logging In[ )
> Force Users to Log Offl ]
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1 5etup =m Maintenance Mgk

Printer Queues, ..
Capture Windows Printers..,

Company Systems.., k

ust08.2  System Control Options...

tinel H

System User Functions. ..
User Lagon Prafiles. ..

Define Broadcast Messages.. .
Disable Users from Loggin
Force Users to Log OFf

i
Fral Custormnize TTamT Pend. ..

Re-Init Access Monitor Files
Re-Init User Logon Files
Re-Initialize Licence

=

eneral Ledger

=t

7.5.1 Define Broadcast Messages

The Series 5 system provides for messages to broadcast to all users. Three messages can
be set up.

1) Amessage is displayed when users sign on to the system
2) Amessage is displayed when users log out of the system

3) Amessage can be sent advising all users of some sort of emergency.

&+ Series 5 Broadcast Messages - Properties Screen

Define the messages that will be shown with the following screen:
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™ Series ¥ Broadcast Messages Maintenance |:|@PE|

[y
Enter the text for the meszage that is to be dizplaved to all users. E%

YWhen Logging in to the Accounting System:

Pleaze be advized that the network will be shutting down today at 2:00 pm Central
Time. Pleaze make sure you himsh pour work and are logged off by then.
We are installing new routers to imporve the speed over the network.

YWhen Logging Out;

Az the holiday season approaches. we wish you all a Happy Holiday and a
Prosperouse Mew Year.
See you bright and early next Tuesday morming.

&b the Mest Earliest Opportunity for a System Emergency

== == === There has been a major security breach in our system === == ==
Exit the Seriez 5 Accounting system A5 SO0ON AS POSSIBLE.
Thankyou

‘i%]. Cancel

= Field Definitions

When Logging In 3 lines X(80)

This message is displayed after a user has logged on to the system. Leave the field
blank if no message is to be displayed.

When Logging Out 3 lines X(80)

This message is displayed when users exit the Main Menu. Leave the field blank if no
message is to be displayed.

System Emergency 3 lines X(80)

This message is displayed at the earliest opportunity, when users select a function from
an application's menu. Leave the field blank if no message is to be displayed.
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71.5.2

7.5.3

Disable Users from Logging On to Series 5

The Series 5 system provides for the ability to restrict any new users from signing in to the
system. You might wish to implement this function if you have a planned shutdown and don't
want any users to get into the accounting system.

There are no screens associated to this function. From Main Menu's System Maintenance
drop down menu, just click the Disable Users from Loggin item. A check-mark will appear
next to this menu item. Re-click the same menu item to re-allow users to log in.

Maintenance WgEn

<tions My Own Setup BERE
Prinker Queues...

Capture Windows Printers..,
Campany Systems...

Normal users will be presented with the following
message when attempting to sign in:

Sentinel H

August 08, § System Control Options,..
System User Functions...
& User Logan Profiles. ..

User Signon Audit Inquiry...

‘l & Define Eroadcast Messages. ..
il v Disable Users from Loggin

Force Users ta Log OFF

Cug L

F’m‘ Customize Main Menu, ..
Re-Initislize User Files
] Re-Initialize Licence

Users with Full Systems Management access will be
presented with the following message when signing in:

i |Jsers have been disabled From logging in, Please try later,
’ But ... having Full System Management access, you may continue,

Force Users Out of Series 5

The Series 5 system provides for the ability to force users out of the system. You might wish
to implement this function if you have to shut down for some unplanned emergency.

There are no screens associated to this function. From Main Menu's System Maintenance
drop down menu, just click the Force Users to Log Off item. A check-mark will appear next
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to this menu item. Re-click the same menu item to reset the function.

Whenever a transaction or master code is entered
or edited, the system will test to see if this condition
has been set. After 8 tests, the following message
is displayed. After this message has been
displayed 5 times, the system will automatically
back out the user from whatever menu screen they
are working in.

My Own Setup BEREEINAENEEGE N Help
Printer Queues, ..
Capture Windows Printers, ..

Sentinel H Company Systems...

August 08,2 System Control Options. ..
System User Functions., .,
& User Logon Profiles...

User Signon Audit Inguiry...

‘I‘ Define Broadcast Messages. ..
" i Disable Users From Loggin

Il System Administrator. - Forced Logoff E|

;us Customize Main Menu... %
Re-Iritialize User Files
| Re-Initialize Licenice

The Series v System Administrator is requesting that
you skop whatever wou are doing and log of f the swstem
immediately, ou will be terminated after 5 warnings,

7.6 Initialization and Setup

The topics in this chapter describe functions to Customize the Series 5 Main Menu, and to
have the System's Licence established. Users must have Full Systems Management
access to execute these functions.

i

LK Processing Note

When the Series 5 system is firstinstalled, you will have to enter a Licence Activation Key. This is a code
that will be provided to you from Sentinel Hill Software Inc. If you purchase additional Series 5 applications,
a new Activation Key will have to be entered.

These functions are available from the Series 5 Main Menu as indicated:
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= Systems Management sub-menu
» Customize the Main Menul:s7]

1 Setup ETld= ==l Help

> Re-Initialize Access Monitor Files| ol

Printer Queues, ..
Capture Windows Printers..,

Company Systems.., k

ust08.2  System Control Options...
System User Functions. ..
User Lagon Prafiles. ..

> Re-Initialize User Files| 1)

tinel H

> Re-Initialize Series 5 Licensel )

User Signon Audit Inguiry. ..

‘% Define Broadcast Messages.. .
{ Disable Users from Loggin
. Force Users ko Log OFF

Customize Main Menu...
Re-Init Access Monitor Files
Re-Init User Logon Files

Re-Initialize Licence

7.6.1 Customize the Main Menu

" Payable

Once a user has signed on the the Series 5 system, the Main Menu is the first major screen
presented. It provides a menu bar and up to 15 larger icons that may be used to launch a
given application. The icons presented, the accompanying descriptions, and their placement
are defined by a set of properties that your systems manager can manipulate.

=+ The Main Menu Properties Grid Screen
The Applications presented on the Main Menu are managed with the following grid based

screen. ltems are displayed in each of 3 rows corresponding to the order that they are
displayed in the grid screen.
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W Customize MainMenu Maintenance CEX

Customize your MainMenu:  ou can customize the selections that will be avalable on your Main benu. Change the order
the desciiption and include orly those: applicable. You can ven speciy your own

[Newandify]I[ Clear ltem ]l[ Move Up ]l[ane Dnvm

"Fast Buttons"

¢ wHMEN 5 New/ |Add a new, or Modify
R TN, SR ; Modify [the Menu item
s e —— Ny TG : highlighted in the grid
. BRI 5
I T g Clear |[Clear, or delete, the
R FRRERT D ltem |Menu ltem highlighted
T FERE : in the grid

&UPS/USPS Chargebacks UPMENU u

Move [Shift the highlighted

Up [Menu ltem up one row
in the grid

Move [Shift the highlighted
Down |Menu ltem down one
row in the grid

&+ Main Menu Item Properties Screen

The properties for each standard Series 5 application menu item is defined with the following
screen:

™ Add/Edit Main Menu Selection ltem

Enter the menu descrption and program name for the Application to be called.

Meru Description: Professional Inkvoicing

System Type:
%) Seres W System () User Developed

Seres ' System: | Professional Invoicing v

Program Mame:
FIMEMU
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The properties for each User Developed application menu item are defined with the following
screen:

™ Add/Edit Main Menu Selection Item M=

[y
E nter the menw description and program name for the Application to be called. B

NN LIy [EPCA Fay D eduction Proceszing

Syztem Type:
) Series W Syztem (%) Uzer Developed

Izer bMenu Pragram Prefix:

Program Mame:
FORMEMNL k‘

| 1] 4 | | Cancel

= Field Definitions

Menu Description X(30)

This is the description that appears in the Financial Systems drop-down menu, and
underneath the large icon that is displayed. If you wish to be able to activate the icon by
using an Alt-character key, place the "&" character immediately in front of the character
that you wish to assign.

System Type radio-buttons

Specify the type of menu item, whether it is a standard Series 5 application, or one that
was specially developed and integrated into <%PRODFAMILY%.

®  Series V For a standard Series 5 application provided by Sentinel Hill
System Software Inc.

O User For a user's application that was integrated into, and
Developed developed with the Sentinel Hill Software's GUI Developer's

Libraries. If selected, the User Menu Program Prefix field will
be displayed, in which you must enter the 1st two characters
that has been assigned to the menu. (In the screen above,
the name of the menu program is PDMENU, so you
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must enter PD in the field).

Series 5 System drop-down list

Select the application which this menu item will be used to launch.

Accounts Payable
Accounts Receivable
General Ledger

Proj Analysis/Sub-Ledger
Professional Invoicing
Inventory Management
Order Processing

Purchasini Order Control

Fixed Assets
Quick Invoicing
WEB Accesz Management

User Menu Program Prefix X(2)

This 2 character prefix is used to determine the name of the application's menu program.
For a prefix of XX, the menu program called is XXMENU. (When selecting any of the
standard Series 5 applications, the 2 character prefix is automatically assigned).

You can use any 2 character combination except for the following, as they are used by
the standard Series 5 applications:

AP, AR, GL, PI, IM, OP, PI, PR, FA, Qland WM

wz Processing Tip (Secret)

This icon thatis displayed for each defined XXMENU application on the Main
Menu is loaded from a file named XXMENU.BMP and resides in the designated
S5\bin\images folder.

7.6.2 Re-Initialize Access Monitor Files

The system attempts to keep track of all Logon Users that are currently accessing any of the
Series 5 system applications, and what menu function they are working with. There is a
Monitoring Utility that can be executed showing the users activity. This information is kept in a
file. On occasion when there is a system failure of some kind, widowed records will be left in
this Monitor Access file and they will be displayed whenever the Monitor Utility is evoked. If
you would like to have these items removed there is a System Management function that will
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7.6.3

do this for you. From the Main Menu's System Maintenance drop down menu, just click the
Re-Init Access Montior Files item. You will first be prompted to verify that you really want
to proceed. Click the Yes push button if you want to proceed.

(Note that all users should be off the system when you execute this menu item.).

The prompt to re-initialize the Access Monitor files:

S5HSI Series V¥ Main Menu

Selecting this option will recreate vour swstem Program Usage file. All records
L displayed by the Maonitor Usage ukilicy will be deleted, Al ather users musk be
logoed off the syskem at this kime, Do yau really wish ko proceed 7

Re-Initialize Use Profile Files

In the unlikely event that your User Logon file needs to be recreated, there is a System
Management function that will do this for you. From the Main Menu's System Maintenance
drop down menu, just click the Re-Init User Logon Files item. You will first be prompted to
verify that you really want to proceed. Click the Yes push button if you want to proceed.

The main reason you may want to execute this function is to delete the User Logon files
because you have defined a number of users, but you do not have any Logon User that was
designated with full Systems Managers access rights. If you had reached such a state you
basically would not be able to manage the Series 5 system. The only way out would be to
delete the User Logon file and start again to add your users. (Not forgetting to set up the
1st user with full System Management rights).

The prompt to re-initialize the User Logon files:

SHSI Series V¥ Main Menu

9P Selecting this option will recreate wour system User Logon File,
\__"/ All User Logon records will be lost, Do wou really wish to
proceed at this tme ?

H Mo
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7.6.4 Re-Initialize Series 5 Licenses

The system is controlled by a License Activation Key that defines the number of users and
the Series 5 systems that have been purchased. This key is provided by Sentinel Hill
Software Inc. at the time of installation, or when additional licenses are purchased.

Initially, when launching the Series 5 system for the first time, you will automatically be
prompted to enter the Activation Key. If you purchase more licenses at a later date, you must
select this function to enter your new key. From the Main Menu's System Maintenance drop
down menu, click the Re-Initialize License item. You will first be prompted to verify that
you really want to proceed. Click the Yes push button if you want to proceed. You will then
be required to enter a password.

The prompt to re-initialize the Access Monitor files:

5HSI Series V Main Menu

‘fou will need an Ackivation Key Far this function, Are vau
\_:/ sure you wish to Re-Initialize the system Line-Useage files
and the Series W Licensing file at this time 7

Cancel

Please enter the "Re-Initialize’ Password:

[HIMT: ... Ty the SHSI 300 phone number. |

[ Cancel ]
A

=+ The SHSI Activation Key Entry Screen

An Activation key must be entered in order to initialize the Series 5 system. This key will
be supplied to you by Sentinel Hill Software Inc. when you wish to install the software. It is
case sensitive and must be entered exactly as supplied.
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5HSI Activation Key:  [$$(M_/IUUE-82GT{t7

—

Licensed Company Name: |Senlinel Hill Software Inc.

[ Cancel ]

In order to activate the Seres ' application software, you

must enter an "ACTIVATION Key' This alphanumeric key code
cah be obtained by contacting Sentinel Hill 5 aftware Inc,

at 1-800-663-8354. Please ensure that you enter each character
corectly.

143

H’Z Processing Tip
(Secret)

This Activation Keyis encoded with the
date issued. From the date received, it
will be valid only for a period of 2 days.
After that, it will no longer be valid. You
must request the key only when you are
actuallyready to proceed with the
installation.

Should you receive an error when the Activation Code is entered, you can identify the
problem by looking up the error codes from the following table:

Error Code | Description

The 1st character of the key was incorrectly entered

The 2nd character of the key was incorrectly entered

The 4th character of the key was incorrectly entered

The last 5 characters of the key was incorrectly entered

7 Other characters of the key was incorrectly entered

®|Q o~ (NP

The key entered as expired. It's too old

&* The Series 5 About Screens

Following the entry of the Activation Key, the Licensing "About” screen will be displayed. It

displays the following bits of information:

Q Accounting Applications
QA License # and # of Users

QA Installation Date

Q Revision of Acu-GT that is being executed (along with it's serial #)

Q The date and time the executable runtimes were last compiled

Q Email address graphic, (which when clicked will setup for an email to be sent)
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About Series ¥V

Senes ¥ Accounting Solutions Rev 5.06H From Sentinel Hill Software Inc.

Licenzing | File Folder Definitions || Acknowledgements || Copyright Nutice|

Accounting Systemz: WM UP OP PO GL AP AR IM

Lizensed to: Sentinel Hill Software Inc.
License #: 0001 Hof dzerz: 10
|mstalled: 8/12/2008 bty USER

Copyright [c) 2005-2008. An unpublished work, by
Sentinel Hill Software Inc. of West \Vancouver, B.C. Canada

Wizt wavew_sentinel-hill. com

orEmal  support@sentinel-hill.com

ACU-GT Rer: 7. 2.00 On WINS/NT
Runtime Serial #: 351547 Compiled: 0640142008 at 03:56:29 PM

Cox Iy

The File Folder Definitions tab screen displays a number of the different data folder
directory paths that hold the Series 5 control files and the current Company System's data

files.
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About Series ¥

Senes ¥ Accounting Solutions Rev 5.06H From Sentinel Hill Software Inc.

Licenszing | File Folder Definitions | Acknowledgements || Copyright Nutice|

r Spstern Directory Paths

System Contral:
Syztem Sorts:
Job Control:
WEB Access Chil:
WEB e-Docs:
Funtimes Bin:

c:hshitesthetc

CAWINDDWSATEMP

c:hvshitest\S hill\batchjob

c:hshitesthetc [%
c:hsdhtest\UCCAWEB-Etmp

c:hvsh\bin\runs

Company UCC

r Comparwy Directay Paths

Data Files:
Temporary:
Archive Reports:
Spreadsheet 1/0:
0P Interface:
ARAPI Interface:
IM ItemClty Log:

- UCC Dlrect DFS Test Company

c:\sd\testh\UCCAdata - DAT
C:ADocuments and Settings\SHSI_.SHS1-LAPTOPG64000Application
c:hsdhtest\UCCARpts

= ISER-MY-DOCUMENTS*=

chsdstest\UCCAVAR_INTFACE
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8.1 Series 5 System Control Files

These files are used to hold the control information to manage the Series 5 systems. The are
found in the directory specified for by the Configuration variable SHSI_CTRL_PATH.

&+ Series 5 System Control files

Filename

Description

ACCESAUDIT.DAT

Holds the Users Signon Audit Log records.

BROADCASTS.DAT

Holds the Broadcast messages that are displayed
when users sign in or out of the system.

COMPANY.DAT Holds the Company Systems master control
records. There is one record for each company
defined in Series 5.

EMERGENCY.DAT Holds the Emergency message that may have been

defined.

JOBQUEUE.DAT

Holds information about each Job that has been
gueued to be executed using the Batch/Background
Processor.

CODSELCT.XXX

Used by those applications that offer record filtering
screens. If a set of random codes are selected as
filters, they are stored temporarily in this file.
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FLEXCTRL.XXX

Holds the definition of the G/L Account Number.

LINUSEAG.XXX

Created when the Series 5 system is first installed
and created. Records in this file are allocated to
users to guarantee they receive a unigue
processing ID number. This number is used in
temporary files and/or keys that might be created for
this user.

PRGUSEAG.XXX

When users sign on to the Series 5 system, a
record is written into this file to indicate the program
application being executed, the time started, and
other information pertinent to successful operation.

PRINTQDF. XXX

This file holds the definitions of the Series 5 Printer
Queues.

RECENTS. XXX

A number of maintenance and processing functions
remembers the most recently accessed codes.
These are stored in this file.

RPTSMNGR.DAT

For every report that is generated and "Archived", a
record is recorded in this file. It holds information
such as the name, date and time created, the
author and a pointer to the file that holds the report.

SYSCNTRL.DAT

Holds the record that keeps the Series 5 System
Control properties.

USERACCS5.XXX

Holds the access rights of all users to all Series 5
systems.

USERNAME. XXX

Holds the master Logon User Code records.

WINPRNTD.DAT

Holds the Captured Windows Network printer
information.

WIZARDS.DAT

Hold the properties of any Wizards that were
defined to any of the applications

System Operational Variables

Some aspects of the Series 5 S/M system can be controlled through runtime configuration
variables. This mechanism provides a great deal of flexibility, because these variables can be
modified by each site as well as directly by an AcuGT program.
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Configuration variables are maintained in a runtime configuration file. This standard text file
can be modified by the host system's text editor. Each entry in the runtime configuration file
consists of a single line. All entries start with a keyword, followed by one or more spaces or
tabs, and then one or more values.

These variables may also be defined in each operators' execution environment. On both
UNIX and Windows systems, these would be defined as environment variables.

8.2.1 Environment Variables

The following variables may be defined for the operator's environment. Under UNIX, these
may be seen by entering the shell env command. Under Windows, these may be seen by
entering the DOS set command.

Variable Description Description
APPDATA C:\Documents and Settings The 1st 2 characters are used to determine
\Loxxxxx\Application Data the users' Home Drive on their PC. (Is set
up by Windows)
SHSI USER_ [SHSI5.LARRY The default Signon User code used when
NAME signing onto the system from a client PC.
USERNAME |SHSI The Windows client signon name. Used to

determine the operators actual "“/My
Documents” folder pathname. (Is set up by
Windows)

S5 DIR D:\S5 Required ONLY by the user building the
Series 5 executables

8.2.2 Configuration Variables

The following variables may be defined in the runtime configuration file. These variables can
only be defined or updated by your Systems Manager, or support staff from Sentinel Hill
Software Inc.

Mz Processing Tip

If you need to maintain different sets of operating environments on your system, you may do so by setting up
different runtime configuration files. In this case, the different environments would execute totally
independent of one another. In particular, the two variables that would provide total independence are
SHSI_CTRL_PATH and CODE-PREFIX.
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= Control and File Management Variables

The following variables are used to define the location of different sets of files used by the
Series 5 applications. (Those in red are critical to proper execution)

Variable Default or Description
Sample
Argument
ACURUN_NAME wrun32 The name of the AcuGT runtime. Used to build
the command line for Background Job
Execution
ccc_SPIO_PATH d:\acctg\comp |The default directory used for import/export for
\spiodir Series 5 Company System ccc. This is also

used as the directory where the form letters for
A/R Dunning Letters are stored.

ccc_ORTXT_PATH ||d:\acctg\comp |The default directory used for importing O/P

\txtorders Text Orders for Series 5 Company System ccc
ccc_TRXTXT_PATH ||d:\acctg\comp || The default directory used for importing A/R and
\trxinput A/P transactions for Series 5 Company System
cce
ccc_IMAUDIT_PATH ||d:\acctg\comp | The default directory used for maintaining O/P
\imaudit Inventory Audit files for Series 5 Company
System ccc
ccc_DUNLETTER_ ||d:\S5\dun- The default directory used for maintaining A/R
PATH templates Dunning Letter template files for Series 5

Company System ccc

CODE_PREFIX d:\S5\bin\runs | The directory path in which the executable
programs reside.

IAMESS x1 "OK to Sell Text|Lines of text displayed in O/P when an item is
line 1" out of stock, and operator is prompted. These
are the 3 lines used in the prompt. The x is
used to allow for different sets of texts for
different Inventory Activity Codes that may have
been set up for the Inventory ltem in question.

o A- e O- o D- o |-
Active Obsolet Disconti Needs
o - e nued Informat
Foreca ® F - e C- ion
sted Planned Cancel ® S -
ed Suppre
ssed
IAMESS_x2 "OK to Sell Text|see above
line 2"
IAMESS_x3 "OK to Sell Text|see above
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HELP PREFIX d:\S5\bin\help || The directory path in which the Help files reside.
IMAGE_PREFIX d:\S5\bin The directory path in which all bitmapped
\images images are stored.
LAUNCH_BCKGRN |wrun32 -d -c d: | This is the shell command that is used to
D_CMD \s5\etc\cblcfgui |execute jobs submitted for execution in the
Background Job Processor
m-THIN-DRIVE-MAP |/user/larry/data |On thin client systems, when attempting to print

to, or save text export to a file on mapped drive
M, (which is mapped to a directory on the UNIX
server), then the file will actually be written to
the directory path specified as the argument

MANIFEST IN_PAT
H

d:\acct\comp
\manif-dir

PI-INV-DESCN

B Software
Development

Defines the Invoice Layout Generation Type and
Descriptive text printed on P/l Invoices for
charges that are sub-totalled by their WIP
Consolidation Flag when set to N, (where N = 1,
... 9)

SHSI_ACUCON-
EREQUEST-MODE

1,2,3,0r4

Used to determine how E-Requests are
handled by the Web Management system:
> 1 - Use AcuConnect on a remote
server
» 2 - Use AcuConnect initiated from
the E-Request Server program
running on the PC
» 3 - Don'tuse AcuConnect at all.
Process requests directly from the E-
Request Server program on the PC
» 4 - Use AcuConnect only for
requests that don't generate MS Word
or Excel documents

SHSI_CTRL_PATH

The Series 5 applications are controlled using a
number of system files. These files are stored
in the directory path defined here.

SHSI_JOBQ_PATH

When functions are set up to be executed in the
Background or Night Job Processor, information
about the job is stored in a file that is written in
the directory path defined here.

SHSI_REMOTE

BRANCH10

If entering A/P Transactions in a remote branch
where the Batch file is to be transmitted to head
office, this is the 8 character branch code
embedded in the A/P Batch's created by field.

SORT DIR

c:\windows
\temp

The directory path in which temporary sort files
are created used by the system. On FAT
systems, this path should be on the users PC.
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On THIN systems, it should be on the UNIX

server.
WIN32_NATIVECTL (10or O Set to 1 to enable the workstation's theme in
S how the Windows controls are displayed. This

is only available to Windows XP, Windows Vista
and Windows 7 using Acu-GT 8.1 or later.

V-VERSION 3 The default Revision of the type of AcuGT files
to be used. Must be setto 3

= Mail Management Control Variables

The following variables are used to define to define Forms that may be printed. The argument
strings are printer command strings that are unique to the given types of printers.

Variable Default or Description
Sample
Argument
DOS_MAIL_CMD
d:\s5\util %RECEIVER_NAME %
\DOSEMAIL % RECEIVER_ADDRES
S%

%SENDER_NAME% %
SENDER_ADDRESS
%

SUBJECT% %MESSAGE_FILE%

%ATTACHMENT%  %ATTACHMENTZ2%

The shell command that is executed on Windows systems to
have email sent using a mail program other that MS Outlook, (or
other MS mail programs). In the Series 5 system, is used to
access a 3rd party utility to send email to Lotus Notes users.
Each pseudo variable will be replaced with the applicable string,

or path.

DOS_MAIL_PATH The directory path in which the temporary mail
messages are created on the Windows PC
when mail is sent using the DOS MAIL CMD

UNIX_MAIL_CMD The shell command that is executed on UNIX
systems to have email sent

UNIX_MAIL_PATH The directory path in which the temporary mail

messages are created on the UNIX server
when mail is sent using the UNIX_MAIL_CMD.

WEB_EDOCS_DIRE |d:\s5\WEB- The directory path in which temporary files are
CTORY Etmp created used to send attachments as emails on
MS Windows platforms.
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= Printer Control Variables

The following variables are used to define to define Forms that may be printed. The argument
strings are printer command strings that are unique to the given types of printers.

Variable Default or |Description
Sample
Argument
<my queue name 1> |PRINTER1 |Defines a Series 5 Print Queue named PRINTER1
-P that is designated as a Windows printer. When the
SPOOLER |runtime opens a file assigned to "-P SPOOLER, it
automatically initiates a job with the Windows
spooler and constructs print pages in accordance
with the program. The runtime uses the default
printer and font. If the user looks for the job in the
spooler, it is named with the current title of the
AcuGT-GT window.
Note that you must also set up a Printer Queue
named PRINTERL using the Printer Queue
Maintenance function found on the Main Menu
under System Maintenance on the menu bar.
<my queue name 2> |LARRYPRIN|Defines a Series 5 Print Queue named
TER2 -P ||LARRYPRINTERZ2. You would define the queue
SPOOLER- |with -P SPOOLER-DIRECT if a Series 5 form was
DIRECT to be assigned to this printer output, or if the

application formatted the printout with embedded
control codes. In this case, the print job to be sent
to the printer via the Windows spooler, but the
program does not use the spooler to format the
pages. You must use embedded control codes to
handle formatting (much as you would under UNIX if
you used the UNIX spooler).

<my gqueue name 3>

The following variables are used to identify the default settings for
the different types of special forms that may be printed. Each
variable must have 3 arguments, as follows, providing the
Queue Name, the Create Option, and the Target output:

<ccccc>-FORM-Q <Queue-Name> <Create-
Option> <Output-Target>

where:
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<ccccc> is the Series 5 Company System code to which

the variable is to be applied to

<Queue-Name> is one of the Series 5 Queues that has

been defined

<Create-Option> is either RECREATE, APPEND or

DISTINCT

<Output-Target> is one of the following:

PRINTER - Output to the selected Printer Queue

PRINT - Output to the selected Printer Queue

ARCHIVE - Output only as Archived

DISK - Output only as Archived

PRINT&ARC - Output to the selected Printer Queue and

HIVE have Archived

BOTH - Output to the selected Printer Queue and
have Archived

BROWSE - Output to the Series 5 Browser
ASCIIDISK - Output to disk as an ASCII Text document

WORDDISK - Output to disk as an MS Word document
PRINT&WOR - Output to disk as an MS Word document and
D to selected Printer

ARCHIVE&W - Output to disk as an MS Word document and
ORD have Archived

WORD2003 - Output to disk as an MS Word 2003

document
PRINT&WOR - Output to disk as an MS Word 2003
D2003 document and to the selected Printer

ARCHIVE&W - Output to disk as an MS Word 2003
ORD2003 document and have Archived

WORD2007 - Output to disk as an MS Word 2003

document
PRINT&WOR - Output to disk as an MS Word 2003
D2007 document and to the selected Printer

ARCHIVE&W - Output to disk as an MS Word 2003
ORD2007 document and have Archived

PDFDISK - Output to disk as a PDF document

PRINT&PDF - Output to disk as a PDF document and to
the selected Printer Queue

ARCHIVE&PD- Output to disk as a PDF document and have

F Archived
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ccc-OP-INVOICE-Q

<my queue

name>

RECREATE
BOTH

Print Queue used for O/P Invoices

ccc-OP-INV-
REPRINT-Q

<my queue

name>

RECREATE
PRINT

Print Queue used for O/P Reprinted Invoices

ccc-OP-POS-
INVOICE-Q

<my queue

name>

RECREATE
BOTH

Print Queue used for O/P Point-of-Sales Invoices

ccc-OP-QUOTE-
PRINT-Q

<my queue
name>
RECREATE

ARCHIVE&
PDF

Print Queue used for O/P Customer Quotes

cce-xxx-PACKSLIPS-
Q

<my queue

name>

RECREATE
BOTH

Print Queue used for O/P Packing Slips for
Location xxx

cce-xxx-PICKS-Q

<my queue

name>

RECREATE
BOTH

Print Queue used for O/P Pick Tickets for Location
XXX

cce-xxx-QPICKS-Q

<my queue

name>

RECREATE
BOTH

Print Queue used for O/P QuickPick Ticket for
Location xxx for

ccc-AP-CHECK-Q

<my queue

name>

RECREATE
BOTH

Print Queue used for A/P Checks

ccc-AP-QUICK-
CHECK-Q

<my queue

name>

RECREATE
BOTH

Print Queue used for A/P Quick Checks

ccc-AR-STATEMENT-
Q

<my queue

name>

RECREATE
DISK

Print Queue used for A/R Statements

ccc-PHINVOICE-Q

<my queue
name>
RECREATE

PRINT&W
ORD

Print Queue used for Pl Invoices

ccc-PHINV-REPRINT-
Q

<my queue
name>

Print Queue used for Pl Reprinted Invoices
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RECREATE
ARCHIVE&
WORD

ccc-PURCHASE-
ORDER-Q

<my queue
name>
RECREATE
ARCHIVE&
WORD2007

Print Queue used for PO Purchase Orders

ccc-PO-
REQUISITION-Q

<my queue
name>
RECREATE
ARCHIVE&
WORD

Print Queue used for PO Requisitions

ccc-QI-INVOICE-Q

<my queue

name>

RECREATE
PDFDISK

Print Queue used for QI Invoices

ccc-Q-INV-REPRINT-
Q

<my queue
name>
RECREATE
ARCHIVE&
WORD

Print Queue used for QI Reprinted Invoices

FMnnn-DESC

For Dual
Page
Dunning
Letters

Report Print Form # nnn - The description of the
form displayed on the print options screen

FMnnn-INIT

<text string>

Report Print Form # nnn - Printer command string
to Initialize print job

FMnnn-RESET

<text string>

Report Print Form # nnn - Printer command to
reset printer

FMnnn-SELECT-

<text string>

Report Print Form # nnn - Printer command string

TRAY-1 to select paper from tray 1
FMnnn-SELECT- <text string>|Report Print Form # nnn - Printer command string
TRAY-2 to select paper from tray 2
FMnnn-SELECT- <text string>|Report Print Form # nnn - Printer command string
TRAY-3 to select paper from tray 3

FMnnn-ODD-PAGE-
HEAD

<text string>

Report Print Form # nnn - Printer command string
for odd page headers

FMnnn-ODD-PAGE-
FOOT

<text string>

Report Print Form # nnn - Printer command string
for odd page footers

FMnnn-EVEN-PAGE-
HEAD

<text string>

Report Print Form # nnn - Printer command string
for even page headers

FMnnn-EVEN-PAGE-
FOOT

<text string>

Report Print Form # nnn - Printer command string
for even page footers

FMnnn-RPT-DATE-
LINE

<text string>

Report Print Form # nnn - Printer command string
for report date line
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FMnnn-RPT-TITLE

<text string>

Report Print Form # nnn - Printer command string
for report title line

FMnnn-RPT- <text string>|Report Print Form # nnn - Printer command string
LEGENDS for report legends lines
FMnnn-RPT- <text string>|Report Print Form # nnn - Printer command string
HEADERS for report headers lines
FMnnn-USER-CODE- | Lii <text Report Print Form # nnn - Printer command string
1 string> for User defined action at Line ii
FMnnn-USER-CODE- | Lii <text Report Print Form # nnn - Printer command string
2 string> for User defined action at Line ii
FMnnn-USER-CODE- | Lii <text Report Print Form # nnn - Printer command string
3 string> for User defined action at Line i
FMnnn-USER-CODE- ||Lii <text Report Print Form # nnn - Printer command string
4 string> for User defined action at Line i
FMnnn-USER-CODE- | Lii <text Report Print Form # nnn - Printer command string
5 string> for User defined action at Line i
FMnnn-USER-CODE- | Lii <text Report Print Form # nnn - Printer command string
6 string> for User defined action at Line i
FMnnn-USER-CODE- | Lii <text Report Print Form # nnn - Printer command string
7 string> for User defined action at Line i
FMnnn-USER-CODE- ||Lii <text Report Print Form # nnn - Printer command string
8 string> for User defined action at Line i
FMnnn-USER-CODE- | Lii <text Report Print Form # nnn - Printer command string
9 string> for User defined action at Line i
FMnnn-USER-CODE- | Lii <text Report Print Form # nnn - Printer command string
10 string> for User defined action at Line ii
MSWORD-DEFAULT- ||"LANDSCA |Defined specifications for outputting Series 5
SPECS PE" reports to an MS Word Document
"Courier Arguments are: <Orientation> <Font>
New" 8 <Fontsize> <Template-Name>
¢ The font must be defined on the clients PC
¢ Orientation must be LANDSCAPE or
PORTRAIT
¢ The Template is an MS Word defined
template and must be stored in MS Word's
Template directory
MSWORD-AR-STMT- |[LANDSCAP |Defined specifications for outputting A/R
SPECS E "Courier |Statements to an MS Word Document
New" 8
MSWORD-CS-INV-  |[PORTRAIT |Defined specifications for outputting Cement
SPECS "Courier | Shipment Invoices to an MS Word Document
New" 8
Invoice-
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Template
MSWORD- LANDSCAP | Defined specifications for outputting A/R Dunning
DUNSTMT-SPECS E "Arial" Letters to an MS Word Document

10

Letter-

Template
MSWORD-GL-FINS- |LANDSCAP |Defined specifications for outputting G/L Financial
SPECS E "Courier |Statements to an MS Word Document

New" 8
MSWORD-OP-FINS- |[PORTRAIT |Defined specifications for outputting O/P Invoices to
SPECS "Courier |an MS Word Document

New" 8

Invoice-

Template
MSWORD-OP- PORTRAIT |Defined specifications for outputting O/P Quotes to
QUOTE-SPECS "Courier |an MS Word Document

New" 10

Quotes-

Template
MSWORD-PAKSLIP- |[LANDSCAP |Defined specifications for outputting O/P Packing
SPECS E "Courier |Slips to an MS Word Document

New" 8

Pack-

Template
MSWORD-PI-INV- PORTRAIT |Defined specifications for outputting P/l Invoices to
SPECS "Courier |an MS Word Document

New" 8

Invoice-

Template
MSWORD-PO- PORTRAIT |Defined specifications for outputting P/O Purchase
FORMS-SPECS "Courier |Orders to an MS Word Document

New" 10

purchase_or

der.dot
MSWORD-PO- PORTRAIT |Defined specifications for outputting P/O
REQS-SPECS "Courier |[Requisitions to an MS Word Document

New" 10

requisition.d

ot
MSWORD-QI-INV- PORTRAIT |Defined specifications for outputting Q/I
SPECS "Courier |Miscellaneous Invoices to an MS Word Document

New" 8

Misc-

Invoice-

Template
MSWORD-WEB- LANDSCAP | Defined specifications for outputting E-Request
RPT-SPECS E "Courier |server reports to an MS Word Document

New" 7
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XXX-BITMAP Row For Series 5 Printer Queue XXX Outputs the
Column speciifed bitmap file to the given row/column of the
Pixel-Height | page at the specifed pixel Height/Width on every
Pixel-Width ||page of the report.

Filename

SHSI-RPT- 4 Sets the default output target selection for all
DESTINATION reports generated in Series 5 that are not
programatically targeted. The argument is an
integer digit representing the desired target as
follows:

1 - To the printer

2 - Archived

3 - Both the printer & Archived

4 -to be Browsed Only

8 -todisk as an ASCIfile

17 - To disk as an MS Word 2003 document

19 - To disk as an MS Word 2003 document &
Archived

26 - To disk as an MS Word 2007 document

30 - To disk as an MS Word 2007 document &
Archived

35 - To disk as an MS Word 2007 saved as a
PDF file

You would typically have the argument set to
either 1, 2 or 4.

= Web Server Control and File Management Variables

The following variables are used to define the location of different sets of files used by the
Series 5 CGl service routines executing on a Web Server.

Variable Default or Sample |Description
Argument
CODE-PREFIX Iwebl....Ishweb/ The directory path in which the executable
acubin CGl programs reside.
SHSIFWEB-LOG- Iwebl..../lshweb/ The full path and filename which is used to
FILE acutemp log messages, generated by the system, by
CGil service routines executing on a Web
server.
SHSIFWEB-TRACE- |[Oor 1 If = 1, then messages are output to the
MODE execution error log file. Should be set to
zero unless specifically need to debug the
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execution of CGI service routines.

WEB-COMPANY-1 |40 The Series 5 Company code assigned to
Web Company 1 (Code embedded in Web
Page ID codes)

WEB-COMPANY-2 |50 The Series 5 Company code assigned to
Web Company 2

WEB-COMPANY-3 |SHSI The Series 5 Company code assigned to
Web Company 3

WEB-COMPANY-4 |PCA The Series 5 Company code assigned to
Web Company 4

WEB-COMPANY-5 |AUSI The Series 5 Company code assigned to
Web Company 4

WEB-OP- 10 The Inventory Warehouse Location code for

LOCATION-1 orders submitted over the Web for
Company 1

WEB-OP- 20 The Inventory Warehouse Location code for

LOCATION-2 orders submitted over the Web for
Company 2

WEB-OP- 30 The Inventory Warehouse Location code for

LOCATION-3 orders submitted over the Web for
Company 3

WEB-OP- 40 The Inventory Warehouse Location code for

LOCATION-4 orders submitted over the Web for
Company 4

WEB-OP- EAST The Inventory Warehouse Location code for

LOCATION-5 orders submitted over the Web for
Company 5

WEB-EDOCS- Iwebl....Ilshweb/ The directory path in which temporary files

DIRECTORY acutemp are created used to send attachments as

emails on UNIX web servers.

WEB-MGMT-CTRL-
PATH

@accserver:/acctg/
shsi_ctrl

For CGl service routines on a Web server,
defines the directory path of the location
where the Series 5 control files reside.

Runtime Error Codes

These Unfortunately things don't always operate the way they should. For a variety of
reasons, the application will on occasion generate some nasty looking error codes and
messages.

These can be divided up into three categories of errors:

Q Application generated Errors

Q Microsoft Word or Excel generated Errors
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Generally when an error occurs the application that was executing will bomb out. Any of
these errors should be immediately reported to you System Manager, or to Sentinel Hill
Software's support team.

When reporting an error, please attempt to record the following bits of information:
e What application you were executing
e What menu item you were executing
e What screen was being displayed just before the error was reported
¢ What field or control your mouse was position on when the error occurred
e What key or control was struck or clicked when the error occurred

e If possible, identify the Transaction record, or Master Code record that was being
operated on at the time

e The error code, along with the accompanying descriptive text, if any.

wz Please Take Note

Ifitis at all possible, you should get a screen shot of your screen with
the error message displayed. This would greatly assistin identifying
the cause of the error.

8.3.1 Application Error Codes

Here is a description of the assorted errors generated from the application that will cause it to
terminate abnormally.

Error |Message Possible Problem
Code
24 |Disk full for Indexed file There is not enough disk space allocated to the
WRITE data folder the data file resides in
30-XX [Hardware Error Failure There is a serious hardware failure. The
secondary code value xx is set by the operating
system.

34  |Disk full for Sequential file |There is not enough disk space allocated to the
WRITE data folder the data file resides in

35 |File not found for Open The application attempted to open a file that could
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not be found. Contact your Systems Manager or
Sentinel Hill Software support for assistance.

37-07 |User does not have The user does not appropriate access rights to
permission to access file  |open the file
37-XX |System failure on opening a [The application attempted to open the file in the
file wrong mode
37-99 |Windows runtime not Non-Networked runtime attempted to open a file on
network enabled a remote system
39-XX |[File Mismatch on OPEN An older version of the file was being accessed, or
application programming error.The secondary code
value xx indicates the type of mismatch.
41  |File Already Open An application programming error. Contact
Sentinel Hill Software support.
42  |File Not Open An application programming error. Contact
Sentinel Hill Software support.
47-XX |File not opened in the An application programming error. Contact
correct mode Sentinel Hill Software support.
48-XX |File not opened in the An application programming error. Contact
correct mode Sentinel Hill Software support.
49-XX |File not opened in the An application programming error. Contact
correct mode Sentinel Hill Software support.
94-10 [Too many files opened by [The max number of files has been reached. The
process configuration variable MAX-FILES should be
increased.
98 [The file has become corrupt/The file has become corrupt for some reason. You
must use the AcuGT's vutil utility to rebuild the file.
Contact your Systems Manager or Sentinel Hill
Software support for assistance. ( From a DOS or
UNIX prompt you will need to issue the command
vutil32 -rebuild filename ).
9C |Max number of locks The max number of files that can be locked has
specified. been reached. Either the configuration variable
MAX-LOCKS should be increased, or an
application programming error has caused the
problem. (By default MAX-LOCKS is the same as
MAX-FILES)
9D-XX |Internal error from host file |An internal error has occurred when attempting to

system

access a file over the network using AcuGT's
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8.3.2

8.4

8.5

Acuserver running on the primary server. The
most likely problem is that the host server network
is down, or the host server file server process has
failed. Contact your Systems Manager. The xx is
the host system's error code.

Microsoft Utility Errors

TheSeries 5 systems internally makes calls to Microsoft's Word and Excel utilities. On
occasion, these utilities will report an error which causes the application to abort. Here are
the documented errors that have been encountered to date.

From Message Possible Problem
Word |Unable to satisfy the When attempting to print a document directly from
requested call Word, and a problem exists on the network, or the

remote printer is probably not turned on.

Excel |Class is not licensed for use [When outputting a string to a spreadsheet there
(error 800A03EC) was a "=", "+", or "-" character in the 1st character
of the string. Excel thinks this is the start of an
eguation that does not make sense. If possible
insert the ™", (single quote), character as the 1st
character of the string being output.

Frequently Asked Questions
No questions are currently on record.
Setting Up a New Users PC WorkStation

The Series 5 systems provides support for multiple simultaneous users. Users may either be
connected as a "FAT" Client, or as a "Thin" Client. In either case, they will be sitting at a
Windows based personal computer.

This topic discusses the steps to set up a "FAT" client executing from a Microsoft NT Server
based system.

= Installing FAT Client on a Windows PC

In the <%COMPILERNAME%> FAT client environment, the application is executed on the
Windows PC. The data, is located on one of the servers on the network and is accessed on
that server using AcuServer.

Building the "FAT" Client Shortcut ICON

The user will be executing as a "FAT" client if the <%COMPILERNAME%> runtimes are to be
executed on their PC, (and you do not have the thin client service software). You must create
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a shortcut on the users desktop.

1. Copy the shortcut that is provided with the Series 5 release. It can be found in E:\s5
\util named Series 5 Accounting or copy one from another user's desktop.

2. Right-click the icon, and on the pop-up menu, click Properties.

3. You must edit the Target field and make sure the command has the following
format:

e:\Acucorp\AcuGT\bin\wrun32.exe -c e:\shsi_etc\cblcfgui -y SM.LIB -y
AR.LIB -y AP.LIB -y GL.LIB -y FA.LIB

Command Example: Description:

Argument:

<%COMPILERNAME |e:\Acucorp\AcuGT\bin Is the program that executes
%> Runtime \wrun32.exe the Series 5 applications.
Configuration File -c e:\shsi_etc\cblconfigui |Is the location of the Series 5

Configuration file. This
should be a path to a mapped
directory on your server, that
is accessed by all users.

System Management |-y SM.LIB This defines the Series 5

Library management and core
routines library. Itis
mandatory.

Application Libraries |-y GL.LIB -y AP.LIB -y These are the Series 5

AR.LIB applications' libraries. For

-y FALIB each application you intend to
execute, it's associated

library must be present as an

-y argument.
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= Establish a Series 5 User on the Windows XP Client PC

Once the PC is connected to the network, the following steps are needed to provide the user
with the ability to execute Series 5 applications.

wz All Client Users

These steps are required for both Thin and "FAT" Clients.

Creating the User's Personal Series 5 Working Directories

The user on this PC may have occasion to import or export data to/from any of the Series 5
applications; or they may wish to generate a report as an MS Word document. The system is
designed to default the directory path for these functions to a particular directory in the users'
My Documents folder. You need to create the applicable folders.

1. Using Windows Explorer, position to the users' designated My Documents folder

2. Create a new directory named SHSI

3. For each Company System that is being managed by the accounting system,
create a directory named with the same code used for the Company System.

For example, this user has to 2 systems, named PCA and UCC.
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&% C:\Documents and Settingsilarry Carlsen\My Documents\SHSI

File Edit View Favorites Tools  Help

oBack < \_/'I @ pSearch %:Folders '

Address |[E[I Ci\Documents and SettingsiLarry CarlseniMy Documents|SHSI A | Go

Falders X MName

@ Deskkop ad Dopca
= E:i My Documents Suce
IC0) Adobe
|53 Corel User Files
53 Cyberlink. %
= [ Downloaded Program Updates
[C3) Update Manager n
My Daka Sources
53 My Google Gadgets
[ My HelpandManual Projects
ﬁ Iy Music
[E,'] My PageManager
@ My Pictures
I5) My Received Files
ﬁ My Videos
T30 My wirkual Machines
50 My Webs
=] QuickT ax
=0
[ PCa

I T
|53 Updater
[T WebEx
= ﬂ Iy Computer
_ﬁ. 314 Floppy (A:)
[= gao Local Disk {C:) |

Z objects 0bytes [ﬂ My Computer

Setting Up Environment Variables

There is only one environment variable that may need to be established. This is used to
define the user's logon code so the Series 5 logon screen will have the users code already
displayed.

1. Click on the Windows system Start button; then right-click My Computer. From
the pop-up menu, click Properties.

2. Click the Advanced tab. Then click on the Environment Variables push-button at the
bottom of the window.

3. At the top of the displayed window, click the New button and add the following
variable:
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Variable Name: SHS|_USER_NAME

Example Values: SHSI5.LARRY, ...or KLENKDO

Allowing for Series 5 to Access HTML Help over the Network

The Series 5 applications provide on-line Help capability. There are a number of HTML help
files, that are provided, and in assorted functions Help can be invoked. These help files will
typically reside on your server in the XX\s5\bin\help directory.

;~3’ Thin Client Users

For "thin" client users, the Help files mustreside on either the client PC, or a designated
Windows server. The Help files cannot be accessed if stored on the UNIX server.

There is however a minor problem. It turns out that due to a potential security problem, recent
updates to Windows XP and VISTA has disallowed users from accessing help files that are
stored on network PCs.

There are 2 methods to fix this issue.

1. There is aregistry entry that you must set to specify the location of “safe” help files.
There is a *.reg script that you can execute on each client's PC the makes a change to
the Windows Registry. The script currently is assuming every client PC has Q:\
mapped to the servers D:\s5\bin directory. (You can find the script and a little README
file in D:\s5\util). Edit the file to accommodate your configuration and run the script.

Registry HKEY_LOCAL_MACHINE\SOFTWAREWMicrosoft\HTMLHelp\1.x
Variable: \itssRestrictions

Variable . . : il

Value: p:\s5\bin\help or \\xxx-server\\s5\bin\help\;file:/

2. For Windows Visa, 7 and 8 clients, you can create a symbolic link that makes the linked
folder appear as a local one. This allows the PC to view the Help files without hacking
the registry. From the command prompt, (with administrator privilege), issue the
following command to create a "Directory Junction” linking a local directory, to the one
on your network where the Series 5 Help files are stored:

mklink /D C:\Users\Larry\Documents\SHSI\HelpFiles \\server-
name\D:\s5\bin\help
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Setting up Microsoft Word Templates

The Series 5 applications offer the option to generate reports and forms as Microsoft Word
documents. For specific types of forms, such as P/l and O/P Invoices, or A/IR Statements,
when output, each file can have an MS Word Template applied. These templates can provide
headers and footers with graphics, and can set up other formatting properties. For any user
that might be generating these Word documents, they must have the *.dot template file
installed on their PC in their C:\Documents and Settings\<PC UserName>\Application
Data\Microsoft\Templates" directory.

wz Word Template *.dot files

For users that generate Word document forms, if templates are used, they must be
installed on each users PC. If using Office 2003, these files have an .dot extension. If
using Office 2007, the have a .dotx extension.

You may wish to define templates for the following output forms. The Configuration Variable
is used to define the properties to assign to the MS Word document generated. These
include orientation, font, fontsize and the actual name of the template file to be used. See the
section on Configuration Variables|[ ..l in the Appendix.

n?yste Application or Form Configuration Variable

All Any report saved as an MS Word document MSWORD-DEFAULT-
SPECS

P/l Invoices generated and from the E-Request |\ c\v ORD-PLINV-SPECS

Server

P/l E-Request Server generated Recap Reports MSWORD-WEB-RPT-
SPECS

AP Checks MSWORD-AP-CHECKS-
SPECS

AR Statements generated for Dunning Letters MSWORD-DUNSTM-SPECS
MSWORD-AR-STMT-

AR Customer Statements

SPECS
AR Customer PCA Canadian Customer MSWORD-AR-CD-STMT-
Statements SPECS
AR Custom PCA US Customer Statements MSWORD-AR-US-STMT-
SPECS
G/L Financial Statements MSWORD-GL-FINS-SPECS
o/P Customer Order Packing Slips MSWORD-PAKSLIP-SPECS
o/P Customer Order Invoices MSWORD-OP-INV-SPECS
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o/P Order Entry Picking Tickets MSWORD-PICKTIK-SPECS
C/Is Cement Shipments System Invoices MSWORD-CS-INV-SPECS
R/G Class Registrations System Invoices MSWORD-REG-INV-SPECS
QI Miscellaneous Invoice System Invoices MSWORD-QI-INV-SPECS

Installing 3rd Party Utility to Allow Emails to be Sent from Series 5

A number of the Series 5 applications offer the ability to automatically send emails. Emails
are sent using calls to Microsoft's MAPI.DLL library. A Microsoft security feature exists with
Windows 2000, XP and Vista that warns users that non-Microsoft products are attempting to
automatically send emails. When the following screen is displayed, you would have to wait
10 seconds, then click the Yes button to have the email delivered:

f |

& program is krving to automatically send e-mail on yvour
behalf,

Do wou wank ko allow Ehis?

If this is unexpected, it may be a virus and you shauld
choose "Mo",

To bypass this annoying security feature, their are a number of 3rd party products that can be
purchased and installed on the user's PC. One such product is called ClickYes Pro, that
can be purchased by visiting www.ContextMagic.com. If you purchase this utility, you must
define each of the applications that will be allowed to automatically submit emails without
having the warning screen displayed. The following screens show the ClickYes Pro display
screen, and the setup screen for the <%COMPILERNAME%> system.
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B4 WK_Accounting.cyp - Click¥es Pro M[=]

File Application Wiew Help

N2 OO e

Application MName | State | Functions | Executable File l
@EXCEL & Active  Read, sen... C:'\Program Files\Microsoft Officel OFFICE114EXCEL EXE
@OUTLOOK @ Active  Read, sen,..  C\Program Files\Microsoft OFficed\ OFFICEL 130UTLOOK, EXE

Read, sen... | C\Acucorphacud VUG binfwruns &
Active  Read, sen... C\Program Files\Microsoft OFficelOFFICEL 1VWINWORD,EXE

Process ID Skatus
P 4176 Process enabled. Outlock enabled. CDO enabled.
¥ 97a0 Process enabled. Cutlock enabled, CDO enabled.

Fd Application Properties ﬂ

Application
Application Mame:
[sHs1 5] Get

Application executable File:
|C:1P.u:uu:nrp'l,P.cucbl?ZD'l,P.cuGT'l,bin'l,wrunSZ.exe _|

Email Functions
v allow access to e-mail addresses
¥ allow sending e-mails on vour behalf k
¥ Allowe recipient name resalution
v Allows Cutlook automation and scripting
v &llowe COO messaging

Run

v Enable this application when Click¥es starts

Help |

= Establish a Series 5 User on a VISTA or Windows 7 Client PC

Once the PC is connected to the network, the following steps are needed to provide the user
with the ability to execute Series 5 applications.

i

\ifz All Client Users

These steps are required for both Thin and "FAT" Clients.
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Creating the User's Personal Series 5 Working Directories

The user on this PC may have occasion to import or export data to/from any of the Series 5
applications; or they may wish to generate a report as an MS Word document. The system is
designed to default the directory path for these functions to a particular directory in the users'
designated Documents folder. You need to create the applicable folders.

1. Using Windows Explorer, position to the users' Documents folder in their Favorite
Links

2. Create a new folder named SHSI

3. For each Company System that is being managed by the accounting system,
create a folder named with the same code used for the Company System.

For example, this user has to 2 systems, named PCA and UCC.

MName Date modified Type
. PCA 8/28/09 10:30 PM File Folder
. TRUITT 8/28/09 10:30 PM File Folder

L UCC 9/02/09 T:43 PM File Folder

Favorite Links
{ }f5| Documents
E' Pictures
!P‘ Music

More »

Folders e
4 ﬂ Larry -
I» l. AppData
I [@) Application Data
@ Contacts
@)L Cookies
3 m Desktop
4 El Documents
. My HelpAndManual Projects
b @ Wy Music
B E My Pictures
P ﬁ My Videos

m

[+ m Downloads
3 items
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Setting Up Environment Variables on Windows 7 or VISTA

There is only one environment variable that may need to be established. This is used to
define the user's logon code so the Series 5 logon screen will have the users code already

displayed.

1. Click on the Windows system Start button; then right-click Computer. From the

pop-up menu, click Properties.

2. Click the EeVEREBEEENEEUNEE in the left side Task list. Then click on the
Environment Variables push-button at the bottom of the window.

3. Click the New button and add the following variable:

Variable Name:

SHSI_USER_NAME

Example Values:

SHSI5.LARRY, ...or KLENKDO

Setting up Microsoft Word Templates on Windows 7 or VISTA

The Series 5 applications offer the option to generate reports and forms as Microsoft Word
documents. For specific types of forms, such as P/l and O/P Invoices, or A/IR Statements,
when output, each file can have an MS Word Template applied. These templates can provide
headers and footers with graphics, and can set up other formatting properties. For any user
that might be generating these Word documents, they must have the *.dotx template file
installed on their PC in their C:\Users\<PC UserName>\AppData\Roaming\Microsoft
\Templates" directory.

afz Word Template *.dotx files

For users that generate Word document forms, if templates are used, they must be
installed on each users PC. If using Office 2003, these files have an .dot extension. If
using Office 2007 or Office 2010, the have a .dotx extension.

You may wish to define templates for the following output forms. The Configuration Variable
is used to define the properties to assign to the MS Word document generated. These
include orientation, font, fontsize and the actual name of the template file to be used. See the
section on Configuration Variables| ..l in the Appendix.

Syste

Application or Form

Configuration Variable
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All

Any report saved as an MS Word document

MSWORD-DEFAULT-
SPECS

P/

Invoices generated and from the E-Request
Server

MSWORD-PI-INV-SPECS

P/

E-Request Server generated Recap Reports

MSWORD-WEB-RPT-
SPECS

AP

Checks

MSWORD-AP-CHECKS-
SPECS

AR

Statements generated for Dunning Letters

MSWORD-DUNSTM-SPECS

AR

Customer Statements

MSWORD-AR-STMT-
SPECS

AR

Customer PCA Canadian Customer
Statements

MSWORD-AR-CD-STMT-
SPECS

AR

Custom PCA US Customer Statements

MSWORD-AR-US-STMT-
SPECS

G/L

Financial Statements

MSWORD-GL-FINS-SPECS

O/P

Customer Order Packing Slips

MSWORD-PAKSLIP-SPECS

O/P

Customer Order Invoices

MSWORD-OP-INV-SPECS

O/P

Order Entry Picking Tickets

MSWORD-PICKTIK-SPECS

C/S

Cement Shipments System Invoices

MSWORD-CS-INV-SPECS

R/IG

Class Registrations System Invoices

MSWORD-REG-INV-SPECS

Q/

Miscellaneous Invoice System Invoices

MSWORD-QI-INV-SPECS
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Index
A -

about Series 5 menu screens
acknowledgements 143
copyright notice 143
file folder definitions 143
licensing screen 143
access monitoring utility
clearing widow records 140
who is using the system right now ? 95
application data files
determining file sizes 42
how many records in a file ? 42
Series 5 control data filenames 147

_B -

basic processing screens
about 67
background job processor 67
browsing reports 87
dispatching a job to batch 68
generating reports 81
monitoring who is on the system 95
report options screen 82
viewing archived reports 89

batch execution
delayed processing 68
enabling users to access 44
job management 71
launching the Batch Job Processor 77
modifying job execution parameters 71
night processing 68
putting jobs On-Hold 71
submitting jobs to batch 68

_C -

ClickYes Pro 77
company systems
about 108
assigning printer queues to be used 114
data files name extension 111
defining the G/L Account # format 116

defining the name and address 109

defining the use of AcuSener 111

initializing a company's data files 108

location of data fles 111

tutorial "Adding a New Company" 55
configuration variables 149

D -

date Lookup window 49

date range Lookup window 50

define user's environment variables 57, 77
disable all users from logginin 135

“E -

email
Series 5 reports 85
emergency broadcast message 133
entering a range of dates 50
entering dates from a calendar 49
environment variables 149
executing jobs in the background
about 67
batch job execute screen 68
the Batch Job Processor 77

“E -

force all users off the system 135

_G -

G/L Account numbers
defining the layout 116

Gate Keeper 119

generating emails 77

-H -
help

getting help 28
HTML Help access 57, 77

L -

login message 133
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logout message 133

M -

main menu icons 137
master code Lookup window 44
MS Word Templates
on VISTA and Windows 7 172
on Windows XP 168

_P-

printer queues

<- P SPOOLER> or <-P SPOOLER-DIRECT>

99
about 99
adding 99

assigning to a network printer 99

captured Windows printers 99

embededed print control commands

lines-per-page settings 99
setting fonts 99

setting page margins 99
tutorial "Adding a New Printer"

‘R -

report generation
about 81
archived reports 82
displaying to the screen 82
having reports emailed 82, 85
outputting to a printer 82
report options screen 82
saving as a PDF document 82
saving as an ASCIl text file 82
saving as an MS Word document
runtime errors
about 160
Microsoft utility errors 163
system error codes 161

-S-

S/M Menu
"Help" menu functions 28
Sentinel Hill Software
contacting 29

99

82, 84

175

Series 5 activation key
adding new licenses 142
re-initializing 142
Series 5 Main Menu
about 65
accessing System Management functions
entering a new password 62
expired passwords 62
loging in to the system 62
selecting a Company 62
Series 5 Systems Maintenance sub-menu
building broadcast messages 132
capturing network printers 98
company systems maintenance 107
customizing the main menu 136
define Users' functions 118
disable users from logging on 132
force users out of Series 5 132
logon access audit inquiry 129
printer queues maintenance 98
re-initializing the Access Monitor File 136
re-initializing the Series 5 License 136
re-initializing the User Access File 136
system security controls 118
user logon profiles 118
Setting Up a User's PC
allowing access to HTML Help
allowing emails to be sent 77
build the Series 5 shortcut icon 57, 77
define user's environment variables 57, 77
defining user's working directories 57, 77
SHSI_USER_NAME 57, 77
SHSI_USER_NAME variable 57
SHSI-USER-NAME variable 77
system management functions
accessing 65
capturing Windows printers 104
customizing the main menu 137
defining network Windows printers 104
defining printer queues 99
defining the Gate Keeper 119
defining user functions 122
defining user logon profiles 125
disable all users from logging in 135
emergency message 133
force all users off the system 135
initializing a company's data files 108
login message 133
logon access audit inquiry 129

57, 77

65
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system management functions
logout message 133
password expirey days 119
re-initializing access monitor file 140
re-initializing the Series 5 Licenses 142
re-initializing the User Logon file 141
system access control options 119
user access logging 119

_T -

tutorials
"Adding a New Company" 55
"Adding a New Printer* 54
"Adding a New User" 58

_U -

user access logging

defining 119

inquiry 129
user access management

user menu access logging 119

who is using the system right now ? 95
user functions

defining 122
executing 122
user logon

entering a new passwords 62
expired passwords 62
logging user menu access 119
passwords 62

user logon profiles
about 125
defining new users 125

| forgot to set up a user with System Management
access 141

passwords 125

purging all users 141

setting temporary access 125
tutorial "Adding a New User" 58

W -

Windows printers

about 104
capturing 104
network printer 104

Windows shortcuts 57, 77
Windows VISTA

environment variables 172
MS Word templates 172
user's default working folders 171

Windows XP

environment variables 166
MS Word templates 168
user's default working folders 165

working with grids

"Fast Button" frames 34

copy, cut and paste 41

display items with different sorts 33
editing grid row fields 40

file properties 42

most recently accessed items 42
navigating through the data files 38
pop-up menus 40

searching for particular items 36
selecting items for display 35
Undo deleted records 41

Undo modified records 41
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